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or selling Insurance... 























IT’S WISE TO MERCHANDISE 


Some people require a “luxury” suit; others can wear a standard garment. 
Successful clothing salesmen “‘size up” each customer and then fit his individual needs. 
With this tested technique, prospects become customers with profitable regularity. 


In selling insurance American Agents do precisely the same thing with 

the help of The American Family Protection Plan. They find this flexible Plan 
to be one of the most effective merchandising tools yet devised in selling 
complete accounts of insurance. 


The American Family Protection Plan saves hours of selling time—adds to 
your sales effectiveness. It guides a prospect—logically and convincingly— 

to adequate coverage via simple, down-to-earth explanations and dramatic 
illustrations. It offers a prospect an individualized protection plan 

designed with his needs and means in mind. 


Find out how you can produce more and earn more with this proven method 
of selling insurance. Mail the coupon below for your free copy of 
The American Family Protection Plan booklet. 
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Booklet which will help me to increase my earnings. 
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Producers Debate 
N. Y. Legislation 
Affecting Them 


Companies Support Ban on 
Foreign Power Insurers; 
“Free” Cover Discussed 


NEW YORK—The hearing conduct- 
ed by the New York department on 
legislative proposals resulted in agree- 
ment by the department and repre- 
sentatives of the business to make an 
all industry study of whether a broker 
should be accountable for premiums 
to the insurer or insured, in case of 
an insurer’s insolvency. The hearing 
revealed strong company support for 
the agents’ proposal to prohibit the 
licensing of an insurer owned or con- 
trolled by a foreign government. In 
addition, it was disclosed at the ses- 
sion here, the department is keenly 
interested in getting into the statute 
a prohibition against free general in- 
surance, as it presently has against 
free A&S and life insurance. 

On hand for the department were 
Superintendent Leffert Holz; Deputies 
Julius Wikler, Walter L. Brooks, Rob- 
ert J. Malang, and Arthur Lamanda; 
and Alfred Bennett, Warren T. Gray, 
Al Michael, Joe Oscar, Solomon Ben- 
det and Jack Lavanhar. 

The department did not permit dis- 
cussion of excess line broker prob- 
lems because they are now under 
study by the department. The unin- 
sured motorist, compulsory automo- 
bile, and ‘welfare fund topics also were 
banned because each is being treat- 
ed separately by the department. 

7 * e 

An amendment was proposed to sec- 
tion 121, which would read “and such 
brokers shall be accountable to the in- 
surer for the whole of such premium, 
installment thereof or additional pre- 
miums so received by him.” The de- 
partment indicated that this would tie 
up the fiduciary capacity of the broker 
to the insurer with respect only to 
policies delivered to the broker. The 
department also indicated there are 
other proposals under this provision 
which would amend the law to con- 
form with the Zanger decision of the 
court of appeals, 306 N. Y. 228. This is 
the case which involved the return of 
premium by a broker to the liquidator 
of Preferred Accident. 

Practically everyone discussed this 
subject. The issues in the Zanger case 
were again debated, and the depart- 
ment indicated that it would accept 
the idea suggested by A. C. Deisser- 
oth, Syracuse, representing New York 
State Assn. of Insurance Agents, that 
there be an all industry study of the 
problem. Mr. Deisseroth pointed out 
that the agents have a very keen in- 
terest in the matter, that they had to 
dig up out of their own pockets $75,000 
to buy new insurance for insured in- 
volved in Preferred Accident’s insol- 
vency. The companies have to be con- 
ew because they are concerned, he 
said, 

C. J. Danahy, representing General 

(CONTINUED ON PAGE 28) 


Atomic Advisors for 
AEC Panel Endorse 
Private Insurance 


WASHINGTON—The Congressional 
atomic energy advisory committee of 
industrialists and economists that has 
been studying the problems of civilian 
atomic energy installations endorses 
private insurance of radiation risks 
and opposes government insurance 
except as a last resort. 

“We look upon a federal atomic in- 
surance program as a threat to pri- 
vate atomic enterprise, not a benefit,” 
the panel report states in a chapter on 
atomic hazards and insurance. “It is 
a last resort not yet called for and one 
which may not be needed.” 

The committee recommends that 
the atomic energy commission be en- 
couraged to step up its program of re- 
search into the causes, effects and 
control of atomic hazards; that the two 
or three years remaining before a de- 
monstration atomic power plant comes 
into operation be used to obtain the 
maximum amount of information in 
order that both those concerned with 
protection against harmful levels of 
radiation and those concerned with 
providing insurance to cover such 
damage as may occur can have the 
most advanced knowledge possible at 
the earliest time; and that the joint 
Congressional committee on atomic 
energy and the commission continue 
to encourage the insurance industry to 
develop ways of meeting atomic insur- 
ance problems entirely within the con- 
cept of private enterprise. 

The committee is headed by Robert 
McKinney, New Mexico newspaper- 
man. Most of the rest of the panel are 
industrialists and economists. No in- 
surance men are on the committee. 

A military-industrial conference on 
nuclear energy and its use in industry 
is scheduled for Chicago Feb. 9-10. 


RATES REVISED 





Girl Driver Charge 
Discarded, $50 PHD 


Deductible Spreads 


National Bureau of Casualty Under- 
writers and National Automobile Un- 
derwriters Assn. are discarding the 
class 2 charge for women drivers un- 
der 25, for BI, PDL and collision, and 
NAUA has introduced in several states 
an optional $50 deductible comprehen- 
sive at a 25% reduction in rate. Here- 
tofore, the deductible comprehensive 
has been used only in New York, 
where it was started in the early 1950s 
chiefly because of a surge of vandal- 
ism and malicious mischief claims in 
the metropolitan area. 

The reassignment of women under 
25 to class 1 is effective Feb. 1 in most 
states, District of Columbia, Alaska 
and Puerto Rico. It is not effective in 
Illinois, Louisiana, Massachusetts, 
New Hampshire or Texas. Class 2 now 
will include only male operators un- 
der 25. 


° _ . 

For the purpose of avoiding error 
in classification, the existing rating 
information statement requirements 
are extended to cover all class 2 risks 
and a revised rating information form 
defining all classifications is to be at- 
tached to the policy on all individually 
owned private passenger auto risks. 

Also effective Feb. 1 NAUA has re- 
vised rates in Alaska, Arizona, Cali- 
fornia, Idaho, Montana, Nevada, Ore- 
gon, Utah, Washington, Arkansas, Col- 
orado, Kansas, Nebraska, New Mexi- 
co, Oklahoma, Wisconsin and Wyo- 
ming, and National Bureau has re- 
vised rates in Utah. The effect of the 
revisions generally is downward. With 
the reclassification of young women, 

(CONTINUED ON PAGE 37) 








Late News Bulletins... 








Dismiss FTC Charges Against Girardian 
WASHINGTON—Examiner Cox of federal trade commission has issued an 
order to dismiss, for lack of evidence and lack of jurisdiction in all states ex- 
cept Mississippi, the charges that Girardian falsely advertised benefits of its 
A&S policies. The order is subject to appeal to and review by members of the 
commission. He noted that Girardian is licensed in each state in which it does 
business, that its business is conducted through agents, and that all states in 
which it is licensed, except Mississippi, have statutes under public law 15 to 
preclude FTC jurisdiction. Examiner Cox also noted that before the issuance 
of the FTC complaint the insurer voluntarily had abandoned the advertising 


cited in that complaint. 


Auto Dealer Ruling in Wyoming 
Commissioner Taft of Wyoming has ruled that all insurance companies 
accepting insurance solicited by automobile dealers hereafter will be required 


to be licensed as insurance agents. 
of the attorney general. That opinion, 


His statement followed an opinion 
Mr. Taft said, means that someone in 


virtually every auto dealership will be required to hold an insurance agent’s 
license. The attorney general’s office earlier had ruled that all finance company 
employes who write insurance on cars, purchased on installment contracts, 


must be licensed as agents. 


Reduce EC Rates in Tennessee 


Commissioner Northington has approved a reduction in extended coverage 


rates for Tennessee, from 16 to 14 cents per $100, effective Feb. 1. This is 
(CONTINUED ON PAGE 40) 
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Premium Tax Angle 
of Welfare Fund 
Bill Stirs Concern 


N. Y. Measures Would Cost 
Insurers Business, State 
Taxes, if Not Modified - 


NEW YORK— Absence of anything 
in the nature of a premium tax on 
jointly administered labor-manage- 
ment welfare funds that self-insure is 
the chief cause of concern to insurance 
companies in connection with the 
tough anti-racketeering bill drafted 
by Martin House, special counsel to 
the insurance department. Mr. House 
has been conducting an extensive ex- 
amination to determine the type of 
legislation needed to prevent abuses in 
welfare-fund administration. The bill 
would remove the present law’s ban 
on self-insuring jointly administered 
welfare funds. 

At the New York department it was 
stated that the department is aware of 
the problem that would be caused by 
absence of a premium tax, is studying 
the matter, but hasn’t come up with an 
answer. One angle is that the proposed 
statute calls for departmental exam- 
ination of welfare funds, the money 
would have to come from somewhere 
to meet the examination cost. 

Another is that if self-insured pen- 
sion funds aren’t taxed on a basis 
comparable with insurance companies, 
it will cost the companies considerable 
business and the state considerable 
revenue. Group insurance premiums 
on persons employed in New York 
state total around $5 million. Not all 
of this is in connection with welfare 
fund benefits but the latter probably 
account for at least several million 
dollars. 


The premium tax saving would be 
enough to make it virtually mandatory 
on a fund’s administrators to take ad- 
vantage of it by self-insuring. The 
result would be the loss of a large 
volume of business now written by the 
insurance companies—and a loss to the 
state of the premium tax revenue on it. 

Even funds that would be too small 
to consider self-insuring if they had 
to pay a premium tax would be in a 
position to save enough, if they were 
exempt from the tax, to hire the nec- 
essary experts and still show a saving 
over the insured coverage. 

Under the existing law, the depart- 
ment has taken the stand that self-in- 
suring of jointly administered funds 
is not permissible. However, about a 
third of the workers in the state are 
covered under funds that went ahead 
and self-insured without asking per- 
mission. The question came up in a 
prominent way several months ago 
when the maritime workers union 
sought a declaratory judgment permit- 
ting it to self-insure. It estimated its 
savings on premium taxes along at 
about $80,000 a year. 

The draft bill provides for searching 


(CONTINUED ON PAGE 38) 
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Continued Public Confidence in Private A&S Mutual GS. : 
Dr. Charles W, | 


Reflected in Mutual of Omaha‘s 1955 Results 


By JOHN C. BURRIDGE 

The 1955 financial statement of Mu- 
ual Benefit H. & A., showing assets of 
$165,281,652, surplus to policyholders 
of $62,509,069, and net premiums of 
$156,121,224, reflects a year of record 
progress. Premiums increased $19,707,- 
288 or 14.5%, the greatest dollar gain 
in the company’s history, not only sur- 
passing an announced goal of $155 
million, but demonstrating that the 
federal trade commission complaints 
against A&S insurer advertising have 
had little, if any, effect in destroying 
public confidence in the business. 

During 1955, Mutual of Omaha so- 
licited the opinion of all of its policy- 
holders, except group insured, on the 
question of their reaction to the com- 
pany’s over-all service, receiving a 
96.49% vote of approval from the 278,- 
000 who replied. This survey of policy- 
holder opinion is characterized by 
President V. J. Skutt as the most im- 
portant action of the company in 1955. 
It was a result of the FTC citations 
against the A&S insurers. While the 
companies have denied the charges, 
Mutual of Omaha took the step of 
finding out from the people most con- 
cerned, its policyholders, what they 
felt about the company’s operations. 

The Mutual of Omaha survey was 
made after the public had been del- 
uged with anti-voluntary A&S prop- 
aganda in magazines, newspapers and 
from the FTC. With at least one strike 
against it, the company might have 
anticipated the worst, yet a surprising 
18% of those queried replied to the 


survey, and in such overwhelmingly 
favorable manner as to offer the most 
substantial sort of encouragement for 
the future of private insurance. 

In May of 1955, before the survey 
had been sent to all insured, Mr. Skutt 
predicted Mutual of Omaha would 
reach $155 million in premiums by 
Dec. 31. This expectation of a record 
gain at a time when anything but an 
optimistic outlook might have been in 
order, strongly indicated that the Mu- 
tual of Omaha management put no 
credence in the FTC charges, their ef- 
fect, or the implications emanating 
from other government sources that 
the public had lost confidence in the 
private A&S business. 

As the largest writer of individual 
A&S business, Mutual of Omaha’s 1955 
experience offers an excellent guide 
to the progress, under the handicap of 
adverse publicity, that the business has 
achieved in the last 12 months. The 
1955 record shows an excellent gain 
in premiums, the normal yardstick of 
success, but to this statistical accomp- 
lishment must be added the highly 
significant showing of policyholder sat- 
isfaction with the service rendered. 
Most of those questioned had been 
claimants at one time or other, so the 
961424% affirmative response took in 
not only those who felt they had good 
coverage and good service, but those 
who knew it from experience. 

An interesting sidelight of the sur- 
vey was the fact that a large percent- 
age of present policyholders said they 
first learned of Mutual of Omaha cov- 
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QUESTION | 


ARE YOU SATISFIED with 
MUTUAL OF OMAHA'S 
| OVERALL SERVICE? 


ANSWER | 





° 50% 


erages from other satisfied policyhold- 
ers. 

It could have been said, at the be- 
ginning of 1955, that this would be a 
difficult year for the A&S business. 
The FTC citations, the statements from 
government leaders that the business 
was doing an inadequate job, and criti- 
cal magazine and newspaper articles 
combined to offer every inducement to 
the public to be unhappy with what 
was being offered, or to feel that what 
had been received as benefits was 
really insufficient. Before the year was 
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of Omaha’s 


Mutual 
proved no such change of thinking had 
occurred, and the annual report elab- 
orated on this by showing an increase 
in sales that could only have been pro- 
duced through an undoubted accept- 
ance of the private insurance idea. 


over, survey 


Mutual of Omaha is the first of the 
big A&S writers to report its 1955 re. 
sults, and they are of a nature that 
should be gratifying to the entire in- 
dustry as proof of continued, if not 
increased, public support. 








U.S.F.&G6. Has Good 
1955, Premiums 
Increase $8 Million 


Premiums written in 1955 by U.S.F.- 
&G. went ahead for the 17th consecu- 
tive year, increas- 
ing $8,395,000 to 
$208,822,201, ac- 
cording to Charles 
L. Phillips, presi- 
dent and _ chair- 
man. Underwrit- 
ing profits of $3,- 
201,309 were less 
than the _ record 
breaking $10,793,- 
165 for 1954, but 
compared = favor- 
ably with the av- 
erage of the previ- 
ous five years, he said. 

The rise in loss ratio of automobile 
bodily injury and workmen’s compen- 
sation was chiefly responsible for the 
decrease in underwriting earnings and 
reflected general condition in the busi- 
ness, Mr. Phillips said. 





C. L. Phillips 


Policyholder’s surplus increased 
$12,466,077 to $121,177,903. Mr. Phil- 
lips said that to bring about a better 
division of capital funds, directors have 
authorized the transfer of $23,004,671 
from the voluntary reserve to the sur- 
plus account, making surplus $80 mil- 
lion and voluntary reserve $20,696,183. 

Investment income was $8,828,280, 
an increase of $1,165,950. Assets at 
year end reached $382,342,710, up $29,- 
250,372. The latter figure includes $24,- 
748,291 of increase in the investment 
portfolio. 





R. M. Ryan Leaves Western 


R. M. Ryan has announced his resig- 
nation as assistant general manager of 
Western Adjustment. He has been with 
the organization for 27 years. For many 
years he was head of the inland ma- 
rine department. Mr. Ryan started in 
the adjusting field with Southern Ad- 
justment at Louisville. 


Glens Falls Names 
Boston Manager 


Frank X. Johnston has been appoin- 
ted manager of the Boston office of 
Glen Falls. He will be responsible for 
handling the company’s affairs in 
eastern Massachusetts. 

Mr. Johnston has been in insurance 
since 1935. He was special agent in 
several New England states with Phoe- 





nix of London group, the last five 


years at Boston. 
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Consolidated Financial Statement—December 31, 1955 Financial Statement—December 31, 1955 
ASSETS ASSETS 
MN Tas rete ete taal cia: chau Bias ame eta t iat an. oak $ 22,247,189 QE 2) shh iglaty, laine Gea ee ES BR S08 $ 7,438,102 
United States Government Obligations. ...... . 55,084,570 United States Government Obligations. ....... 27,511,266 
Canadian Government Obligations. ........... 6,003,087 ae ee Obligations........... 14 sia 
ee 82,880,667 ther Fublic bonds....... PaCS CEN age Sa eo 8 IID, 9S. 
Pablic Utley Bonde ceaaee Wie iy Memds.................-..... 66,094,812 
ie Maile 3 952.701 Railroad Bonds and Equipment Trust Certificates 18,913,929 
: CE Co ceed OC Ae prigpegie ee av cg d Je vaee enw meee 76,850,014 . 
eee re oP, el a ele Eek xe cr 7.118.711 Pref 1 Stock 8.019.065 
stocks of Associated Life Insurance Companies 15,148,140 208 aga allelic asia ¥ rr 
Stocks o — se ee Tre eT eer re eee re 21,260,645 
I ies A reared icie wre Soh & Sua Vi a 97,277,087 6h. |. Galatia a x Ul bins aot 99,107,076 : 
Administrative Office Buildings ............. 11,185,150 GS iis Sat eos ook > ek oa ented 10,149,662 
Net Premiums in Course of Collection. ........ 11,176,782 eS ee 2,762,798 
(Not over 90 days past due) Other Real Estate Acquired for Investment... . . 24,159,900 
Accrued Interest and Rents................. 1.197.082 Net Deferred and Uncollected Premiums..... . 14,361,865 
I ed Rie ns wih sara bw Oonewain's WERE 3,267,821 Accrued Interest and Rents and Other Admitted 
Fe a ai a eh er a and sas ra ao ale Cp ac an 2,906,572 
Sn Teme tins vee aI ot SS pid dl ei ADMITTED ASSETS .................--. $394,702,968 
LIABILITIES 
Unearned Premium Reserve ................ $ 65,538,885 LIABILITIES 
Se CI a ea eed si awe 86,273,723 iis aicis 00-55 Ain KA sine wok $284,642,910 
Reserve for Loss Adjustment Expense......... 7,121,000 Pending Claim Reserve ...................:; 7,579,874 
Reserve for United States and Canadian Premiums Paid in Advanee................. 25,143,279 
OO rr re ae eee 6.468.647 Additional Funds Held for Policyholders....... 16,435,249 
R — Ae 4.221.531 Re Cet Brae ee Pie k e ide a oe ee 2,938,044 
eset ltl Saektietes 3.726.941 Fund for Reinsured Fraternal Society......... 6,666,798 
eam oN age Mahe DEE eee . Miseell ee a. 5 es oe Ae acyl 5,000,749 
Minority Shareholders’ Interest in Subsidiary. . . 342 fener Vebeaten Mipsis ee ee ee eee 8.371.255 
Total Liabilities ee ae a oe ee ee a ee ee .$173.351,069 Total Liabilities > ee ee aes ga .$356,778,158 
General Contingency Reserve ... 8 40,538,145 Group Contingency Reserve ..... $ 3.470.000 
Capital (Shares of $5 Par Value).. 10,000,000 Capital (Shares of $5 Par Value) . . 6.500.000 
NN 6-0 0s ba a iw 5's a0 nee 52,487,973 ee ere Te ee errr 27,954,810 
Surplus to Policyholders................... $103,026,118 Surplus to Policyholders................... $ 37,924,810 
ES Sibert acne te Ado $276,.377,187 Ec oud tase eee ean eee baa eee $394,702,968 














All securities are carried in accordance with the requirements of the National Association of 
Insurance Commissioners as follows: eligible bonds at amortized values; insurance stocks at pro 
rata share of capital and surplus; all other securities at quotations prescribed by the Association. 


Consolidated Net Premiums written Insurance in force as of December 31, 1955 
Pe Tees ee eee re $196,403,699 Chee | “2... -§3,727,7426,470 
a - - 
BS Pe err re nr een 32,476,854 DON MUI 5 56 6 ic Rec ews cess ees $ 600,970,256 
DIRECTORS 
‘RAYMOND H. BELKNAP FRANK R. ELLIOTT HOMER J. LIVINGSTON JOHN E. STIPP 
Vice President anker President ; President ’ 
Wm. McCORMICK BLAIR The First National Bank of Chicago Federal Home Loan Bank of Chicago 
iM. McCOR} ad 
William Blair & Company ,, BOYD N. EVERETT _ #JAMES J. MERTZ atetae: ~~~ ygeeaia 
Vice President and Treasurer Vice President and Comptroller 

WILLARD N. BOYDEN The Quaker Oats Company 
Vice President JOHN A. HENRY *LOUIS C. MORRELL STUART J. TEMPLETON 
EDISON DICK Vice President, Vice President Wilson & McIlvaine 

Chairman, Executive Committee Secretary, and General Counsel HOWARD C. REEDER eee =~ yee 
A. B. Dick Company Executive Vice President Feomen 
ARNOLD B. KELLER KENNETH V. ZWIENER 

THARRY W. DINGMAN Senior Consultant and Director J.M. SMITH President 

Vice President International Harvester Company First Vice President Harris Trust and Savings Bank 
*Continental Casualty Company only *Continental Assurance Company only 


The detailed Annual Reports of the Continental Companies 
are being prepared. They will be furnished upon request. 
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JERVEY TELLS UNDERWRITERS 





Signs Multiply That Service in Fire 
Insurance Is Being Neglected by Some 


Though “service” has been used so 
widely in the insurance business that 
it has become almost a sign of poor 
taste to discuss it, the pendulum seems 
to have swung too far, and possibly it 
is time to give a great deal of new at- 
tention to the word and the meaning it 
should convey, Charles P. Jervey, vice- 
president of Travelers Fire, told the 
annual meeting of Conference of Spe- 
cial Risk Underwriters in New York. 

For several years the air has been 
full of many new schemes in the busi- 
ness, and of course some of these have 
been admirable, he said. However, the 
hallmark of certain of these new prop- 
ositions is becoming the absence of 
proper service. In the rush to vouch- 
safe to the public many new types of 
policies and forms, the matter of serv- 
ice, either by agent or company, often 
has been disregarded, with price dif- 
ferentials set accordingly. Insurers and 
agents do have a duty to offer to the 
public what is best to meet its needs, 
but there is a grave question as to 
whether the needs or interests of the 
public are being cared for if there is 
involved a material reduction in the 
service which people over the country 
have been accustomed to expect. 

In the competition to see who can 
give the greatest amount of cover, 
sometimes with what appears to be an 
inadequate premium return, there has 
been increasing disregard of the whole 
question of public and private fire pro- 
tection. Mr. Jervey said that one im- 
portant company in one very large 


state asserts that in a certain section 
no dwelling rate higher than a seventh 
class National Board rate will be 
charged; in other words, dwellings un- 
der protection of seventh, eighth, ninth 
and tenth classes are placed within 
one category, thus removing the in- 
centive for those communities in the 
lower protection brackets to improve 

This is only one of many cases where 
the tendency is in the direction of elim- 
inating protection differentials, and 
throughout the country engineers are 
becoming alarmed, having in mind that 
fire insurance rate reductions have 
been the chief motivation for better- 
ment of protection as new committees 
spring up. 

Increasing lack of interest is evident 
insofar as added protection for dwell- 
ings is concerned, and in at least one 
sizable community it already has been 
stated that any dwelling which can be 
served by fog nozzles with as much as 
500 gallons of water, is to be classed 
as protected. In the growing trend to- 
ward the disregarding of protection 
differentials it has been suggested, in 
one thickly settled state where no com- 
munity is reputed to be more than five 
miles from a fire department, that 
every dwelling in the state be given 
the same rate. 

Some of these assertions seem almost 
fantastic, Mr. Jervey commented. Yet 
when one reviews some of the happen- 
ings of the last two or three years, it 
is evident that certain of the most ex- 
travagant proposals are being trans- 
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lated into reality through so-called 
rating schedules set up by certain com- 
panies. 

It is apparent that there are some, 
at least, who believe that rates, even 
in small communities, can be based al- 
most wholly on loss ratio, with com- 
plete disregard for the fact that when 
the inevitable loss of some size does 
happen, there is no possibility that this 
community could be made to pay the 
tremendous increase in rates necessary 
to support the unfavorable experience. 

The entire fire insurance business 
has an interest in this situation, and 
it is encouraging to note that intensive 
studies now are being carried on with 
the hope of providing some satisfactory 
solutions. 

Commenting on deductibles as one 
of many illustrations which might be 
made, and not because he felt the de- 
ductible is more important than other 
examples which might be cited, Mr. 
Jervey said that deductible on a pure- 
ly maintenance basis, and applying to 

(CONTINUED ON PAGE 39) 


Pettigrew Retires 
as Underwriters 
Adjusting Chairman 


Thomas A. Pettigrew, who has been 
chairman of Underwriters Adjusting 
since 1953, has asked to be placed on 
the inactive list, and will retire from 
active service. 

Mr. Pettigrew has been with Under- 
writers since it was organized in 1918. 
He was the first adjuster employed. 
Before that he was an independent 
adjuster at Streator, Ill., and prior to 
that was manager of a merchandising 
business, and later was a general con- 
tracter and builder. 

In 1922, Mr. Pettigrew was promo- 
ted to general adjuster of Underwrit- 
ers and the following year was named 
assistant manager. He was elected 
general manager in 1929, president in 
1930 and chairman in 1953. 

Mr. Pettigrew intends to live in Mi- 
ami, where he has maintained a home 
for several years. 

At the annual meeting of “iarehold- 
ers of Underwriters Adjusting, it was 
voted to increase the number of di- 
rectors from 11 to 15, and at the di- 
rectors’ meeting H. A. Clark, vice- 
president and western manager of 
Loyalty group, was elected chairman 
to succeed Mr. Pettigrew. The direc- 
tors elected are E. B. Craven, Aetna 
Fire; V. L. Gallagher, Pearl; Earl 
Gibbs, Boston; L. E. Grigsby, Hartford 
Fire; J. C. Hiestand, Ohio Farmers; 
C. D. James, Northwestern National; 
A. A. Krueger, Millers National; F. L. 
Ludington, Atlas; J. G. McFarland, 
American; Leonard Peterson, Home; 
G. L. Scott, North British; W. A. Seely, 
Crum & Forster; E. R. Voorhis, Royal- 
Liverpool, and K. C. White, Under- 
writers Adjusting. 

The present officers of Underwriters 
were reelected, they being: President 
and general manager, K. C. White; 
vice-president and assistant general 
manager, F. S. King; vice presidents, 
Earl Gibbs and W. A. Seely; assistant 
general manager, G. F. Keeley; secre- 
tary-treasurer, H. L. Pettigrew, and 
assistant secretary-treasurer, M. C. 
Dawson. 

The annual report of Underwriters 
Adjusting stated the number of losses 
received and adjusted in 1955 was ap- 
proximately the same as in 1954. 
There was some decrease in the num- 
ber of losses in the extended coverage 
category, but an increase in the other 
classes. 
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INSURER CLAIMS IMMUNITY 


Davey Asks Receiver 
Suit Against Midwest 


INDIANAPOLIS-Commissioner Da. 
vey of Indiana has asked the state at. 
torney general to file suit for appoint. 
ment of a receiver of Midwest Ins. Co, 
Mr. Davey is thus renewing the battle 
waged by two of his predecessors 
Frank J. Viehmann and Harry f& 
Wells. Midwest is a charter company 
and has claimed immunity from de. 
partment control. 

However, Mr. Davey has attacked 
on two fronts and has been successfyj 
in having the state motor vehicle bur. 
eau discontinue recognition of Mid. 











Midwest’s plea for a temporary re. 
straining order against Commissioner 
Davey has been refused by Judge Pike 
in Marion county court. The company 
also asked for a temporary injunction 
against the motor vehicle bureau, but 
there has been no hearing on this action 
as yet. 





west’s automobile policies under the 
safety responsibility law. Samuel | 
Kauffman, department attorney, said | 
he thinks this phase of the action will | 
be “very effective’ against the opera- | 
tions of the insurer. 

The attorney-general’s office js 
studying the request for a receivership 
suit, and has asked time to look over 
the case. } 


The receivership was asked after | 


the department’s chief examiner, 




















Clyde Ingle, and two assistants were 


refused permission to inspect Midwest's | 


books. Midwest claims the department 
has no right to examine its operations 
since it was chartered by the general 
assembly in 1832. Mr. Kauffman, how- 
ever, said the department’s action is 
based on statutory powers granted in 
the 1935 insurance code, and _ noted 
that Midwest once took refuge in the 
1935 code to prevent a suit by a pri- 
vate individual. The company cannot 


expect to take advantage of the code | 


when it favors it, he said, and claim ex- 
emption when it is not advantageous. 


Officials of Midwest have said they | 


will file suit in Marion county court 
to attempt to prove that they have im- 
munity from department control. It is 
pointed out that the 1832 charter was 
granted long before the state insur- 
ance department was established. 
Midwest has been the subject of 
many complaints received by the de- 
partment, according to Mr. Kauffman. 





Compulsory Auto Driver 
Training Bills in Mich. 

A compulsory automobile insurance 
bill has been introduced in the Mich- 
igan legislature calling for 10/20/5 
limits and a fine and/or imprisonment 
for failure to comply. 

Another bill would create drivers’ 
schools in populous counties to which 
would be sent certain traffic offenders 
who would then be required to com- 
plete driving courses. Schools would be 
set up in counties with 30,000 or more 
population and local law enforcement 
officers would be empowered to con- 
duct schools in driving techniques. 
Traffic offenders, as a condition of re- 
instatement of driving privileges, 
would have to attend the entire course, 
which would include instruction fol- 
lowed by examinations. 

Hearings are scheduled for Feb. 6- 
10 on the proposed recodification of 
the Michigan insurance laws. 
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FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


JUNE 30, 1955 














ASSETS LIABILITIES 

Cash $ 3,807,806.80 Reserve for Losses ___ $ 16,918,000.49 
Mortgage Loans on Real Estate 953,829.49 Reserve for Loss Expenses 1,516,210.00 
Bonds and Stocks_____________ 155,874,898.18 Reserve for Unearned Premiums 53,802,706.05 
Interest due and accrued___ 167,388.93 Reserve for Taxes and Expenses 2,043,389.98 
Agents and Departmental Funds held: under Reinsurance 

Balances ——-____________ 4,752,931.47 hewn 
Real Estate Ss: 3,086,000.00 All other Liabiilties__._.._ 830,582.01 
Equity in Marine and Foreign 

Insurance Pools __---__-___—_ 8, 922,570.24 Caphtal i 15,600,660.60 
All other Assets snieaptiigatceces . Mae Net Surplus __________. 80,8 78,547.56 

Total admitted Assets_$179,012,592.90 Total $179,012,592.90 





SURPLUS TO POLICYHOLDERS $95,878,547.56 


Securities carried at $3,290,509 in the above statement are deposited as required by law. 

























































































GIRARD INSURANCE COMPANY NATIONAL-BEN FRANKLIN INSURANCE 
OF PHILADELPHIA, PA. COMPANY OF PITTSBURGH, PA. 
JUNE 30, 1955 JUNE 30, 1955 
ASSETS LIABILITIES ASSETS LIABILITIES 
Cash $ 324,812.04 Reserve for Losses $ 1,767,552.29 Cash $ 680,023.96 Reserve for Losses $ 1,767,552.29 
Mortgage Loans on Real Estate 1,587.22 Reserve for Loss Expenses 158,410.00 Bonds and Stocks 13,043,157.07 Reserve for Less Expenses 
Bonds and Stocks___________ 13, 682,617.35 Reserve for Unearned Premiums  5,990,152.03 Interest due and accrued__ 30,204.44 Reserve for Unearned Premiums 5,621,178.24 
Interest due and accrued___ 37,449.56 Reserve for Taxes and Expenses 218,210.00 Agents and Departments Reserve for Taxes and Expenses 
Agents and Departmental All other Liabilities________ 16,647.11 re All other Liabilities. 
Balances Se pec ; Sat Celate 66,000.00 Capital 1,000,000.00 
Real Estate —_—— pai Capital ~<SRIRES pate ar All other Assets_____ 73,741.45 Net Surplus______——s_ 6 934,710.80 
ther Assets___ 223,026. Net $ SS e Se Ba RS Se RET 
ee oe S————— — _— Total admitted Assets___$15,842,216.68 Total $15,842,216.68 
Total admitted Assets__$14,968,974.57 Total $14,968,974.57 
SURPLUS TO POLICYHOLDERS $6,818,003.14 SURPLUS TO POLICYHOLDERS $7,934,710.80 
Securities carried at $795,921 in the above stat t are deposited as required by law. Securities carried at $1,822,477 in the above statement are deposited as required by law. 
MILWAUKEE INSURANCE COMPANY ROYAL GENERAL INSURANCE COMPANY 
OF MILWAUKEE, WIS. OF CANADA 
oS 3 JUNE 30, 1955 
ASSETS LIABILITIES 
OL Reserve for Losses_________$ 4,797,641.93 ASSETS LIABILITIES 
Mortgage Loans on Rec! Estate 341,125.62 Reserve for Loss Expenses. 429,970.00 Cash $ 16,050.06 Reserve for Taxes ond Expenses $ 306892 
Bonds and Stocks... ss: 37,241,875.34 Reserve for Unearned Premiums 15,257,483.80 Baadk ead Sadie 404,720.00 Capital 
a ee ae ee pe Gree and Expences eee Interest Due and Accrued______ 2,904.58 Net Surplus 350,415.93 
Agents and Departmental other Liabilities ____.__ 930. A 
Balances ss ——s«3,076, 329.33 Capital __.__——==——————S—SC«é3 000,000.00 Gente and Begeinentel etme eee pear we 
All other Assets___ in eon’ 169,171.28 Net Surplus 17,166,794.95 Total admitted Assets__ $454,279.25 Total $454,279.25 
Total admitted Assets__$41,307,391.32 Total ___$41,307,391.32 
SURPLUS TO POLICYHOLDERS $20,166,794.95 SURPLUS TO POLICYHOLDERS $450,415.93 
Securities carried at $2,754,310 in the above stat it are deposited as required by law. Securities carried at $55,802 in the above stat t are deposited as required by law. 
COMPANY OF NEW YORK OF NEWARK, N. J. 
JUNE 30, 1955 JUNE 30, 1955 
ASSETS LIABILITIES ASSETS LIABILITIES 
er Reserve for Losses. $ 18,266,637.50 Cash $ 1,029,385.81 Reserve for Losses______$ 22,479,011.00° 
Mortgage Loans on Real Estate 52,668.63 Reserve for Loss Expensess___._—_1,878,775.00 Mortgage Loans on Real Estate 447,012.98 Reserve for Loss Expenses. 2,240,947.00 
Bonds and Stocks. _____._ 46,831,032.27 Reserve for Unearned Premiums 14,818,502.75 Bonds and Stocks_____-___. 55, 260,072.59 Reserve for Unearned Premiums 17,323,404.31 
Interest due and accrued ____ 129,074.23 Reserve for Taxes and Expenses 1,428,986.73 Interest due and accrued___ 124,846.78 Reserve for Taxes and Expenses 
Agents and Departmental Funds held under Reinsurance Agents and Departmental Funds held under Reinsurance 
Balances _________-__—=—s—- 4,448,971.92 Treaties ———___ 263,540.22 Belonces — ti«4, 616,631.15 po 
Equity in Marine and Foreign All other Liabilities. — 113,860.34 Equity in Marine and Foreign All other Liabilities. 
Insurance Poo!s 131,211.80 Capital 2,000,000.00 Insurance Pools —————__ 131,211.80 Capital 2,000,000.00 
ee 191,657.78 Net Surplus__._.._.__ 14, 207,271.84 ee 342,316.04 Net Surplus ___>___15,776,037.87 
Total admitted Assets__$52,977,574.38 Total $52,977,574.38 Total admitted Assets__$61,951,477.15 Total $61,951,477.15 
SURPLUS TO POLICYHOLDERS $16,207,271.84 SURPLUS TO POLICYHOLDERS $17,776,037.87 
Securities carried at $4,440,750 in the above statement are deposited as required by law. Securities carried at $1,692,141 in the above stat it are deposited as required by law. 
Western Department HOME OFFI CE aie ease port ng er =i 
: a us a n Francisco 6, Calif. 
120 So. LaSalle St., Chicago 3, Illinois 10 PARK PLACE, NEWARK 1, NEW JERSEY 
as D , Canadian Departments 
prnern Sn Foreign Department 800 Bay St., Toronto 2, Ontario 


912 Commerce St., Dallas 22, Texas 


102 Maiden Lane, New York 5, New York 535 Homer St., Vancouver 3, B. C. 
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Lawyers Liabilit 
Cover Broadened by 
New Amsterdam 


New Amsterdam Casualty has made 
three broadening changes in its law- 
vers professional liability policy. Un- 
der the changes, claims arising out of 
negligent acts omissions of the 
insured prior to the inception date of 
the policy are now covered provided 
the insured had no knowledge of the 
error or claim at the time the policy 


or 


was written. This retroactive discovery 
feature does not apply to the liability 
of the lawyer arising solely because of 
his membership in a prior partnership. 
But, if his liability arises out of his 
own acts of professional negligence 
while a member of a prior partner- 
ship, coverage applies. 


In another change, the claim dis- 
covery period has been extended from 
10 to 15 years. Previously, New Am- 
sterdam’s lawyers professional liability 
policy covered claims arising out of 
acts, errors or omissions occurring 





during the policy term even if dis- 
covered within 10 years after expira- 
tion of the policy, or within 10 years 
after the end of the calendar period 
in which the negligent act, error or 
omission occurred if the policy was 
written for a period of more than one 
year. 

In another broadening move, the 
definition of insured has been revised 
to include partners taken into the firm. 
This coverage is automatic, but the 
insured is required to given written 
notice of the acquisition of the new 
partner within 90 days. 


FROM A MACK SENNETT COMEDY 


The Kansas City's officers are constantly on the go, 
finding ways to serve you better. 


To build more business . 
keep more business . . . 


@ progressive company 
for progressive agents. 





represent The Kansas City— 


Ssuwance 


301 West 11th Street o 


Kansas City Fire and Marine 





Kansas City, Missouri 


Cut WC Costs by 
Rehabilitation, 
Hanson Advises 


Early medical diagnosis and sound 
rehabilitation programs are the best 
means to control rising costs of work. 
men’s compensation, according to Stan. 
wood L. Hanson, assistant vice-presj- 
dent of Liberty Mutual. Addressing 
New York chapter of American Society 
of Insurance Management in New 
York, Mr. Hanson said that the increas. 
ing costs are alarming U.S. industry, 

He said that legislative action has 
increased WC costs enormously, in ad- 
dition to mounting medical costs, new 
interpretations of liability by indus. 
trial boards and newly discovered con- 
ditions or diseases blamed on working 
environment. He pointed out that 23 
state laws provide for disability bene- 
fits for life for total permanent dis- 
ability. In 35 states medical benefits 
may be awarded for as long as a work- 
er lives, virtually without limit. In 
contrast, he cited the original Massa- 
chusetts compensation law that limit- 
ed payments to 300 weeks, with a $3,- 
000 maximum. 

Mr. Hanson observed that industrial 
boards have recently been liberal in 
blaming cases of cancer, arthritis, asth- 
ma, heart attacks, diabetes and others 
on working conditions. Some boards, 
he continued, are accepting newly dis- 
covered diseases and conditions, such 
as bone necrosis resulting from dif- 
ferential air pressure, as cause for 
compensation payment. 

Mr. Hanson contends that, as a so- 
lution, rehabilitation of a seriously in- 
jured worker is not accomplished 
through application of any one superior 
type of medical service. Rather, it is 
dependent on a coordinated program 
of diagnosis, surgery, physical restora- 
tion, vocational reeducation and place- 
ment of the worker on a safe and 
productive job. 

He added that Liberty Mutual has 
rehabilitation centers in Boston and 
Chicago that have proved sound busi- 
ness investments. 





Nationwide Group Has 


Sales Staff Realignment 


Nationwide group of Columbus has 
reorganized its sales executive staff. 
W. A. White, vice-president in charge 
ot sales, heads up the unit, which in- 
cludes R. H. Morris, director of prop- 
erty sales; D. P. Cahill, director of per- 
sonal insurance sales; W. T. Bradley, 
director of sales training; William 
Trucksis, director of sales promotion; 
H. P. Dickerson, director of marketing 
research, and W. T. Allinutt, director 
of sales administration. 





Oelberg to NAII Post 


J. Robert Oelberg has been named 
director of public relations for Nation- 
al Assn. of Independent Insurers. His 
appointment follows a recommenda- 
tion by the board for expanded NAII 
public relations activities. 

Mr. Oelberg is a former newspaper 
editor and magazine writer and for the 
past six years was with the public re- 
lations department of Nationwide 
group. 





O’Connor Named Agency President 


John A. O’Connor has been named 
president of the Leedom, O’Connor & 
Noyes Co. agency, Milwaukee, to suc- 
ceed his father, Arthur J. O’Connor, 
who has become chairman of the board. 
Robert M. Freer, former state agent in 
Wisconsin for St. Paul F.&M., assistant 
secretary of the agency, has been 
named secretary to succeed John 
O’Connor. 
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Last year in Syracuse over 100 Nationwide agents de- 
cided to form their own advertising program to supple- 
ment their company’s program in upstate New York 
with strong local tie-ins of their own. 


So they called in a home office representative along with 
some advertising folks—and together they developed 
a whopper of a program. It helped build the prestige of 
every Nationwide man on every Main Street in the sales 
region . . . and it helped build production, too. The 


program is still going strong! 


Syracuse is one of many areas where Nationwide agents 





week together to tell the public their story. Similar 
programs take place in Pittsburgh, Philadelphia, 
North Carolina, New York City and Long Island, 
Canton, Baltimore and Rhode Island. 


Ambitious programs for agents to carry? Indeed they 
are. But our agents only pay half. The rest is paid by 
their company. That’s the way Nationwide’s coopera- 
tive advertising program works. It helps the individual 
agent who wants to advertise on his local radio station 
... or in his community newspaper . .. or whole groups 
of agents who want to pool their resources and go about 
it in a bigger way. 





Left to right: Syracuse 
Nationwiders Cliff Kaplanoff, 
Bill Caryl, Lou Pizutti, 
Roy Spencer, Art Kies. 





ee 


_ Fé 


WATIONWIDE MUTUAL INSURANCE COMPANY + NATIONWIDE MUTUAL FIRE INSURANCE COMPANY + NATIONWIDE LIFE INSURANCE COMPANY - 


It happened in Syracuse... 


Here at Nationwide we have a “different” kind of story 
to tell—about our multiple lines and coverages, our 
many affiliated enterprises, our unique Policyholder 
Advisory Committees—and we do everything we can 
to help our agents put this story across in their imme- 
diate neighborhoods. 


Our company slogan is /n Service With People because 
we believe in the power of people working together. 
This means working with the public to achieve lower 
cost protection...and it means working with our own 
agents to achieve greater recognition. 


If you would like to know more about us, just contact 
the Agency Secretary, care of... 
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ATIONWIDE 


‘ < INSURANCE 
“My peo®” (Formerly FARM BUREAU INSURANCE of Ohio) 









HOME OFFICE: COLUMBUS, OHIO 
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Rates for Compulsory 
Auto in Sask. Are Cut 


Saskatchewan Government Insur- 
ance Office, which writes the business 
of the provincial compulsory automo- 
bile insurance act, has made average 
rate reductions of 25% for the second 
year in a row. It is estimated the lat- 
est reduction amounts to $1,300,000 in 
premiums. 


The Saskatchewan auto insurance 
act provides for medical, dismember- 


MARINE OFFICE or AMERICA 


116 JOHN STREET, NEW YORK 38, NEW YORK 


FeNATIONAL UNDERWRITER 


ment and weekly indemnity to persons 
injured in automobile accidents, $200 
deductible collision, and comprehen- 
sive physical damage, and 10/20/2 
BI and PDL. 

The new rates are predicated on the 
age of the car and its wheelbase. 
Owners of 1953 and 1954 models under 
100 inch wheelbase will pay $15 in- 
stead of $20, between 100 and 120 
inches will pay $20 instead of $25, and 
larger car owners will pay $25 instead 
of $30. The rates for 1955 and 1956 
cars are unchanged. 


MEMBER COMPANIES: 


% THE AMERICAN INSURANCE COMPANY 
% THE CONTINENTAL INSURANCE COMPANY 


% FIDevity-PHENIX Fire INSURANCE COMPANY 


x FIREMEN’S INSURANCE COMPANY 
x GLENS FALLS INSURANCE COMPANY 


* THE HANOVER Fire INSURANCE COMPANY 


* NIAGARA Fire INSURANCE COMPANY 








OFFICES IN 25 PRINCIPAL CITIES 


Insurers Offer Group 
Major Medical Plan 
for GI Dependents 


WASHINGTON—A suggestion that 
the government consider establishing 
a comprehensive health insurance 
plan embracing not only hospitaliza- 
tion and surgical coverage but also a 
broad range of additional medical ser- 
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vices for the dependents of servicemen 
who are unable to obtain such care 
through military medical facilities was 
offered to a House armed services sub- 
committee by C. Manton Eddy, vice. 
president and secretary of Connecticut 
General Life. 


Heretofore, dependents of service. 
men have been provided with medical 
care only when government medical 
facilities were available. A House 
armed services subcommittee is pre- 
sently considering legislation which 
would establish insurance to provide 
payment for medical care through ci- 
vilian doctors and hospitals for the 
families of servicemen who cannot ob- 
tain treatment through military med- 
ical facilities. 





Speaking on behalf of American Life 
Convention and Life Insurance Assn, 
of America, whose companies issue 
about 85% of the group A&S insurance 
in force, Mr. Eddy stated that the 
insurance business believes an in- 
surance program can be established 
which will effectively provide this 
coverage. He urged that such an in- 
surance program embody two estab- 
lished insurance principles—a deduc- 
tible provision and a_ coinsurance 
clause. He pointed out that these pro- 
visions are included in private major 
medical insurance now held by over 
four million people. 


Mr. Eddy pointed out that miscel- 
laneous small medical bills, if paid 
under the suggested insurance pro- 
gram for many thousands of claims, 
could run the total cost into high fig- 
ures and the ultimate cost to the gov- 
ernment through payment of in- 
surance premiums would be greatly 
increased. A coinsurance clause pro- 
vides an incentive for the insured to 
obtain at reasonable prices only such 
hospital and medical services as are 
necessary. “Benefit payments are less 
likely to be used for services of a 
quasi-luxury nature, with the effect 
that premium rates can remain mod- 
erate,” Mr. Eddy said. 










As to the selection of insurance or- 
ganizations for participation in the 
program, Mr. Eddy suggested that the 
Secretary of Defense be authorized to 
contract directly with one or more in- 
surance companies which are licensed 
to transact A&S insurance business in 
all the states and in the District of 
Columbia and which are qualified by 
experience in this type of insurance to 
administer the plan. These primary 
insurers in turn would then be re- 
quired to reinsure portions of the total 
insurance with other companies elec- 
ting to participate in underwriting the 
risks. This underwriting method, he 
pointed out, is similar to that of the 
method of providing life insurance for 
government employes under the fed- 
eral employes group life insurance act 
of 1954. 


The reinsurance would be appor- 
tioned according to a formula which 
would give the smaller companies a 
larger share in relation to their total 
group A&S business than the larger 
companies, he said. 

He urged that the entire cost of the 
insurance should be paid by the gov- 
ernment, rather than the serviceman 
paying 30% of the cost of the basic in- 
surance and the government paying 
70% as previously proposed. He pointed 
out that if the government pays the 
entire cost of the insurance the pro- 
gram could be put into operation rela- 
tively quickly, more economically and 
with much less administrative diffi- 
culty. 
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Business Favors 
N. Y. Adoption of 
NAIC Ad Code 


NEW YORK—Representatives of 
the business who appeared at the 
hearing held by New York insurance 
department generally favored adoption 
of the A&S advertising code set up by 
National Assn. of Insurance Commis- 
sioners and a preamble developed by 


the department. Most stated it should 
be adopted as soon as possible. 

The major change, which will be 
made as a result of the hearing, is a 
separation of insurers and producers. 
Cc. F. J. Harrington, executive secre- 
tary of National Assn. of Casualty 
Agents, and George H. Ort, executive 
vice-president of Insurance Brokers 
Assn. of New York, took exception to 
the section of the code which defines 
insurer, for the purpose of the rules, 
as including any individual agent, 
broker, corporation, association, etc. 

Superintendent Holz suggested that 


the definition be rewritten to place 
brokers and agents in a category by 
themselves. Their advertising would 
be, of course, regulated in the same 
way as the insurers. 

Mr. Ort requested that the brokers 
association be included in any confer- 
ence held to discuss the change to the 
code. 

Moses G. Hubbard, general counsel 
of Commercial Travelers of Utica, 
N. Y., opposed the code. He said that 
from the standpoint of enforcement 
of good advertising practices, the code 
was not needed in New York, since 
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they are already enforced in the state, 
He also objected to the inclusion of 
form letters in the definition of aq. 
vertising, the requirement for stating 
exceptions in policies in advertising 
and the use of the word “only” when 
a company states that it is “‘licenseg 
only in state A” or is “not lj. 
censed in state B.’’ Several others ob. 
jected to the use of the word “only” 
on grounds that it might be mislead. 
ing, and readers might think that the 
company was not able to get a license 
in other states. 

In the listing of coverage exceptions 
in advertising, Mr. Hubbard said he 
thought the code ought to require only 
the listing of “unusual exceptions” 
since many companies have the same 
or similar exceptions. If all the ex. 
ceptions were listed, the advertising 
would make an unfavorable impres- 
sion. Prospects would think that it was 
a policy they did not want, when in 
reality the reverse would be true, he 
said. 

Mr. Holz said he thought the prob- 
lem was based on the interpretation of 
the advertising by the insurance de- 
partment, and that he was certain the 
department would be reasonable about 
the matter. 

Adelbert G. Straub Jr., counsel of 
New York Life, though he spoke for 
an informal group of companies in- 
corporated or licensed in New York 
which advertise A&S, expressed the 
general sentiment when he urged a 
regulation establishing rules consistent 
with those of NAIC and the preamble 
proposed by the department. Such 
rules will formalize standards and 
should help materially in putting an 
end to the confusion which now exists 
in the area by laying down a definite 
set of ground rules carefully consider- 
ed and approved by public authority. 

Mr. Straub said his group includes 
large and smaller life companies and 
A&S companies, including those active 
in a study of the problem: Equitable 
Society, New York Life, Mutual of 
New York, Guardian Life, U. S. Life, 
Prudential, Commercial Travelers of 
Utica, and Mutual Benefit H.&A. Rep- 
resentatives of Metropolitan Life and 
Lumbermens Mutual Casualty also 
participated in the discussions held at 
the group’s request with represent- 
atives of the insurance department. 

He also said that the group is glad 
to note that NAIC and a committee of 
insurance representatives are working 
on an interpretive guide for the NAIC 
code which should make more definite 
the general standards set forth in the 
rules and the application of those 
standards to specific questions. He 
said it is believed that the guide may 
be completed in time for submission to 
the June meeting of NAIC. 

He also suggested the elimination of 
the word “only” and suggested that 
the preamble be changed to use the 
word “and” instead of “or” between 
“tendency” and “capacity” in state- 
ments concerning advertising having 
the tendency and the capacity to mis- 
lead readers. The use of an abbrevia- 
tion or summarization might have the 
“capacity” to mislead without having 
the tendency to do so, he said. Joining 
them with the conjunctive, as they are 
in the code itself, he said, would elim- 
inate this possibility. 

It was also noted that the preamble 
should be called, instead, a statement 
of policy, since that was its real 
purpose. 





Insurance Women of Austin at their Janu- 
ary meeting elected Carolyn Douglass of the 
Simms agency recording secretary for the 
unexpired term of Jeannette Rodenhuis of 
the First Austin agency, who resigned. Mrs. 
Ted Heaton of the Porter Adjustment Co. 


gave a talk on adjusting procedures. 


























1956 


—= 


> State, 
ion of 
of ad. 
Stating 
‘tising, 
when 
censeq 
ot . 
rs Ob- 
“only” 
Slead. 
at the 
‘icense 


Ptions 
iid he 
e only 
tions” 
Same 
e ex. 
rtising 
npres- 
it was 
len in 
1e, he 


prob- 
ion of 
e de- 
in the 
about 


sel of 
e for 
S in- 
York 
1 the 
sed a 
istent 
imble 
Such 
and 
ig an 
2xists 
finite 
sider- 
ority. 
ludes 
; and 
ictive 
table 
al of 
Life, 
"s of 
Rep- 
- and 
also 
ld at 
sent- 
nt. 
glad 
pe of 
‘king 
TAIC 
inite 
1 the 
hose 
He 
may 
yn to 


n of 
that 

the 
veen 
tate- 
ving 
mis- 
Vvia- 
the 
ving 
ning 
are 
lim- 


nble 
nent 
real 











February 2, 1956 


FeNATIONAL UNDERWRITER 





ll 








— 


National Board 
Names Westervelt 
to Top PR Post 


Frederick W. Westervelt Jr. has been 
named manager of the public relations 
department of National Board. The 
appointment was made public at the 
annual meeting of National Board’s 
committee on public relations with its 
advisory group in New York City. 

For 10 years director of public rela- 
tions of General Adjustment Bureau, 
Mr. Westervelt began his career with 


of the organizaiion of ali types of in- 
surers to a degree that would guaran- 
tee both sufficient capital and surplus 
necessary for the successful operation 
of any business. He also recommended 
to the people of the state that they not 
buy from mail order companies. 





Babaco Opens in Denver 


Babaco Alarm System has opened a 
new agency for installation and service 
of truck burglar alarms with Magneto 
Specialty Works, 24 Welton street, 
Denver. Norman J. Newton is man- 
ager. 


Clifford Promoted by 


Grain Dealers Mutual 


C. W. Clifford, inland marine man- 
ager of Grain Dealers Mutual, has 
been appointed assistant secretary and 
will supervise the casualty and inland 
marine underwriting departments. 

He started with Grain Dealers in 
1935 in fire underwriting and in 1944 
was named inland marine manager. 
Mr. Clifford is a CPCU and a member 
of the underwriters advisory commit- 
tee on inland marine and multiple 
perils of Improved Risk Mutuals. 


Brokers’ Council 
Elects Klotz Head 


NEW YORK—tThe Broker Associa- 
tions’ Joint Council has elected Max 
Klotz chairman, Sam Oberman vice- 
chairman, Cornelius W. Haarman 
secretary, and George Rosen treasurer. 

Brokers’ groups in the council are 
Bronx Insurance’ Brokers’ Assn., 
Brooklyn Insurance Brokers Assn., 
General Insurance Brokers Assn. of 
Brooklyn, Long Island _ Insurance 
Brokers Assn., and United Insurance 
Brokers Assn. 





Globe Indemnity in 1925. Later he was 
inspector and underwriter with Marsh 
& McLennan and VanderPoel, Paus- 
ner & Webb. In 1932 he entered the lo- 
cal agency field in Essex county, N. J. 
In 1941 he was appointed an assistant 
director of business development of- 
fice and when that organization’s work 
was completed in 1946 he joined GAB. 





Chairmen Appointed 


for Pittsburgh I-Day 


Carl J. Mulert, Pittsburgh local 
agent, has been appointed chairman 
of Pittsburgh I-Day, which has been 
scheduled for March 6 at Hotel William 
Penn. Others appointed by William C. 
Find, president of Insurance Club of 
Pittsburgh, are William MacLean, ex- 
ecutive vice-president of National 
Union, and Merle D. Jordan, office 
manager of Thomson & Sproull, as- 
sociate chairmen. 

The program will include guest 
speakers, panel discussions, luncheon, 
dinner and entertainment. 





Agents Requirements Topic 


at San Francisco Forum 


Insurance Forum of San Francisco 
heard a discussion of educational re- 
quirements for agents under the cer- 
tificate of convenience at the January 
meeting. 

Minimum standards established by 
the department were presented by 
Talt E. Stealey, chief of the license 
division, and Beaver Meadows, depart- 
ment consultant. The agents’ point of 
view was presented by Trev. A. Bur- 
row, executive secretary of California 
Assn. of Insurance Agents, and the 
direct writers’ position was presented 
by Walter Peterson, sales manager of 
Allstate. 





R. I. Receiver to 
Get Fees for Work 


Thomas J. Meehan, receiver of 
Rhode Island Ins. Co., can legally re- 
ceive fees for his services in that 
capacity, a Providence superior court 
judge has ruled. A hearing will be held 
to determine how much is due Mr. 
Meehan, who is also Rhode Island di- 
rector of business regulation. He had 
petitioned the court tor extra fees in 
June and the court has had the case 
under advisement since July. The 
court held that the fees are not for 
his official duties as director of busi- 
ness regulation. 





Miss. Governor Sees 
Need for Code Changes 


A review and renovation of the 
Mississippi insurance code is practi- 
cally mandatory, Gov. Coleman said 
in his inaugural message to the state 
legislature. 

He outlined the problem of insurers 
in other states and said “Even now 
speculators from other states are con- 
sidering Mississippi as their next hunt- 
ing ground, depending upon the low 
organizational requirements of this 
state to enable them to organize so- 
called Mississippi companies with their 
money and under their management.” 

He recommended to the legislature 
that it consider enactment of laws 
which would raise the requirements 
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Philadelphia Wins 
Grand Award for 
Fire Prevention Week 


The grand award for the best mun- 
icipal Fire Prevention Week program 
of 1955 was won by Philadelphia in the 
contest sponsored by National Fire 
Protection Assn. Canadian first place 
was taken by Kentville, Nova Scotia. 

Memphis won second place in the 


— 








NFPA contest, followed by Louisville, 
Hartford, Providence, Tuscaloosa, 
Nashville, Chicago, Richland, Wash., 
and San Antonio. 

By population classes, the winners 
were: I (500,000 or over), Philadelphia; 
II (250,000 to 499,000), Memphis; III 
(100,000 to 249,000), Hartford; IV 50,- 
000 to 99,000), Anderson, Ind.; V (20,- 
000 to 49,000), Tuscaloosa; VI (5,000 
to 19,000), Alexandria, Ind.; VII (un- 
der 5,000), Seaford, Del. 

First place in the industrial division 
went to Chance Vought Aircraft of 
Dallas. 


A total of 1,509 entries were received 
in the 1955 contest, 963 in the munici- 
pal division, 444 in the military and 
102 in the industrial division. 

The judges for the 1955 Fire Pre- 
vention Week contest were: D. K. 
Auck, Federation of Mutual Fire Com- 
panies; T. Seddon Duke, president of 
NFPA; C. M. Gallagher, U. S. manager 
of Atlas (representing the National 
Board); A. L. Hamm, manager Domin- 
ion Board of Insurance Underwriters, 
and John V. Stapleton, Boston fire 
chief (representing International Assn. 
of Fire Chiefs). 
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SEUA Advances 5" 
in Fla., Ala., S.C. 


Southeastern Underwriters Assn, 
has appointed three new assistant 
managers and two bureau engineers, 

John B. Stone has been named bur. 
eau engineer and O. Bruce Gregory 
assistant manager of Alabama Inspec. 
tion & Rating Bureau. E. S. Baughan 
has been appointed bureau engineer 
and Arthur B. Jones assistant manager 
of the Florida bureau at Jacksonville, 
Charles E. Koons has been advanced 
to assistant manager of South Caro. 
lina bureau. 

. e e 

Mr. Stone joined SEUA in 1924. He 
went to Montgomery in 1926 and to 
the Alabama bureau in 1947. 

Mr. Gregory joined the association 
in 1947 at Richmond and transferred 
to the Alabama bureau in 1950. 

Mr. Baughan joined SEUA in 1925 
and has been with the Florida: bureau 
since 1947. 

Mr. Jones has been with the Florida 
bureau in Orlando since 1948. He 
transferred to Jacksonville four years 
ago. 

Mr. Koons joined the South Caro- 
lina bureau in 1940 and was named 
superintendent of the audit depart- 
ment in 1950. 


Tenn. Approves 
Multiple Block 


Tennessee has approved the mer- 
cantile block policy for use effective 
Feb. 1. Only the form submitted by 
Tennessee Inspection Bureau was ap- 
proved by Commissioner Northington. 
He said several independent filings 
were turned down in an effort to avoid 
the confusion of a multiplicity of forms 
and to avert a possible rate war. He 
added that the inspection bureau form 
best meets the needs of policyholders 
in the state and that the department 
wants to keep that type of policy as 
uniform as _ possible. 


N. Y. Bill Would Start 
Flood Program Study 


A bill has been introduced in New 
York legislature creating a temporary 
commission to study the need of a flood 
insurance program including establish- 
ment of a state fund. The bill appro- 
priates $50,000 and names three sena- 
tors, three assemblymen and three gov- 
ernor’s appointees to the commission. 
The commission would study damage 
to private residential and commercial 
property caused by floods. 








Phoenix-Conn. Writes 
$3.5 Million Bond 


Phoenix of Hartford group has is- 
sued a public official bond for $3.5 
million. Connecticut, a member of the 
group, wrote the bond on behalf of 
Colin C. MacPherson treasurer of Ar- 
lington county, Va., It was originated 
through Broyhill & Sons, local agency 
at Arlington. 





Republic Indemnity Raises 2 


Republic Indemnity has appointed 
Orville J. Haag special agent for the 
San Joaquin valley and David Miller 
head auditor of the workmen’s com- 
pensation and general liability depart- 
ments. 

Prior to joining Republic, Mr. Haag 
was field representative for Pacific 
Employers and Mr. Miller was with 
Fireman’s Fund. 





Insurance Women of Hidalgo county (Tex.) 
will sponsor an insurance school each Mon- 
day night from Feb. 6 through March 12. at 
the Cortez hotel, Weslaco. Speakers for the 
sessions are Story Lindsay of Hartford Fire, 
G. C. Griffith of Royal-Liverpool and George 
Kelley of Home. 
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Nichols President, 
Arpert V-P of AFIA 


American Foreign Insurance Asso- 
ciation has elected Frank A. Christen- 
sen, president of America Fore, chair- 
man, and John A. North, president of 





James O. Nichols 
Phoenix of Hartford, and Bruno C. 


Eric Arpert 


Vitt, president of American group, 
vice-chairmen. 

James O. Nichols, former general 
manager of AFIA, was named presi- 
dent, and Eric Arpert, former assistant 
general manager, was elected vice- 
president and secretary. 

William F. Cushman, Harrington 
Putnam and Tristam B. Brown, former 
assistant general managers of AFIA, 
were named vice-presidents. 


Form Unit to Study 


Atom Cover in Europe 


At a meeting in Paris a group was 
formed to study the insurance prob- 
lems of peaceful use of atomic energy 
in Europe. Called Comite European 
d’Assurances, the discussion indicated 
that insurance representatives believe 
it their duty to make it possible for 
coverage in connection with the atomic 
industry and the growing use of radio 
isotopes. 

The national insurance organizations 
of several countries were represented 
at the meeting. 





Serves Notice to Buyers 
of Mail-Order Insurance 


Commissioner Sheehan of Minnesota 
has served notice to the public that 
his department cannot be of assistance 
to persons who purchase mail-order 
insurance from companies not licensed 
in Minnesota. 

His statement was prompted, he said, 
by large amounts of literature sent 
through the mail by Auto Owner’s 
Safety Ins. Co. and Auto Owner’s In- 
surance Association, both of Kansas 
City. The commissioner said that 
neither company is licensed in Minne- 
sota and added that the insurance fea- 
ture in this instance “is tied in with 
what would appear to be a lottery or 
gift enterprise and as such is illegal 
in Minnesota.” 

Commissioner Sheehan said another 
company soliciting by mail and not 
licensed in the state is Old American 
of Kansas City. 

Commissioner Pryatel of Ohio re- 
cently issued a similiar statement. 





Marine Forum Hears 
Talk on Cargo Stowage 


Harry J. Parker, chief surveyor of 
National Cargo Bureau, addressed 
American Marine Insurance Forum on 
Stevedoring and stowing ships’ cargo 
at a luncheon in New York, He was 
introduced by G. Gordon Brown of 
Talbot Bird & Co., president of the 
forum. 





Conn. Casualty, Surety Men 
Elect Tanner President 


James B. Tanner, Aetna Fire man- 
ager at Hartford is the new president 
of Casualty & Surety Assn. of Con- 
necticut. Other officers are Edwin F. 


Murphy, assistant manager of casual- 
ty, fidelity and surety of Travelers 
at Hartford, vice-president, W. H. 
Wiley, executive secretary of Connect- 
icut Assn. of Insurance Agents, sec- 
retary, and C. C. Kellser, Connecticut 
manager of Fidelity & Deposit, exec- 
utive committee chairman. 





Riverside Ups Capital 


Riverside of Little Rock has in- 
creased its capital from $600,000 to 
$800,000, giving the company a gross 
surplus in excess of $1 million. The 
company was organized in 1949 and 
operates in six states. 


Owens Joins ABA 
Insurance Unit 


William F. Owens, supervisor of in- 
surance of Emmigrant Savings Bank 
of New York, has joined American 
Bankers Assn. as assistant secretary 
of the insurance and protective com- 
mittee. 

He has been chairman of Savings 
Banks Insurance Forum of New York 
State, a member of insurance com- 
mittee of National Assn. of Mutual 
Savings Banks and chairman of com- 
mittee of insurance of Savings Banks 


Assn. of New York State. 

He will assist the association in bank 
crime prevention and bank insurance. 
The department is headed by George 
H. Hottendorf. 


N.Y. Agencies Merge 


Murray agency, 60 John street, New 
York City, is merging with Theurer 
agency and Theurer-Hernandez Corp., 
116 John street. Thomas Murray, 
president of the Murray agency, will 
continue with the Theurer organiza- 
tions as production representative and 
the entire Murray agency staff will be 
transferred. 








/ 











———— 


the art of skating 





—N ff 

~Thas have tried to master a 

< Coke ve that perfection is not attained thr 
d self- confidence are 








agent, 





c 7 1% - r nN q 
ant and skill often, fail when courage ane s ? the insurance 
ir yess an gone pair When app ied meer Gs are at work to oer 
sable frequently comes from the know edge, fade ein yourself and in your business 
4a ¢ and pi eration whenever —— ion 9 ‘By a spresentin one of the wells 
assistance is re profitable channels. fi 
will direct_your efforts ule F the On & Forster Group, you can ger Your, 


n insurance compames 
— o nany protection -while— 










; sound stock é —— 
et rel ace 
helps and epe ble— fe eS 


agency service , 






a\ 






Wit 


oo 


y 





—_ 


Wigh A 


FORSTER GRO 





OF MULTIPLE LINE STOCK COMPANIES 


UNITED STATES FIRE INSURANCE CO... . . . Organized 1824 THE WESTERN ASSURANCE CO., U.S. Branch... . Incorporated 1851 
THE NORTH RIVER INSURANCE CO. . Organized 1822 THE BRITISH AMERICA ASSURANCE CO., U.S. Branch Incorporated 1833 
WESTCHESTER FIRE INSURANCE CO. . Organized 1837 SOUTHERN FIRE INSURANCE CO., Durham, N.C... . Incorporated 1923 


NEW YORK OFFICE: 110 WILLIAM STREET 


NEW YORK 38, NEW YORK 


WESTERN DEPT., FREEPORT, LL. - PACIFIC DEPT.. SAN FRANCISCO - SOUTHERN DEPT., ATLANTA - ALLEGHENY DEPT., PITTSBURGH - VIRGINIA CAROLINAS DEPT., DURHAM, WN. ¢. 

















14 


FieNATIONAL UNDERWRITER 








- Fou’ rea NEIGHBOR® a 


not a humber to your * 


se 


INSURANCE 


aa 
o 2s % 
a 


Nel ang 


8 *BOSTON INSURANCE GROUP 


BOSTON INSURANCE COMPANY 
OLD sapere INSURANCE COMPANY 


STO. 


“4 Sail d¥ 


87 KILBY STREET 9 BOSTON, MASSACHUSETTS 


* 
w 
v 





“e8 
PANY 1nsve™ 
This advertisement appears in current local and civic publications. 








x* «x *& & &®& *& & & 28 8 RR Rt RRR 


i ie a ie a i a a a 


REINSURANCE EXCLUSIVELY 
Casually : Fidelity 
Surely » Fire 
Marine» Muied Sines 


COMPLETE AMERICAN PROTECTION 


a AMERICAN 
~ RE-INSURANCE COMPANY 


99 JOHN STREET, NEW YORK 38, N. Y. 








Se ee ee ee a i a a a a es 


= &§ + eee FF RF Fe Se Be HR OF 


Convention Dates 


Feb. 7-9, Bureau of A&H Underwriters—H&A 
Urderwriters Conference, group meeting. 
Biltmore hotel, New York. 

Feb. 21. Fire Department Instructors confer- 
ence. Memphis 

Feb. 22-24. Michigan Assn. of Insurance 
Agents. midyear, Sheraton-Cadillac hotel 
Detroit. 

Feb. 27, West Virginia I-Day, Fredrick hotel, 
Huntington. 

March 5-7, National Assn. of Surety Bond 
Producers, annual, Roosevelt hotel, New 
Orleans. 

March 7-8, Fire Underwriters Assn. of the Pa- 
cific, annual, Sheraton-Palace hotel, San 
Francisco. 

March 9-10, State Mutual Agents Assn. of Pa., 
annual, Ben Franklin hotel, Philadelphia. 
March 9-10, Tri State Assn. of Mutual Insur- 
ance Agents, annual, Ben Franklin hotel, 

Philadelphia. 

March 12-13, New Jersey Assn. of Insurance 
ance Agents, midyear, Berkeley—Carteret ho- 
tel, Asbury Park. 

March 22-24, Texas Assn. of Mutual Insur- 
ance Agents, spring meeting, Austin. 

March 23-24, Assn. of Insurance Attorneys, an- 
nual, Atlanta, Ga. 

March 26-27, Far West Agents conference, 
annual, Sheraton-Palace hotel. San Francisco. 

April 3-4, Virginia-D.C. Assn. of Mutual Insur- 
ance Agents, annual, Homestead, Hot Springs, 





W. Va. 

April 4, Chicago Insurance Day, Palmer House 

April 5-6, Directors of National Assn. of 
Casualty & Surety Agents, Ambassador ho- 
tel, Chicago. 

April 5-7, Southern Agents Conference, Fran- 
cis Marion hotel, Charleston, S. C. 

April 8-10, National Assn. of Insurance Agents, 
midwest territorial conference, St. Paul. 

April 8-10, Mutual Agents Assn. of New Yerk, 
annual, Hotel Syracuse, Syracuse. 

April 13-14, Colorado Insurors Assn., annual, 
Broadmoor hotel, Colorado Springs. 

April 13-14, Rocky Mountain Territorial Con- 
ference, Broadmoor hotel, Colorado Springs. 

April 15-17, Mississippi Assn. of Mutual Insur- 
ance Agents, annual, Vicksburg hotel, Vicks- 
burg. 

April 16, Rhode Island Assn. of Insurance 
Agents, midyear, Sheraton-Biltmore hotel, 
Providence. 

April 16-17, Iowa Assn. of Mutual Insurance 
Agents, annual, Hotel Savery, Des Moines. 
April 22-25, Eastern Agents Conference, annual, 

Hotel Statler, Hartferd. 

April 23-25, State National Directors of NAIA, 
midyear, Hotel Statler, Hartford. 

April 30-May 2, Chamber of My . anne of the 
U.S., annual, Washington, D. C. 

April 30-May 2, Iowa Assn. of Insurance 
Agents, annual, Hotel Savery, Des Moines. 

May 3-5, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 3-5, National Assn. of Independent Insur- 
ance Adjusters, annual, San Souci hotel, 
Miami Beach. 

May 6-8, Florida Assn. of Mutual Insurance 


Agents, annual, The Colonnades, Riviera 
Beach. 
May 6-8, Alabama Assn. of Insurance 


Agents, annual, Whitley hotel, Montgomery. 

May 7-8, New York Assn. of Insurance Agents, 
annual, Syracuse. 

May 7-9, Board of Fire Underwriters of the 
Pacific, Santa Barbara Biltmore hotel, San- 
ta Barbara. 

May 9-11, American Management Assn., in- 
surance conference, Roosevelt hotel, New 
York. 

May 10, Surety Assn. of America, annual, 
New York. 

May 10-12, Florida Assn. of Insurance Agents, 
annual, George Washington hotel, Jackson- 


May 13-16, H&A Underwriters Conference, an- 
nual, Hotel Statler, Boston. 

May 14, National Bureau of Casualty Un- 
derwriters, annual, New York. 


May 14-15, Kentucky Assn. of Insurance 
Agents, Western District, Keniake State 
Park, Hardin. 

May 14-15, Oklahoma Assn. of Insurance 


Agents, annual, Mayo hotel, Tulsa. 

May 16-18, National Assn. of Insurance Brok- 
ers, Boston. 

May 17-19, North Carolina Assn. of Insur- 
ance Agents, annual, Hotel Carolina, Pine- 
hurst. 

May 17-19, Texas Assn. of Insurance Agents, 
annual, San Antonio. 

May 17-19, Arkansas Assn. of Insurance 
Agents, Arlington hotel, Hot Springs. 

May 20-22, Insurance Accounting & Statistical 
Assn., Hotel New Yorker, New York. 

May 20-23, Inland Marine Underwriters Assn., 
annual, Shawnee Inn, Shawnee, Pa. 

May 20-23, Inland Marine Insurance Bureau, 
annual, Shawnee Inn, Shawnee, Pa. 

May 21-22, Kentucky Assn. of Insurance 
Agents, fastern District, Cumberland Falls 
State Park, Corbin. 

May 21-23, American Assn. of Managing Gen- 
eral Agents, annual, Shamrock hotel, Hous- 
ton. 

May 23, Midwestern Independent  Statis- 
tical Service, annual, Bismarck hotel, Chi- 
cago. 

May 23, National Automobile Underwriters 
Assn., annual, Roosevelt hotel, New York. 
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Insurance Against 


BURGLARY 
& ROBBERY 


should be fitted 


to specific needs 


The current trend toward in- 
f creasing use of “package” 
policies should be encouraged. It 
makes available to folks who need 
a variety of coverages protection 
they probably would not buy 
in individual policies. “Shelby” 
agents use such policies to do 
specific jobs. 


client are better met by a 
policy written to cover specifical- 


f But where the needs of their 


ly one or a combination of haz- 
ards they make use of “Shelby” 
underwriting facilities that tailor 
the policy to fit the need. Some 
Burglary and Robbery hazards 
can be covered best in a Schedule 
Theft policy. When that is best 
for their client, that is what they 
sell him. How about you? 


INSURANCE COMPANY 
o SHELBY, OHIO 
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FIRE & CASUALTY 




















COLORADO 





Braerton, Simonton, Brown. 
Inc. 
740 Gas & Electric Building 
Denver 


Phone Acoma 2-4851 





KENTUCKY 








Charles C. Terry 
General Agency Co.., Inc. 


Starks Building 
Louisville 2, Kentucky 
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Top Management Looks 
at Its Sales Problem 


By VINCENT L. GALLAGHER 
U. S. Manager of Pearl 

The merchant or the manufacturer 
has no disinclination to duck the fre- 
quent use of such words as sales, 
salesmanship, markets and _ kindred 
terms that reflect the importance of 
these activities in the successful op- 
eration of his business. He recognizes 
marketing as one of the major prob- 
lems of management along with fi- 
nance, personnel, manufacturing costs, 
etc. The insurance man adds under- 
writing, to which he devotes a large 
part of his activities. 

Poor sales, poor income, mean low 
profit, a truism to the commercial 
man and no need to have it hung in a 
sign over his desk so he’ll not forget 
it. He manufactures a gimmick, he gets 
the representation of some attractive 
merchandiser, he has something on his 
hands which can make him prosperous 
if he can get it before the people and 
show them the advantages of owner- 
ship. Only half solved are his problems 
of success if he only has the merchan- 
dise and has not yet figured out how 
he is to distribute it and tell the buyer 
what it is and how good it is and how 
much he will be better off if he buys it. 

If he is selling diamonds, his prob- 
lem is of one kind. If his plans involve 
sugar or carpets, toothpicks or mort- 
gages, he must decide what form of 
sales force he must have, or at least 
what method is most likely to tell the 
most people of the advantages of buy- 
ing what he has to sell. 

Those insurance companies of the 
fire and the casualty persuasion which 
have been until recent years at least 
dominant ones took a look at this 
problem three quarters of a century 
ago. They decided that the best way to 
sell insurance of the kind they had to 
peddle was through an agent. An in- 
dependent contractor. A man whose 
success was directly dependent upon 
his ability to sell. They could have 
decided to use salaried salesmen. They 
could have decided to follow the prac- 
tice of liaison with large distributors 
of other commodities, a plan that we 
find in other parts of the world. They 
could have followed the English system 
of branch office operation. Or maybe 
some other. The die was cast and until 
recently it has looked as though the 
sevens would keep on showing up on 
every first roll. 

So thoroughly and so completely did 
the companies tie onto this plan that 
they found themselves unknown to 
their customers and paying half of 
their total cost and five times their 
profit to maintain this corps of inde- 
pendent (and at the risk of losing 
some readers at the start, I may say 
very independent) salesmen. 

When the fateful choice of methods 
was made the companies were market- 


ing a product which was comparatively 
simple. Fires were the thing. No ex- 
tended covers, no homeowners, no 
comprehensive personal liability, no 
boiler and machinery, no workmen’s 
compensation, no business interrup- 
tion, no truck cargo, no merchandise 
block, and well, you write down the 
rest. 

That the choice was a good one has 
been thoroughly proved by a century 
of results. The test of time has vindi- 
cated the decision. Few if any top 
managers would care to murmur to 
themselves, much less whisper, that 
any other system could have done 
nearly as well. We all brag justifiably 
about the results that the American 
agency system has produced. We will 
fight to the end to maintain that our 
business of fire and casualty insurance 
would have been a sorry thing today 
if our wise predecessors hadn’t figured 
out that the local business man was 
best qualified to spread the gospel of 
adequate and properly written insur- 
ance protection. 

And yet we cannot meet a friend in 
the business or pick up an issue of 
the trade press without learning that 
somehow the milk has started to cur- 
dle. Something is wrong. Something has 
made that smooth running motor start 
missing. What, oh what, can it be? And 
if and when we decide just what it is, 
how are we going to repair the faulty 
parts? 

The mutuals have been with us for 
the better part of this past successful 
century and I may say have made but 
an insignificant dent in our steady 
progress. Price competition they have 
given us for lo these many years. And 
the more they competed the better we 
did. Nor was price competition con- 
fined to mutuals. We’ve always had 
cut-raters. They flourished and faded 
as rapidly. They left little impression 
on the prosperous picture. 

But that little cloud, no bigger than 
Henry Ford’s hand, appeared on our 
horizon when those unpleasant auto- 
mobile finance companies found out 
about insurance. Right off our books 
went the physical damage insurance 
on automobiles. Right out of our 
agent’s bank accounts went the com- 
missions on many millions of premi- 
ums. And not only did it disappear 
without price competition but, glory 
be, we read today that they have been 
overcharging the gullible buyer. 

That little cloud, which spread rath- 
er rapidly over our insurance sky and 
made our weather “partly cloudy” has 
been joined by another. Let’s hope we 
don’t have to start giving girl’s names 
to these business storms. Automobile 
casualty business has started to ‘slip 
away, and that may be an understate- 
ment. And now our dwelling house 
business is being threatened. We can’t 


deny that price competition has reared 
its ugly head in these latter two lines 
even if it didn’t show up before. 

So top management takes a look at 
its sales force. It understands com- 
pletely that smaller sales mean small- 
er profits, larger overhead and less 
money to invest. Whether we like it or 
not, I do not believe that our insur- 


ance investors are going to take the 
onslaught on premium classes which 
total three-quarters of all our casualty 
income and 35% of our fire premium 
income without making every effort 
to keep their position. 

Stockholders just won’t sit by and 
let management rely on past achteve- 

(CONTINUED ON PAGE 35) 








Michigan Plan Duplicating Road Service 
of Auto Clubs May Extend to Other States 


Road Aid, born in Detroit of service- 
minded agents who could not compete 
on equal footing with local automobile 
clubs or in terms of cost with direct 
writers, soon may become a nation- 
wide organization serving policyhold- 
ers of the independent agent. 

Because the Auto Club in Detroit 
writes a sizable volume of insurance 
which automatically includes emerg- 
ency road service, independent agents 
in that city particularly felt a compet- 
itive disadvantage in not being able to 
offer a similar service on the same 
broad scale. With Detroit Assn. of In- 
surance Agents serving as the rallying 
point, independent producers in Mich- 
igan have built Road Aid into an or- 
ganization that reaches into most ma- 
jor Michigan communities and soon 
will blanket the state. 

Other agents in many sections of the 
country have evinced an interest in the 
Road Aid service, according to its 
manager, R. J. Kelly, and negotiations 
already are under way to expand it to 
other states. 

Because the auto clubs had a vir- 
tual monopoly on service garages, 
making it difficult for non-members to 
obtain satisfactory emergency assist- 
ance, the Detroit agents found that 
many of their policyholders became 
dissatisfied and this in turn led to loss 
of a substantial volume of business. 

The original and continuing purpose 
of Road Aid is to provide policyholders 
with dependable sources of service fa- 
cilities. Coverage is available under 
auto policy contracts to reimburse in- 
sured for expenses incurred as a result 
of his car’s disablement, but there was 
no previous facility to provide an ad- 
equate service when the motorist 
actually was in need of help. 

Under the Road Aid program, the 
motorist who is insured by an inde- 
pendent agent merely calls the number 
on the back of a card furnished him. 
When he needs service, all he need do 
is sign the service man’s invoice. He 
doesn’t have to dig into his wallet, and 
then wait for a refund check. 

The contracting garage directly bills 
Road Aid, which in turn sends one bill 
per month to the insurers. Thus in- 
surers have to write only one large 
check a month, instead of many small 
ones for varying amounts—service fees 
are usually based on “what the traffic 
will bear.” 

According to Mr. Kelly, garages are 
“eager” to sign up to provide Road Aid 
service at a standard fee—in Michigan 


it varies in the neighborhood of $2— 
because it furnishes an assured source 
of income for their service trucks. 
Road Aid has hundreds of Michigan 
garages under contract. 

Road Aid is financed by an addition- 
al $1.50 charged insurers for each 
service call handled, making the total 
cost per service call to the insurance 
company less than $3.50—still consid- 
erably below the cost when insured 
has to pay garages “what the traffic 
will bear’ for service, according to 
Mr. Kelly. 

Any profit realized by Road Aid, 
after its operating costs are paid, is 


used in promoting a public service 
traffic safety program. The initial 
project, cosponsored by the Detroit 


association, is a series of free driver 
instruction courses, conducted by a 
retired traffic safety authority. 

The very heart of the agent’s busi- 
ness is predicated on the principle 


that, though the cost is slightly higher,. 


the “extra” service provided makes it 
worth while for an individual to buy 
from an agent. When a policy is sold 
and there is no guarantee to the mo- 
torist of the service that he can 
rightly expect, the principle of agency 
service is violated in the mind of the 
policyholder, Mr. Kelly contends. 
Besides a direct loss of business, such 
dissatisfaction could be harmful to an 
agency’s reputation. 

While adding a sharp sales arrow to 
the agent’s quiver, the Road Aid pro- 
gram also means less clerical work, 
Mr. Kelly points out. No longer is it 
necessary to write individual drafts 
for clients who have submitted road 
service bills, providing the Road Aid 
facilities are used. There also was an 
improvement in loss ratio because of 
the stipulated rate in the Road Aid 
contract with garages. 

Road Aid has signed up practically 
all bureau stock companies, the most 
recent joiners being Travelers Indem- 
nity and Aetna Casualty. The member- 
ship also comprises non-bureau stock 
companies, agency-writing mutuals 
and other insurers operating on the 
American agency system basis. 

Mr. Kelly points out that Road Aid 
franchises may be obtained by any 
state or city association of agents at 
low cost. The only charge is for the 
policyholder service cards with the 
copyrighted Road Aid emblem which 
the parent organization, located at 410 
Murphy building, Detroit. furnishes 
for 5 cents each. 
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Takes co-ordination! 
Strength, too! And that’s what «& 
we at SWG have in our field men! Carefully 
selected, these are experienced, trained, top men 
of the area! With authority to make immediate 
decisions in all phases of SWG insurance, they 


provide a perfect harmony between home office and 


agents. How pleasant — and easy — that makes business! 
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Gibraitar Life Buliding, Dallas, Texas 
Southern Department, Atlanta, Georgia 
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Flood Cover Bill of U.S. Would Use 


Private Insurers and Reinsurers 


The administration’s program for 
flood indemnity legislation was ex- 
plained before the House banking and 
currency committee by Frank J. Weis- 
trell, deputy housing administrator of 
the housing and home finance agency. 

The bill provides for an experi- 
mental flood indemnity and reinsur- 
ance program on a voluntary basis. 
Other natural disasters such as earth- 
quakes, hurricanes, drought,  etc., 
would not be included. The flood 
program would be administered by the 
federal government, acting through 
the housing and home finance admin- 
istrator, who would be required to 
utilize private insurance facilities to 
the fullest extent possible. The cost of 
administration would not be included 
in the premium. 

Contributions would be required 
from insured and from state and fed- 
eral governments. However, the state 
would participate at its own option. 
The reinsurance program contem- 
plates the private insurers would 
write the cover, which would be re- 
insured with the federal government. 
The reinsurance program would re- 
quire no contributions by the state or 
federal government. 


The administrator would be author- 
ized to issue indemnity contracts, up- 
on the payment of a fee, protecting 
insured against damage to or loss of 
real or personal property caused by 
floods. Business inventories, stored ag- 
ricultural commodities, and household 
effects are specifically mentioned as 
items of property which might be 
covered by the indemnity contracts. 
No items could be covered if insur- 
ance for them is available on reason- 
able terms from private insurers or 
any other public program, such as 
federal crop insurance. In issuing in- 
demnity contracts, the administrator 
would be required to give considera- 
tion to the undesirability of encour- 
aging the acquisition, maintenance, or 
location of property in areas subject 
to frequently recurring floods. 

Insured would pay a fee equal to at 
least 60% of an “estimated rate” de- 
termined by the administrator as ade- 
quate to produce sufficient proceeds 
over a reasonable period of years to 
pay claims. The participating state 
and federal government would share 
equally in paying the balance of the 
estimated premium. 


The rates would be computed to re- 
flect differences in risks and would 
be bottomed on the value of proper- 
ties or other feasible base. Local in- 
surance rating bureaus have, for their 
own purposes, accumulated informa- 
tion on individual properties which 
could be used in the flood program, 
and they have offered the use of such 
information to the government. 

The fees charged and the federal 
and_ state contributions would be 
placed in a federal flood indemnity 
fund from which losses would be paid. 
The 60% fee is a minimum amount 
and a higher percentage could be es- 
tablished which would reduce federal 
and state contributions. 

Maximum coverage per person 
would be $250,000, with a $300 de- 
ductible plus at least 10% of the re- 
mainder of the claim to be paid by 
insured. 

The administrator would issue in- 
demnity contracts in an aggregate 
amount of $1.9 billion, which could 


be increased by $1 billion with the 
approval of the President. The ad. 
ministrator would also determine the 
aggregate amount of liability out- 
standing in any state, taking into ac- 
count the needs of persons in that 
state. This would permit an allo- 
cation of the authorization on an equi- 
table basis. 

The administrator would enter into 
reinsurance agreements with private 
insurers, subject to limitations in the 
bill, under any plan of reinsurance he 
deemed best. He could _ reinsure 
against excess losses, buy loss rates 
coverage, etc., within prescribed lim- 
its, up to $100 million. Flood reinsur- 
ance from private sources could also 
become available under a reinsurance 
program in states which did not elect 
to participate in the indemnity pro- 
gram. Premiums for reinsurance 
would be established by the admin- 
istrator. A separate federal flood rein- 
surance fund would be created for the 
program. 

As a reserve fund for the indemnity 
and reinsurance program the bill 
would authorize the administrator to 
borrow, from the Treasury, up to $500 
million outstanding, except that not 
more than $100 million could be bor- 
rowed before July 1; 1957, without ap- 
proval of the President. 

The program would not be a sub- 
stitute for the relief and rehabilita- 
tion programs of the federal govern- 
ment and private organizations, nor 
for insurance, nor for other aids made 
available by federal and state govern- 
ments, such as flood control and wa- 
tershed flood prevention. 

The bill authorizes only an experi- 
mental program. The housing admin- 
istrator would, on or before, Jan. 3, 
1961, report to the President on op- 
erations under the legislation, in- 
cluding information on the extent to 
which private insurers participated. It 
would either recommend legislation 
to end the program and have flood 
risk assumed by private insurers, or 
explain why such legislation would 
not be feasible or desirable at that 
time. 


Philadelphia CPCUs 


Hear McConnell 


Philadelphia CPCU chapter heard 
an address by Matthew H. McConnell, 
a CPCU and superintendent of com- 
pensation and liability underwriting 
department of General Accident, on 
the place of an actuary in an insurance 
company at a luncheon meeting in 
Philadelphia. 





UNDERWRITERS 
WANTED 


Auto Finance N.Y. $10,000 
Casualty Mar. Mo. 10,000 
Fire Undtg. Mar. Nl. 10,000 
Fire Undtg. Mgr. Okla. 9,000 
Bond Underwriter Mo. 8,500 
I.M. Manager Fla. 8,000 
Casualty Colo. 8,000 
F.&C. Underwriter Ky. 7,500 
Auto Undtr. Iowa 7,500 
Fire Undtr. Cal. 7,500 


Of course, all inquiries are confidential 
FERGASON PERSONNEL 


330 S. Wells St. Chicago 6, IIl. 
HArrison 7-9040 
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Mich. Governor Asks 
Compulsory Disability, 
Broadened WC 


LANSING—Gov. Williams, in pre- 
senting his program to the Michigan 
legislature last week, asked for a 
liberalization of labor laws to meet 
what he called an imminent era of 
automation, and urged sharp increases 
in workmen’s compensation benefits 
plus enactment of a disability insur- 
ance act. 

The governor said the present WC 
law is “substantively ... so inadequate 
as to be almost meaningless. Michigan 
is one of the laggard states in the pro- 
tection it gives its workers against the 
hazards of their employment. We have 
not kept pace with the standards of 
protection originally intended by the 
legislature, nor have we provided the 
additional protection necessitated by 
40 years of industrial change.” 

He asked that the weekly benefit 
be equal to two-thirds of the injured 
worker’s average weekly wage; that 
the word “accidental” and the phrase 
“eourse of employment” be stricken 
from the law on the basis that if the 
injury arises out of employment it 
ought to be compensable no matter 
where or when it happened; that 
medical, hospital, surgical and rehab- 
ilitation services be furnished; that 
benefits for a healing period be pro- 
vided in addition to schedule of bene- 
fits for a specific loss; that in all cases 
of disability benefits be paid to the 
employe during the continuance of 
such disability; that benefits to a wid- 
ow be paid for the duration of widow- 
hood and dependency, with a lump 
sum paid to the widow upon remar- 
riage; that the present limitation of 
benefits for disability due to silicosis 
be removed; that provision be made 
for the payment of benefits for loss 
of hearing and disfigurement. 

The governor also strongly urged 
enactment of a compulsory disability 
law, saying such legislation has been 
adopted by New York, New Jersey, 
Rhode Island and California “and is 
working effectively in those states.” 
A disability bill has been recommend- 
ed by the governor in previous legisla- 
tures. 

Gov. Williams has been a consistent 
advocate of increased WC benefits 
ever since he took office. Shortly after 
he became governor he appeared be- 
fore a convention of Michigan Assn. 
of Insurance Agents at Grand Rapids 
and, in the presence of then com- 
missioner Forbes, criticized the de- 
partment’s approval of a rate increase 
for compensation. 





Insurance School Has 


Surety Law Course 


School of insurance of Insurance So- 
ciety of New York will offer a new 
course, suretyship law, in the spring 
semester starting Feb. 9. 

George A. Daly, secretary of Fidel- 
ity & Casualty, will instruct the course 
which will be held Thursday nights. 
The course is designed for surety un- 
derwriters and production men and 
will explore the difficult legal pro- 
blems of contract law principal as ap- 
see to provisions of certain surety 

onds. 





Indianapolis Board Meets 


George W. Lutton, resident manager 
of American International Underwrit- 
ers at Chicago, spoke at the January 
meeting of Indianapolis Insurance 


Board. Mr. Lutton, who heads AIU’s 
midwest operations, presented a his- 
tory of the insuring of American com- 
panies, told the agents some of the 


many factors that must be considered 
in this business and recounted some of 
his company’s experiences with various 
foreign governments. 





Ia. Casualty & Surety 
Claim Assn. Elects Marceau 


Lee Marceau of General Casualty of 
Wisconsin, Des Moines, has been elect- 
ed president of Iowa Casualty & Sure- 
ty Claim Assn. 

Other officers are Ralph Harden of 
Allied Mutual Casualty, Ist vice-presi- 
dent, and Vic Howard of Iowa Farm 
Mutual, secretary, all of Des Moines. 


Foreign Markets Is 
Eastern CPCU Topic 


The central theme of the eastern 
CPCU institute, June 5-7 at Univer- 
sity of Connecticut, Storrs, will be the 
importance of foreign markets to 
American insurance. Abner Benisch 
of the Jay, Schlesinger, Benisch & 
Lowy agency, Newark, is general 
chairman. This will be the fourth 
eastern CPCU institute, and is spon- 
sored jointly by Connecticut, ew 
York and New Jersey CPCU chapters. 


Registration for the institute is re- 


stricted to CPCUs and accomodations 


are limited to 60. Cost for the seminar 
is $75, with a special price of $67.50 
for those who register before April 16. 
Those interested should write to Wil- 
liam H. Hackett, American, 15 Wash- 
ington street, Newark 1. 

Committee chairmen are: Program, 
George J. Guess Jr., Griswold & Com- 
pany, New York; arrangements, A. J. 
Mueller, Phoenix-Connecticut group; 
budget, E. Kenwood Hawley, Fire- 
man’s Fund, and registration and pub- 
licity, Mr. Hackett. 

















overside. 


In their 116th year of operation, 


SECURITY-CONNECTICUT 


for full multiple-line facilities .... 
FIRE « MARINE + CASUALTY - BONDS « LIFE 








Profitable agency operation calls for intelligent 
system kept within bounds. Office routine and 
record-keeping may be vital procedures in your 
business. But to the extent that you let them 
hamper or confuse your basic sales and service 
functioning, you are like the forgetful fisherman 
who is held back by a hidden anchor left 


How to Simplify Agency Routine is latest in the 
serviceable series of Security-Connecticut Bul- 


LIFE INSURANCE COMPANY 
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LOOK NOW- 
is your Anchor 
dragging? 
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letins, designed to help in your business of build- 
ing a profitable multiple-line agency. It presents 
some practical procedures, as proven and de- 
scribed by some practical agency-managers. It 
doesn’t try to give all the answers on economy 
of time and money in systems-operation. But if 
it uncovers even one of your hidden anchors, it 


will have been well worth-while your reading. 





THE SECURITY-CONNECTICUT COMPANIES 


announce the addition of their affiliate 


Name 


Why not ask for a copy NOW? — on the handy 
coupon below. 


THE SECURIT W>CONNECPICUT companies 


MARINE 
*SECURITY-CONNECTICUT LIFE INSURANCE COMPANY, Incorporated 1955 
WOME OFFICES: New Haven, Conn. PACIFIC DEPTS: 248 Battery St.,San Francisco, Calit 


* CASUALTY - BONDS :- 
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SECURITY-CONNECTICUT COMPANIES 

Dept. 24D, New Haven 5, 
Please send me, without cost or obligation, your new Agency 
Sales Bulletin How to Simplify Agency Routine. 


Connecticut 





Agency 


(PLEASE PRINT OR TYPE) 





Street 





City or Town 


State 
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Step up protection and savings 


for business property owners 























NADEQUATE insurance is a 

common weakness of business 
insurance programs. Too often— 
after a loss—business owners find 
that they won’t recover nearly 
enough to replace destroyed build- 
ings, stock and equipment. Or, 
they have no coverage at all 
against loss which could have been 
insured. 

Why is this? Better selling would 
help; just as there is need for bet- 
ter planning of programs to pro- 
vide more adequate protection— 





adequate insurance protection at 
reasonable cost. 

It’s here that the lower net cost 
of mutual insurance can be of help 
to agents in getting higher insur- 
ance-to-value; in selling additional 
forms of insurance that round out 
protection. 

We'd like to tell more agents 
about ways that Grain Dealers’ 
services can be used to step up 
protection and savings for their 
business clients. Write for full in- 
formation on our AGENCY PLAN. 


Cui Dealers fiitad, 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 


CASUALTY « 


AUTOMOBILE e 


INLAND 


MARINE 








Hart Speaks at 


Boston Regional 

Cyril S. Hart, president of Boston 
and Old Colony, analyzed current 
trends in insurance and discussed 1955 
company results and plans for 1956 at 
a six state regional conference of the 
group at Baltimore. 

Other speakers were Ernest A. Ahn- 
berg, Eliot B. Ware Jr., and W. Rich- 
ard Webster, secretaries. Representa- 
tives from Maryland, New Jersey, 
North Carolina, Pennsylvania, Vir- 
ginia, West Virginia and Washing- 
ton, D. C., attended. 

Other discussion topics were home- 
Owners, comprehensive dwelling and 
other package form policies and trends 
in the business. William F. Bissett, 
regional manager, and James E. 
Kookogey, manager at Baltimore, were 
co-chairmen. 





Youngberg-Carlson Co., 


Chicago, Promotes Three 


Youngberg-Carlson Co., Chicago 
general insurance agency, has ad- 
vanced three members of its staff to 
vice-presidencies. William M. Donne 
becomes vice-president for special 
services, Sam Leland vice-president 
for life insurance and Albert H. Wohl- 
ers vice-president for A&S. 

Mr. Donne has been with the com- 
pany for nine years, starting as an un- 
derwriter in plate glass, liquor liabil- 
ity and bonds. Mr. Leland has been 
life department manager at Young- 
berg-Carlson since 1939 and Mr. 
Wohlers, formerly an agency super- 
visor for Continental Casualty, went 
with Youngberg-Carlson in 1947 as 
A&S manager. 





Fireman's Fund on 
$400,000 Boat Loss 


The 115-foot tuna clipper, Sunset, 
owned in San Diego, Cal., sank 60 
miles off Acapulco on the way to its 
home port with 230 tons of tuna. 
Value of the boat was estimated at 
$400,000. Fireman’s Fund, through 
Matthews & Livingston, Los Angeles, 
are reported on the line. 


Joins L. E. Woodbury 


David A. Flippin has joined Louie E. 
Woodbury agency in Wilmington, N.C., 
as office manager. He was previously 
with Richardson Realty of Greensboro, 
N.C., in the insurance department the 
past five years. 





Holz Thinks N.Y. 
Legislators Can 


Agree on Compulsory 


Superintendent Holz thinks that the 
New York legislature can combine the 
best features of his own compulsory 
indemnification plan and_ outright 
compulsory auto liability to enact fin- 
ancial protection for persons injured 
by uninsured motorists. 

Mr. Holz and Gov. Harriman, a 
Democrat, favor the former plan while 
the Republican-controlled legislature 
prefers the latter. 

In a radio broadcast, Mr. Holz said: 

“If the Republicans are sincere..,,J 
think Republican and Democratic 
leaders and the governor can sit 
down and explore the plans and reach 
a bi-partisan agreement.” 

The Holz plan calls for an uninsured 
motorist, when applying for his regis- 
tration, to deposit a $30 fee in addition 
to his license plate charge. This would 
provide an estimated $21 million fund 
from which judgments would be paid 
to persons injured by uninsured driv- 
ers. 

The uninsured driver would, how- 
ever, still be liable for the judgment 
and, until it is paid back to the fund, 
his car would be impounded and his 
driving privileges revoked. The plan 
would protect persons injured by hit- 
and-run, out-of-state and stolen car 
drivers through the fund. Outright 
compulsory auto liability would not, 
he said. 


Bill Would Make Auto 


Insurers Fully Liable 


A bill in the Rhode Island legislature 
would require an insurance company 
to pay the full amount of an auto li- 
ability judgment, regardless of the face 
value of the policv. if the company 
could have settled the suit previously 
for an amount less than the face value. 
Sponsored by Rep. Nugent, the bill has 
been referred to the corporations com- 
mittee. 








Life Saving Benevolent Assn. of 
New York, an organization to recog- 
nize and reward courage displayed in 
the rescue of people from drowning, 
reelected Franklin B. Tuttle, chairman 
of Atlantic group, president. New of- 
ficers elected were W. Irving Pilitt, 
secretary; Maurice D. Stack, treasurer. 
Also reelected were Miles F. York, 
vice-president, and Norman Howe Jr., 
assistant secretary and treasurer. All 
the officers are executives of Atlantic 
group. 








175 W. JACKSON BLYD. 
CHICAGO 4, ILL. 


REISCH BLDG. 
SPRINGFIELD, ILL. 


Kurt HiTKE 6& COMPANY. INC. 


Has the Experience ... and the 


Domestic Stock Companies to Handle 
BODILY INJURY——PROPERTY DAMAGE, FIRE, THEFT AND COLLISION ON... 





FIGURE 
IT OUT.” 


1401 PEACHTREE ST., N. E. 
ATLANTA, GA. 


Taxicabs 

Livery Cars 
U-Drive-It Cars 
Motor Busses 
Motor Bikes 
Motorcycles 
Local Trucks 





1535 WILSHIRE BLVD. 
LOS ANGELES 17, CALIF. 


233 SANSOME ST. 


P. O. Box 8046 
SAN FRANCISCO 4, CALIF. DALLAS 5, TEXAS 


7950 BISCAYNE BLVD. 
FLA. 


MIAMI 38, 


Long Haul Trucks 
Bob-Tail-Dead Heading 
Gasoline Haulers 

Live Stock Haulers 
Propane Haulers 
Butane Haulers 
Produce Haulers 


903 CENTRAL BANK BLDG. 
DENVER 2, COLO. 


343 NO. CALVERT ST. 
BALTIMORE 2, MD. 
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American Surety 
Urges Support of 
Auto Safety Plan 


Distressed by the reports of automo- 
pile casualties over the holiday week- 
ends, W. E. McKell, president of 
American Surety, has declared in a 
special letter to agents that the com- 
pany will support any program to re- 
duce automobile accidents. 

Insurance alone, he said, will merely 
provide finaneial recompense without 
lowering the frequency and severity 
of accidents. 

“Accidents can be curtailed only by 
keeping unsafe vehicles and unquali- 
fied drivers off the road, by de-em- 
phasizing speed and power and by 
severely enforcing adequate traffic 
laws,” he said. 

Mr. McKell urged support of the fol- 
lowing five point program: Strength- 
ening of traffic laws and enforcement; 
impoundment where evidence of fi- 
nancial responsibility is not available; 
semi-annual inspection of motor ve- 
hicles; revocation of licenses in cases 
of more serious traffic violations and 
adoption of the point (license revoca- 
tion) system now used in several states, 
and physical examination at time of 
obtaining licenses with periodic exam- 
inations thereafter. 





Decision Asked in Placing 


Muskegon City Coverage 


MUSKEGON, MICH.—Mayor Stein- 
er has asked the service committee of 
the Muskegon city commission to reach 
a decision this week on placing some 
$3 million in property coverage on mu- 
nicipal buildings. 

The commission last June 28 decided 
to place the business through the stock 
and mutual agents’ associations, giving 
the former 80% and the iatter 20% 
of the coverage. Barney Hasper, local 
agent who has aggressively sought the 
business and is not a member of either 
group, claimed the action was both 
illegal and expensive. The purchase 
action was rescinded after a ruling had 
been obtained from Commissioner Na- 
varre to the effect that contracts could 
not be entered into with associations, 
as such, but only with individual 
agents. From that time on, the business 
has been carried on binders. 

At the latest hearing, City Attorney 
Farmer told the commissioners the 
business could be legally placed 
through the associations so long as an 
agency representing each group was 
the named agent. It was noted that the 
Muskegon school board has followed 
this pattern. It was estimated at the 
meeting that premium cost of the pro- 
posed coverage on a five-year basis 
would run around $30,000. 

The city insurance controversy has 
become such a major issue locally that 
the daily Muskegon Chronicle has 
started a series of articles analyzing 
the situation from every angle. 


Milwaukee Profit Clinic 


Milwaukee Board of Underwriters, 
Wisconsin Assn. of Insurance Agents 
and Wisconsin Fire Underwriters Assn. 
cooperated in an agents’ profit clinic at 
Milwaukee, opening a series of state 
meetings. 

Commissioner Rogan outlined his 
aims and policies in a five point 
luncheon address, stressing honesty, 
impartiality, prompt action, compe- 
tence and courtesy. 

R. C. Salisbury, Wisconsin highway 
department, discussed safety on the 
highways, saying that reduced speeds, 
more express highways and an en- 
larged state traffic patrol would help 
reduce the traffic death toll. 

Thomas J. McKernan, National Assn. 
of Insurance Agents, spoke on more 
profits through cost analysis. He an- 
alyzed the expense factor, pointing out 





the national average and then showed 
how the local agent can analyze ex- 
penses in his own office. 

H. L. Barren, Phoenix of Hartford, 
and H. L. Mauritson, Fireman’s Fund, 
discussed how to sell homeowners pol- 
icies. Robert G. Mielke, Phoenix As- 
surance, and Thomas L. Irvine, Na- 
tional Fire, spoke on the comprehen- 
sive dwelling policy. 

Don Gottschalk, president of Mil- 
waukee board, conducted a brief busi- 
ness session and John J. Batenburg, 
president of the agents’ association, 
was luncheon chairman. Harold Wat- 
son, Milwaukee local agent, j»resided 
at the general sessions. 





Brokers Oppose Auto 
Rate Change in Mass. 


Bills have been introduced in the 
Massachusetts legislature to provide 
that compulsory auto insurance rates 
promulgated by the commissioner 
shall be maximum rates but that no 
insurer is prohibited from selling in- 
surance for less. Insurance Brokers 
Assn. of Massachusetts is opposing the 
measures. It points out that an in- 
surer could have a different rate for 
each individual car insured, so long 
as each rate was not in excess of the 
maximum. Or it could establish in- 
numerable classifications not presently 
authorized by the insurance commis- 
sioner. 

The bills would create chaos in sell- 
ing motor vehicle liability insurance, 
the association declares, urging every 
member to express opposition to his 
legislator. 


Home Indemnity Raises 


Four in Southern Cal. 


Home Indemnity has promoted Los 
Angeles Supervisor George A. Howell 
to manager of the southern California 
office in succession to F. S. Mostero, 
promoted to manager of the Pacific 
department with headquarters in San 
Francisco. Mr. Howell assumes his new 
duties with 27 years of experience in 
casualty and surety lines in southern 
California. 

Special Agent Martin Christensen Jr. 
has been advanced to supervisor suc- 
ceeding Mr. Howell. Gordon F. Gray, 
field underwriter, has been named 
chief underwriter. Agent Rodney L. 
Roche has been transferred from en- 
gineering to production duties and will 
supervise assigned territory. John L. 
Brechler, for a number of years ex- 
aminer and surveyor for Pacific Fire 
Rating Bureau, replaces Mr. Roche in 
the capacity of a rating and fire pre- 
vention engineer. 


New WC Bill on R. I. Law Fees 

A bill has been introduced in Rhode 
Island legislature that would compel an 
employer to pay his employe’s attorney 
fees in disputed workmen’s compensa- 
tion cases decided in favor of the work- 
er. Fees would be established by the 
WC commission. The bill, introduced 
by Rep. Cunningham, has been referred 
to house labor committee. 
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adequate 


protection 


The Highland broadsword, some- 
times mistakenly called a Claymore, is 
straight with a broad, flat, 

single or double edged cutting blade 
and a distinctive basket hilt. 














The 17th Century Highlander 
with pistols and dirk on his belt, 
a round target on his back, 

in one hand a sword and a 
musket in the other, was perhaps 
the best armed soldier of his day. 
Changing conditions, however, 
outmoded his weapons and 
today they would offer little 
protection. Insurance, too, 
becomes obsolete if it is not 
adjusted to current conditions. 
Caledonian takes pride in the 
century and a half of up-to-the- 
minute protection its agents 
have given policyholders. 
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BIRMINGHAM FIRE INSURANCE COMPANY 
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Lots of Jobs Looking for Good Men 


Probably at no previous time in the 
fire and casualty business have there 
been so many good jobs looking for 
men. There must be open a couple of 
dozen positions of vice-presidential 
caliber, with salary tags of $12,000 up. 
There are two or three presidential 
posts looking for men. Some of these 
are casualty, some fire, some multiple 
line. But they all have a common de- 
nominator: The man has to be able to 
produce results. 

The fire and casualty insurance 
business is not in .an unusual state. 
Other businesses lack executive talent. 
More concerns are finding it difficult 
to lay hands on the quality of men 
essential to fill management posts, as 
replacements, or to take care of the 
growth in an expanding economy. 
Other businesses need good men, men 
who can get things done with judgment 
and personality, and who are capable 
of long range follow through. 


The insurance business, however, is 
in a peculiar position in this respect, 
that the men for whom it is looking 
have to be insurance men. Other busi- 
nesses can, at least to some extent, go 
outside their home field to get men. 
Sales, manufacturing and merchandis- 
ing are to a degree horizontal rather 
than, as is insurance, vertical. The de- 
mand today in fire and casualty is for 
underwriting talent of top level quality. 
Men are needed who possess what ap- 
parently only considerable training will 
produce, underwriting understanding— 
that peculiar combination of caution 
and courage which the good under- 
writer acquires through training and 
experience of fairly substantial dura- 
tion. 

Thus the insurance business must 
search its own ranks for the men it 
needs, ranks which were not built up 
during the depression and which were 
depleted by the wars of the 1940s and 
1950s. The business is not noted for its 
high salaries. This is particularly true 
in underwriting, but is the case in all 
personnel categories including presi- 
dents. The fire and casualty business, 
for example, pays less for correspond- 
ing positions than the life insurance 
companies. Also, to an extent, the fire 
insurance business especially has fol- 
lowed the practice of hardly ever firing 
and seldom and slowly promoting, 
which has not tended to grade up per- 
sonnel. Where inadequate provision is 
made for the energetic, intelligent and 
ambitious, they tend to go to other 


fields or to gravitate to those parts of 
insurance where the rewards are rich- 
est. 

Because it is, perhaps by necessity, 
inbred, the insurance business tends 
to be slow in adapting methods of 
building and grading up staff members 
which have been employed outside of 
insurance for some years. The insur- 
ance business can hire investment 
counsel, sometimes legal counsel, even 
accounting skill, from outside, but for 
most key positions it must stay within 
its own field. This business must grow 
its own management personalities and 
brains. 

The business has been slow to hire 
and develop college graduates, though 
the exceptions are increasing. Compa- 
nies which have tackled this problem 
are achieving some good results—in 
spite of temporary difficulties—and ex- 
pect to get returns on the investment 
of time and money five to ten years 
from now. Only in recent times have 
any insurers adopted a modern pension 
system and the rule of retirement at 
65, so that the future opens at the top 


to encourage good men working their 
way up. There are now companies 
which have funded or insured pension 
plans, even though the number is as- 
tonishingly small, compared with the 
total number of fire and casualty com- 
panies in operation in the U.S. 

Probably too few companies have 
gone about grading up staff in a sys- 
tematic way. Consequently it seems 
clear that further difficulties with staff 
and management can be expected in 
the years ahead. If the insurance busi- 
ness has to grow its own executives, 
then it is in a particularly vulnerable 
position if there are serious time lapses 
in the program. 

Undoubtedly what has saved the in- 
surance business so far is that there 
are a great many companies. In putting 
on all of the help all of these compa- 
nies need, good men have become at- 
tached to the insurance business, be- 
cause it is certainly true that there are 
a great many very fine men of skill, 
real judgment, and a capacity for in- 
creasing in stature among insurance 
men. 

Staff work is of course the most 
important and the most difficult task 
of management in any business. It is a 
current investment in future manpow- 
er that can produce results; in other 
words, manpower that can meet bad 
times with ingenuity and courage, and 
develop good times beyond the average. 








PERSONALS 


E. Finley Cannon, president of Can- 
non agency of Gainesville, Fla., has 
been named young man of the year 
by Gainesville junior chamber of com- 
merce. He is vice-president of Florida 
Assn. of Insurance Agents. 





Ludwig Lewis, vice-president of 
North America, will receive a citation 
from Poor Richard Club of Phila- 
delphia for his public relations adver- 
tising program at a luncheon there Feb. 
7. He will also accept the Poor Rich- 
ard’s Almanac medal on behalf of 
North America. 


Bernard L. Boutin, local agent and 
mayor of Laconia, N. H., will be 
honored by local business men and 
townfolk at a testimonial dinner. 


John A. Newlands, U. S. manager 
of Scottish Union, has been elected an 
overseer of Bates college, Lewiston, Me. 


Edward R. Grannis of Royal-Liver- 
pool group has been given a citation by 
American Standards Assn. in recog- 
nition of his achievements in the de- 
velopment of voluntary standards. He 
represents Assn. of Casualty & Surety 
Companies on the standards council, 


the judicial body of the standards as- 
sociation, the national clearing house 
for voluntary industrial and consumer 
standards. 


Carleton I. Fisher of G.L.&H.J. Gross 
agency at Providence, and long prom- 
inent in agency association affairs, 
nationally and in Rhode Island, and 
Miss Helen Letendre of Slatersville, 
R. I., will be married in June. 


Commissioner Paul Rogan of Wis- 
consin has been reported in good con- 
dition after an emergency appendec- 
tomy perfomed at St. Mary’s hospital, 
Madison. 


Henry A. Davidsen, an associate in 
the Johnson agency at Miami, has 
been named Norwegian consul there. 


Arthur M. O’Connell, vice-president 
of the Thomas E. Wood agency at Cin- 
cinnati and executive committee mem- 
ber of National Assn. of Insurance 
Agents, has been elected president of 
Greater Cincinnati Safety Council. 


Lyman Drake Jr. of the Critchell- 
Miller agency of Chicago, has flown 
to Italy with Mrs. Drake and their 
daughter to attend the winter Olym- 
pics. While overseas, the Drakes will 
visit their son, Lyman Drake III, who 
is studying in Europe for his third year 
courses at Yale. 


James S. Kemper, chairman of Lum- 
bermans Mutual Casualty and af. 
filiated Kemper 
companies, 1 a s t 
week celebrated 
his 50th year in the 
insurance b u si - 
ness. He began as 
a junior clerk with 
Central Mutual at 
Van Wert, O., in 
1905. During the 
past 50 years he 
has built an in- 
surance orgniza- 
tion with assets of 
more than $287 
million. 


He has served as U. S. ambassa- 
dor to Brazil, president of the U. §, 
Chamber of Commerce and president 
of Inter-American Council of Com- 
merce & Production. He serves on 
numerous boards in banking, civic, ed- 
ucational and philanthropic circles, 
holds several honorary college de- 
grees and is recognized as a leader in 
traffic safety. 


Mr. Kemper was born in 1886 at 
Van Wert and after graduation from 
high school joined Central Mutual. In 
1911 he was transferred to Chicago to 
open a new office. Despite his youth, 
he created a favorable impression in 
Chicago business circles and in 1912, 
leading lumbermen in the city asked 
him to manage the mutual insurer they 
were forming to obtain lower rates on 
workmen’s compensation insurance. 





James S. Kemper 


He has made many contributions to 
traffic safety. In 1917, he established 
the Central Automobile Safety Com- 
mittee of Kemper insurance to study 
causes of accidents and find ways to 
prevent them. The committee is the 
oldest organization in the nation con- 
cerned exclusively with traffic safety. 
In 1936, Mr. Kemper and his brother, 
Hathaway G. Kemper, president of 
Lumbermens Mutual, established the 
Kemper Foundation for Traffic Safety 
which annually sends police officers 
from city, county and state traffic de- 
partments to the Northwestern uni- 
versity traffic institute. 


Mr. Kemper also coined the word 
teenicide to describe the annual toll of 
death and destruction in auto acci- 
dents involving young people. 


DEATHS 


HAROLD A. KNAPP, 60, president 
of Norfolk & Dedham Mutual Fire, 
died after a heart attack. He was also 
president of West Newbury Mutual in 
Massachusetts. He entered insurance 
with Underwriters Bureau of New 
England, a former stock company in- 
spection service, in 1924 and five years 
later joined Mutual Fire Inspection 
Bureau of New England as manager. 
He also was former manager of Mu- 
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tual Fire Underwriters of New England. 
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A. J. Edwards, Man- 


ager for Indiana and Michigan. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 2-9157. William J. Gessing, 
Resident Mana er. 

MINNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Northwestern Manager. 

NEW YO) 38, N. Y-99 John Street, Room 
1103, Tel. Beekman 38-3958. J. T. Curtin and 
Clarence W. Hammel, New York Managers. 
NEWARK 2, N. J.—10 Commerce Ct., Tel. 
Mitchell 2-1306. John F. McCormick, Resident 
Manager. 


OMAHA 2, NEBR.—610 Keeline Bidg., Tel. 
Atlantic 3416. Fred L. White, Resident Man- 
ager. 


PHILADELPHIA 9, PA.—1027 S. Broad St., 
Room 1127, Tel. Pennypacker 5-3706. Robert 
I. Zoll, Middle Atlantic Manager. 
SAN FRANCISCO 4, CAL.—Flatiron Bldg., 544 
Market St., Tel. Exbrook 2-3054. A. J. 
Wheeler, Pacific Coast Manager. 
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He became president of Norfolk & Ded- 
ham in 1949. 


JOHN L. SMITH, 84, former Ken- 
tucky state agent for London & Lan- 
cashire, died at St. Joseph infirmary, 
Louisville, after a year’s illness. Mr. 
Smith had been with City Fire & 
Marine before joining London & Lan- 
cashire in 1917 as state agent. He re- 
tired 12 years ago. He served two terms 
as president of Kentucky Fire Un- 
derwriters Assn. A son, Wallace W. 
Smith, has been Kentucky state agent 
for L.&L.&G. for many years. 


ROGER E. WILLIAMS, 59, head of 
the E. D. Williams & Co. general agen- 
cy of Los Angeles, died of a heart 
attack. He had been in the business for 
more than 30 years, and became head 
of the Williams general agency on the 
death of his brother, E. D. Williams. 


REILLEY E. FINNEGAN, 54, owner 
and president of Universal Adjustment 
Service of St. Louis, died at Lutheran 
hospital there of a cerebral hemor- 
rhage. Three of Mr. Finnegan’s sons, 
Charles J., Reilley E. Jr. and James, 
are members of the adjusting firm. 


MRS. EDITH L. CRAWLEY, a bro- 
ker with the F. D. Hirschberg & Co. 
general agency of St. Louis, died of a 
heart attack while returning home from 
the wake of Reilley E. Finnegan, presi- 
dent of Universal Adjustment Service. 
Mrs. Crawley took over the insurance 
business of her husband, Mark, follow- 
ing his death in 1933. 


MRS. ANNA B. MILLER, mother of 
Harry W. Miller, general U.S. attorney 
of Commercial Union-Ocean group, 
died at Maplewood, N. J. 


GEORGE G. KLUBER, who for a 
number of years was in the Illinois 
field with Great American and later 
with Caledonian, died at Hines Veter- 
ans hospital, Hines, Ill. In recent years 
he had been in the transportation busi- 
ness. 


J. FRANK ROBERTS, 87, local agent 
of Shelby, N.C., was killed in an au- 
tomobile collision near Gaffney, S.C. 
His wife was seriously injured. 


EVERETT MATHES, retired local 
agent of Dover, N. H., died there af- 
ter a short illness. 


WISTAR P. BACKES, 40, secretary 
of Stonewall Ins. Co. of Mobile, died 
in an automobile accident in Mobile. 


MRS. FLORA V. KELLY, 70, who 
had been connected with local agen- 
cies at Grand Rapids, Mich., for 41 
years as a policywriter, died in But- 
terworth hospital. She had been with 
Grand Rapids Insurance Agency for 36 
years before her retirement in 1950 and 
prior to that time, was with the W. 
Fred McBain agency. 


JOHN L. BRESNAHAN, 82, local 
agent of Lynn, Mass., died there. He 
entered insurance in 1903 and from 
1905 to 1921 was a partner in a local 
agency with Joseph Feehan in Lynn. 


WARREN E. JOHNSTON, 63, a bro- 
ker with the H. Dalmar & Co. agency of 
Chicago, died there following a year’s 
illness. 








General Adjustment Bureau has 
moved its Lake Charles, La., office to 
a ground floor location at 1120 Ryan 
street. C. A. Durrett is manager. 





Walter F. Pfost, a vice-president and 
Secretary of Crum & Forster group, 
has been elected a director to fill the 
vacancy on the board created by the 
death of Royle R. Harrison. 


Chicago Buckeyes 
Hold Annual Rally 


Members of Chicago Buckeye Club 
turned out in record number for the 
annual meeting this week. Including 
guests and new applicants, the atten- 
dance totaled 70. 

Superintendent August Pryatel of 
Ohio was guest of honor, maintaining 
a custom established by his predeces- 
sor, Walter Robinson. Mr. Pryatel was 
accompanied to the meeting by Joseph 
F. Schweer, secretary of Cincinnati 
Underwriters Assn. Among the other 
Ohio guests were F. I. Sipp, special 
agent of Hartford Fire in Ohio and 
president of Ohio Fire Underwriters 
Assn., who introduced Mr. Pryatel; Al- 
len C. Guy, regional supervisor at 
Columbus of Western Adjustment; C. 
H. Hartnell, Akron manager of West- 
ern; John W. Weddell, field manager 
at Cleveland for Factory Insurance 
Assn; F. A. Stewart, field manager of 
FIA at Columbus, and J. M. Bungart, 
special agent of FIA at Cincinnati. 

John L. Magenheimer, assistant U. 
S. manager of North British, who is 
a resident of New York, but spent 16 
years in Ohio, also was a guest and 
spoke briefly. 

Eugene F. Gallagher, Chicago man- 
ager of Planet, was elevated to presi- 
dent of the Buckeye Club, succeeding 
E. S. Purcell, assistant manager and 
general adjuster of Hartford Fire. C. 
N. Mullican, fire manager of Fire- 
man’s Fund group, was named lst 
vice-president, and Donald Neal, as- 
sistant manager of Atlas, was elected 
2nd vice-president. D. G. Stentz of 
Western Adjustment was reelected 
secretary-treasurer. 


* e e 
The Buckeye Club is an organization 
of Chicago insurance people who had 
their origin in Ohio or who worked in 
an insurance capacity in Ohio for a 
qualified length of time. It is one of 
the most spectacularly successful in- 


STOCKS 


By H. W. Cornelius Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Jan. 31, 1956. 








































Bid Asked 
Se GD |. secctitesacxtemectieriessients 124 129 
Slt VTRG  csttiasiiindtinniinin 68 6942 
Aetna Life 199 202 
P| ee ae ren 35 3612 
American Equitable .. 37 3842 
American Auto ......... 241 2542 
American, (N.J.) 31 32 
American Motorists .. 143% 15% 
AMeTICAT: BUTOtyY .nceicccicercrcrcecscccres 97 100 
Boston 40 41 
pe, ee ee 27 28 
Continental Casualty .... 120% 123 
Crum & Forster COM. oc. 6642 68 
Federal 3642 3742 
Fire AsBOcdatsOnn nvsceccccssscseesescesssoss 56 5742 
Fireman’s Fund .......... 63 644 
WRCWICO,.. COED). eesectcniestesscscsictiiins 4012 4112 
General Reinsurance 46 472 
Gets Fee cnimmnon 68 70 
Globe & Republic .......... 22% 2334 
Great American Fire  ..0............ 3742 3842 
PO 147 150 
Bee FIND scciscctiesicsiecntonces 46 47% 
\ > fee ee oe 47 48 
Ins. Co. of No. America .............. 104 106 
Maryland Casualty  .......cscccse 36% 37% 
TI. NII x eincncssitinsnincrstimnitewentin 4412 4512 
National Casualty  .........scssscsssssees 55 Bid 
National Fire ........... 99 102 
National Union. .............. 43 44% 
New Amsterdam Cas. .. 49 51 
New Hampshire ............cc0ccscesesecseere 4410 4642 
PEEL, IIE | ssacktncsseneustniscccnscanaptnescete 42 43 
GR CD © ikinctndicdactaptotictneeeis 96 Bid 
Phoenix Conn. ... 8612 8814 
Prov. Wash. .......... 26% 27% 
St. Paul F.&M. . 54 55 
Security, Conn. ..... 51 53 
Springfield F.&M. ....... 54 5542 
Standard Accident ...........c8 56% 57% 
Travelers 80 81 
U.S.F.&G. 64% 6534 
U.S. Fire 27% 2834 





surance social organizations in the 
country. With a restricted field from 
which to draw members, the club has 
a roster of nearly 100, and at this 
week’s meeting ceremoniously induc- 
ted a dozen new applicants. 

Walter L. Sundstrom, manager of 
Factory Assn., was a guest for the 
second year. Mr. Sundstrom, who last 
year was allegedly the prime mover of 
the so-called anti-Buckeye Society, 
was roundly denounced for his views 
on Buckeyeism. Although Mr. Sund- 
strom was defended by J. H. Burling- 
ame Jr. of Western Adjustment, there 
was a suspicion in some quarters that 
officers of the Buckeye Club extend an 
invitation to Mr. Sundstrom so they 
will have an opportunity to castigate 
him for his opinions. 

During the business part of the 
meeting, memorials were read to the 
late Ralph Learn of Aetna Fire and 
Jack Rygel of Hanover by Charles 
Sokol of Aetna Fire and Levering 
Cartwright, insurance journalist. 

A letter from Harry Grider, retired 
manager of FIA and one of the organ- 
izers in 1947 of the Buckeye Club, 
was read by James A. Davidson, as- 
sistant manager of FIA. Mr. Grider 
recalled the early history of the club, 
mentioning that Mr. Burlingame and 
V. L. Montgomery, manager of North 
America, were the three who got it 
started. Mr. Grider was the first 
president, Mr. Burlingame the second 
president and Mr. Montgomery the 
third. 


OK Mercantile Block in Ark. 


LITTLE ROCK—Commissioner 
Combs of Arkansas has approved the 
mercantile block filing as reeommend- 
ed by Inter-Regional Insurance Con- 
ference. 





Continental Casualty 
Has $32 Million 
Premium Gain 


Directors of Continental Casualty 
have recommended an increase in cap- 
ital from $10 million to $12% million, 
which would be accomplished through 
a stock dividend at the rate of one ad- 
ditional share for each four held. The 
regular quarterly dividend of 35 cents 
is payable March 1 to stock of record 
Feb. 16. 

President Roy Tuchbreiter, report- 
ing on 1955 results, said consolidated 
net premiums of Continental Casualty 
were $196,403,699, a gain of $32,476,854 
over 1954. The company had an under- 
writing profit of $10,380,894, and in- 
vestment income of $6,362,893. After 
provision for U. S. and Canadian in- 
come taxes of $6,750,000, there re- 
mained a net income from operations 
of $9,993,775 as against $9,871,931 in 
1954. 

As of Dec. 31, Continental showed a 
surplus to policyholders of $103,026,- 
118, an increase of $17,620,577. Assets 
were $276,377,187 as compared with 
$236,859,753 the year before. 


Heineke & Conklin Adds 
New Name to Its Title 


The Chicago insurance law firm of 
Heineke & Conklin has changed its 
title to Heineke, Conklin & Schrader. 

W. H. Schrader has been a partner 
in the firm for about five years, spe- 
cializing in liability defense. He start- 
ed with Travelers and then was with 
the Chicago law firm of Hinshaw & 
Culbertson before joining Heineke & 
Conklin. 
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JOSEPH WEINTRAUB, MANAGER, INC. 
United States Manager 


901 N.E. 2nd Avenue « Miami, Florida 


National Fire Promotes 
W. H. Buesching in West 


W. H. Buesching, farm superinten- 
dent at Chicago of National of Hart- 
been promoted to 


ford group, has 


agency suprintendent, and R. C. 


Schwank has been named superivsor 
of the farm underwriting department. 
Mr. Buesching joined National Fire 


in 1933 as an underwriter. After ser- 
vice in the war he was made sp2cial 
agent in northern Illinois, and in 1948 
he was transferred to the southern 
Illinois field, becoming state agent 
there in 1949. He was named farm 
superintendent at Chicago in 1952. 

Mr. Schwank started with National 
in 1932 as a farm examiner, and since 
1952 has been first assistant in the 
farm department. 





Stamp Collection Is 


Not Personal Effects 


A stamp collection being carried in 
a brief case while ihe owner is on a 
trip is not covered under a personal ef- 
fects floater since it does not come in 
the class “used or worn by insured 
while traveling.” This was the holding 











HOW 
MANY 
TIMES 

A DAY 
DOES 
THIS 
HAPPEN 
TO YOUR 
TRUCKING 
RISKS? 


BROKERS 





< 


























L 








COMPLETE COVERAGE INSURANCE PROTECTS AGAINST 





®@ Compensation 





® All Trucking Risks 


FINANCIAL LOSS WHEN THESE EVENTS OCCUR! 


. Regardless of size, we will be happy to make a personal survey of your client's situation and 
set up a COMPLETE COVERAGE Insurance Program that will protect them against these common 
occurrences. In addition to Complete Coverage, we offer a claim department that extends prompt, 
courteous and just service on all claims. 


WRITE or CALL US TODAY! THERE’S NO OBLIGATION ON YOUR PART 


Applications and Rates on Request for: 


® Taxicabs 
®@ General Liability 


Bergman's Exchange Agency 


175 W. JACKSON BLVD. - CHICAGO 4, ILLINOIS + HArrison 7-7232 


LOS ANGELES 48, CALIF. 
6399 Wilshire Blvd. 
WeEbster 3-9275 
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court of appeals in Tibbils vs Federal, 
8 CCH (fire & casualty) 851, in af. 
firming the directed verdict for Fed. 
eral of the trial court. 

Denver H. Graham, Albert E. Brault, 
and John L. Schroeder were attorneys 
for Mr. Tibbils and William H. Clarke, 
Richard W. Galiher and William f§, 
Stewart Jr. represented Federal. Ajj 
are of Washington, D. C. 

Even if the stamps were considereg 
personal effects within the genera] 
definition of that phrase, they would be 
excluded by the language in the Policy 
which states that such personal effects 
must be of the type that are usually 
carried by tourists and travelers. The 
court stated that the stamps more 
closely come in the excluded category 
of accounts, bills, currency, evidences 
of debt, documents, money, notes and 
securities. 

The appeals court stated that though 
ambiguities in policy language are to 
be decided in favor of insured, it stil] 
could not hold that the policy covered 
the stamps. 


Asks Nine Changes to End 
Ind. Credit Cover ‘Abuses’ 


Nine recommendations for changes 
in the Indiana insurance law have been 
made to the legislative sub-committee 
investigating charges of abuses in the 
state in the field of credit insurance, 
The changes were listed last week by 
Grattan H. Downey, Indianapolis in- 
surance man and member of the com- 
mittee. The state statutes, said Mr. 
Downey, should be changed to provide 
that: 

—The amount of credit insurance be 
limited to the amount of the unpaid 
balance on ‘he obligation. 

—The periodic indemnity in disability 
credit insurance be “reasonably” re- 
lated to the amount of the periodic 
installments due on the obligation. 

—The term of the insurance corres- 
pond with the term of the loan and 
not extend more than 15 days be- 
yond the due date of the final in- 
stallment. 

—Rates for credit insurance be filed 
with the department, accompanied 
by supporting statistics. 

—No lender be allowed to retain any 
part of the premium charged a bor- 
rower for credit insurance, and com- 
missions be paid only licensed 
agents. 

—The borrower shall have the uncon- 
ditional right to offer a pre-existing 
policy to cover the loan, or to buy 
insurance to cover it from any au- 
thorized insurer. 

—The borrower receive written evi- 
dence of any credit coverage ob- 
tained by the lender for which the 
borrower pays the premium. 

—tThe lender supply the borrower with 
an itemized statement showing all 
charges for credit insurance. 

—The lender not be allowed to retain 
any part of the premium paid the 
borrower beyond a nominal service 
charge not to exceed 10% of the le- 
gal premium actually paid by the 
borrower. 

Mr. Downey also urged tightening 
up on licensing, particularly the is- 
suance of licenses to clerks, loan of- 
ficers, or anyone else who “solicits, ex- 
plains, or attempts to get the borrower 
to buy credit insurance.” 

The Indiana department has already 
made moves to tighten up on the is- 
suance of licenses to those writing 
credit coverages. Commissioner Davey 
halted the former practice of waiving 
the qualification requirements for an 
applicant planning to write credit in- 
surance only and notified all compa- 
nies that henceforth, all new licensees 
must met the same qualification re- 
quirements as anv »ther agent and that 
no licenses would be renewed without 
evidence that the qualifications have 
been met in the past. 

Under Indiana procedure, applicants 
for A&S licenses must pass a written 
department examination. Applicants 
for a life license must complete a de- 
partment approved training course. 
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Sees Need for the 
Business to Tell 
Its Story More 


Among complaints or inquiries re- 
ceived by the Better Business Bureau 
of Philadelphia, insurance ranks third, 
Verner S. Gaggin, general manager of 
the bureau, told Insurance Society of 
Philadelphia at its annual banquet. 
More than 800 attended. 

There are more people going to the 
Philadelphia Better Business Bureau 
with their insurance problems than 
there are about problems dealing with 
automobiles, TV repairs, magazine 
sales and home improvements, he de- 
clared. He said that although the 
BBB’s insurance work is divided into 
three categories, life, A&S and fire- 
casualty-surety, it is dangerous for any 
one line to assume that it is the other 
line that is causing the trouble. All 
the lines of imsurance should have 
common and mutual interest in each 
other’s problems, he said. The public 
doesn’t seem to differentiate between 
the different lines. A complaint against 
one line reflects upon the whole busi- 
ness. 

Again and again, he said, people say 
after the BBB has answered an inquiry 
or a complaint, “well that’s insurance 
for you,” or when they have been un- 
able to get what they thought was a 
justifiable claim adjusted, they say, 
“well, insurance is nothing but a 
racket.” 


In other words, he said, a question 
about the reliability of any type of in- 
surance reflects a basic suspicion 
which is potentially dangerous to the 
business as a whole. The number of 
serious complaints compared to the 
number of inquiries is relatively small, 
he said, but what is serious is the 
large and ever increasing area of pub- 
lic confusion, misunderstanding and 
even suspicion revealed in the much 
bigger volume of inquiries that come 
to BBB every year. 

The BBB figures differ for those in 
any commercial survey where a set of 
questions are asked of a cross-section 
of people. Back of every BBB inquiry 
or complaint is a problem that is suf- 
ficiently disturbing to someone to 
cause him to make the effort to get in 
touch with the BBB in search of an 
answer. 


When someone asks BBB about a 
specific company and wants to know 
if it is reliable, he said, the question 
is typical and is symptomatic of neg- 
ative factors. What caused the ques- 
tion? Is it a doubt about the company 
itself or about the insurance field as a 
whole? How many people have the 
same feeling? BBB does not have the 
answers; it does not have the facilities 
or the manpower even to attempt to 
make a study that will supply the an- 
swers. When such inquiries and com- 
plaints come in time after time, day 
after day, it does indicate that a large 
portion of the general public is not be- 
ing properly informed about insurance. 
Those who go to the bureau represent 
a cross section of all income and occu- 
pation brackets, they come from ex- 
ecutive, skilled and unskilled levels. 
Most requests for help come from wo- 
men who are acting on behalf of their 
husbands, which might indicate that 
women play a much more important 
part in handling the insurance prob- 
lems of their home than is ordinarily 
supposed. He noted that insurance ad- 


vertising appears to be directed prin- 
cipally toward men. 

He wondered why those in the busi- 
ness do not do more to develop a con- 
structive appreciation for insurance— 
all insurance. There is work being 
done in this respect, but for the size 
and reputation of an old business, he 
wonders why there is not more of it 
done. He noted that each line of in- 
surance keeps pretty much to itself and 
that there are distinct segments with- 
in each line. In talking to the BBB, the 
general, public has revealed many 
thoughtless remarks made by insur- 
ance people in one line about the 
methods of operation in another. This 
is probably done carelessly, but when 
it is done, it has a very definite effect 
on the public attitude toward insur- 
ance. 

He said that within lines themselves 
there have been bitter charges. Differ- 
ences between stock and mutual com- 
panies are still being aired, and in re- 
cent years bitter feelings have been 
expressed about direct writing com- 
panies. Regional lack of respect often 
is expressed about insurers located in 
the east, west, north or south or in 
certain states. In life insurance, if a 


company develops an unusual package 
policy of, say, mortgage or retirement 
income, other agents are likely to try 
to belittle a competitive proposition by 
claiming that it is full of gimmicks. 
There is a tendency for old, established 
companies to separate themselves from 
the newer ones and to resent their 
practices rather than working cooper- 
atively with them to help improve 
their insurance offerings in the best 
interest of the public and the business. 


He wondered if some of these trou- 
bles stem from the fact that insurance 
is a regulated business. Is it possible 
that the insurance people are waiting 
for commissioners to take whatever 
steps are necessary to make the: im- 
provements which are essential? He 
said that it seems to those in the BBB 
that if the insurance commissioners 
were not doing so much already, the 
insurance people long since would 
have instituted their own voluntary 
plans for the solution of these prob- 
lems. He wondered if the business 
feels itself to be so old and reputable 
that it does not need to worry about 
such matters. 

He called attention to the federal 


government’s increasing interest in the 
insurance business. Nearly five years 
ago the BBB warned the insurance 
business of possible federal interven- 
tion. He said the BBB is not expert in 
insurance, but it is expert in voluntary 
self regulation. Insurance people say 
that they regard the present govern- 
mental action as a forerunner of what 
may happen to all insurance if the 
precedent is once established. 

It is not too late for the insurance 
business to set up a program of self 
regulation which will nullify in part 
the loss of public confidence and the 
resulting intervention by the govern- 
ment, he declared. He thinks the gen- 
eral public wants insurance to remain 
a strong, free enterprise and suggested 
that it would go a long way to do so if 
the business banishes recrimination 
wherever it exists between lines in the 
business, segments in the busétness, 
and regions; if it creates mutual re- 
spect and understanding, and if it ser- 
iously considers the public’s growing 
unrest and does something about it. 





Hartford Fire has elected Isaac B. 
Grainger, executive vice-president of 
Chemical Corn Exchange bank of New 
York, a director. 
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were found to be defective. Approx. 
Western of Fort Scott imately 100 persons attended 
Has Changes in West luncheon and were addressed by Col, 
Robert F. Hamm of the Indiana Ratin 
Western of Fort Scott group has Bureau 8 
made several changes in its midwest ; 
field force ‘ , 
* to 829 students and : : 
Ohio Farmers Opens 3 gah rey. lavas. cpau agent Patrick J. Moore has been promoted Phoenix, Conn, Names 


Field Offices in East 


Ohio Farmers has established three 
new field offices in its eastern terri- 
tory. 

A New York suburban office has 
been opened at Hempstead with John 
H. Heyman as manager and Bruce M. 
Smith as assistant manager. Mr. Hey- 
man has traveled suburban New York 
areas for several years and Mr. Smith 
was transferred from Los Angeles, 
where he supervised Pacific coast cas- 
ualty business. Edward J. Hart has 
been appointed manager of the casualty 
claims department in the Hempstead 
office. 

State Agent Leland C. Clay and 
Special Agent Frank R. Nelson will 
supervise the up-state New York of- 
fice at Syracuse. Mr. Clay was former- 
ly in the Ohio field for the companies 
and Mr. Nelson has been a special 
agent in New York for several years. 

The New England office is under the 
direction of State Agent Frank H. Gan- 
non and will serve Massachusetts, 
Connecticut and Rhode Island. Mr. 
Gannon has traveled most of the ter- 
ritory out of Meriden, Conn. 

The offices are under the super- 
vision of G. S. Valentine, vice-presi- 
dent and eastern department manager 
at Philadelphia. 





North British Has 
Field Conferences 


at Chicago, Detroit 


North British group is holding 
conferences for midwestern depart- 
ment field men at La Salle hotel, Chi- 
cago, and for Michigan-Ohio depart- 
ment field men at Detroit. Charles L. 
Day, secretary, is in charge of the 
Chicago meeting and Arnold G. Bark- 
er, secretary and manager, is leading 
the Detroit conference. : 

Attending from the New York office 
are W. L. Nolen, U. S. manager; J. L. 
Magenheimer and H. P. Linn, assistant 
U. S. managers; H. W. Casler, deputy 
assistant U. S. manager; A. E. Lehman, 
automobile secretary, and G. C. Daub- 
ert, inland marine secretary. George 
W. Dyer and R. A. Hubbard, secre- 
taries of casualty and bonding, re- 
spectively, are attending from Kansas 
City. 


R. F. Volkmann Appointed 


Wisconsin State Agent 


Millers National and Illinois Fire 
have appointed Robert F. Volkmann 
as state agent for Wisconsin with 
headquarters at Wausau. He has been 
state agent for Springfield F.&M. 
group in Wisconsin. 





Williams Joins La. Agency 


Oscar L. Williams has joined Henry 
A. Steckler Co., Louisiana general 
agents, as special agent for New Or- 
leans, Florida and River parishes. He 
will also perform rate and survey 
work. 

Mr. Williams had been with Louis- 
iana Rating & Fire Prevention Bureau 
for three years as assistant to the su- 
perintendent of the rate department. 
Prior to that he was a special agent 
for two years. 





Inspect Adrian, Mich. 


Michigan Fire Prevention Assn. 
recently inspected Adrian, inspecting 
268 risks, of which 209 were found de- 
fective. Two films were shown and six 


for Hartford Fire at Jackson, spoke. 
Arrangements chairmen were Special 
Agents C. K. Thornburg of Home and 
M. L. Kincaid of Ohio Farmers. 


Del.-Md.-D. C. Field 
Club Elects Mayer 


Paul J. Mayer of North British group 
was elected president of Delaware- 
Maryland-D. C. Insurance Field Club 
at a meeting last week in Baltimore. 

Other officers are R. J. Billingham 
of Phoenix-Connecticut, vice-president; 
W. R. Breck of Springfield F.&M., sec- 


retary. 
The club’s major project for the year 


will be setting up catastrophe loss pro- 
cedures. 


Ohio Blue Goose Schedules 


Two Meetings in State 


Ohio Blue Goose will hold business 
and social sessions at Columbus, Feb. 
6-7, and at Cleveland, March 12-13. 

The Columbus meeting will precede 
the regular meeting of Ohio Fire Un- 
derwriters Assn. at which a proposed 
group life program for the Ohio pond 
will be explained by I. F. Weisbart of 
Philadelphia Life, Jersey City, and 
George Albiez, Pearl-American state 
agent and PMLG of Garden State 
pond, Newark. The Garden State pond 
has a similar program. 

The Cleveland meeting will follow 
Cleveland I-Day activities and in- 
cludes a speech by Walter Dithmer, 
assistant manager of Western Under- 
writers Assn., and an initiation. 











Hunt Elected Head 
of N. J. Field Men 


Rexford C. Hunt of America Fore 
has been elected president of New 
Jersey Insurance Fieldmen’s Assn., 
succeeding Howard L. Waterhouse of 
Aetna Fire. 

Other new officers are Robert E. 
Trinks of Great American, vice-presi- 
dent; Robert E. Klie of Springfield 
F.&M., secretary; Henry C. Heilshorn 
of Loyalty group, treasurer, and John 
Y. Lambert Jr. of Glens Falls, Carl P. 
James Jr. of Home, R. E. Burdick of 
American-Associated and Mr. Water- 
house, executive committee members. 





Boske Joins Royal Exchange 


in Indiana Field 


Charles W. Boske Jr. has joined 
Royal Exchange group as a special 
agent in Indiana. 

Mr. Boske has eight years of com- 
pany, agency and brokerage experi- 
ence as a fire and marine underwriter 
and producer in Illinois. 





Sun Names Putnam in Mich. 


Earl J. Putnam has been appointed 
special agent for Sun in lower Mich- 
igan with headquarters at Detroit. He 
has been in the Michigan field for two 
other companies and following war 
service was with the Michigan Inspec- 
tion Bureau. 





To Discuss Tax Problems 

Richard H. Greenburg of Johnson- 
Atwater, Chicago accounting firm, 
will discuss tax problems of insurance 
field men at the Feb. 6 meeting of 
Columbus Stock Fire Insurance 
Speakers Club. New officers will also 
be elected. 


from special agent in eastern Missouri 
to Indiana state agent to succeed John 
J. Conley, who will continue as state 
agent for eastern Wisconsin. 

Joseph F. Toms Jr. has been trans- 
ferred from the home office under- 
writing staff to succeed Mr. Moore. 

Harry P. Eaton has rejoined West- 
ern after three years in the local 
agency business in Galesburg, Ill. He 
has been named a special agent for 
eastern Iowa with headquarters at 
Davenport. 

. . . 

Lowell J. Martin has been transfer- 
red from the northwestern to north- 
eastern Illinois field with headquar- 
ters at Chicago. He will be succeeded 
by J. J. Jost, formerly an underwriter 
at Davenport, who will have head- 
quarters at Davenport. 

Wayne Louderback has been trans- 
ferred from the home office to the 
northwestern Iowa field with head- 
quarters at Davenport. 

Western has also appointed the 
Southwest general agency of Phoenix 
its general agent for Arizona. 

Field men and branch managers 
from Illinois, Indiana, Iowa, Kansas, 
Missouri, Ohio, Oklahoma and Wis- 
consin recently attended a three-day 
sales conference at the home office. 





Royal-Liverpool Makes 
Ohio Field Changes 


Royal-Liverpool has made several 
field changes in northern Ohio. 

Sherod B. Holcomb has been pro- 
moted from special agent to state agent 
in northeastern Ohio. He will super- 
vise Mahoning, Portage, Trumbull, 
Geauga, Ashtabula and Lake counties. 

Frank Vanderbeck will continue as 
state agent in northeastern Ohio, but 
will supervise only Columbiana, Stark, 
Summit, Wayne, Medina and Lorain 
counties. Both men will have head- 
= at the Cleveland regional of- 
ice. 

Donald Miles has been named spec- 
ial agent for northwestern Ohio with 
headquarters at Toledo. He will be 
associated with State Agent A. R. 
Glomstead. 





Aetna Names Causey in 
Ky., Opens New Office 


John W. Causey has been named a 
special agent for Aetna Fire in Ken- 
tucky to succeed Thomas J. Troope, 
who has been transferred to the Tenn- 
essee field. 

Mr. Causey has had previous insur- 
ance experience. He will have head- 
quarters with State Agent Emerson C. 
Hill at Louisville. 

Aetna has also opened a new office 
at Lexington, Ky., uner the direct su- 
pervision of Special Agent LeRoy L. 
Morgan. The office will serve agents 
in the eastern part of the state. 


Buffalo Field Men 
Elect O’Loughlin 


Buffalo Insurance Field Club has 
elected Henry O’Loughlin of Phoenix 
of Hartford president. Other new of- 
ficers are W. S. Callahan of Home, 
vice-president; Nelson C. Taintor Jr. 
of Aetna Fire, secretary, and Duane 
W. Ackerson of Aetna Casualty, 
treasurer. 








Inspect Tell City, Ind. 


Indiana State Fire Prevention Assn. 
completed an inspection of Tell City, 
Ind., in which 151 of 178 buildings 


Conn. Special, Opens 
Texas Field Office 


Phoenix of Hartford group has ap. 
pointed Harry S. Brier special agent 
in Connecticut and established a dis. 
trict field office at Lubbock, Tex. 

Mr. Brier joined the company in 
1952 as automobile underwriter at the 
home office. He augments the staff of 
manager S. Gray Tracy and will be lo- 
cated in the Hartford district office, 
61 Woodland street. 

The new Lubbock office will be su- 
pervised by Special Agent Hugh 0, 
Harbert. It is located in the Myrick 
building. Executive State Agent Mil- 
ton B. Elbert will continue over-all 
supervision of the territory from the 
Dallas district office. 


Black Named Special Agent 


for Ohio Farmers 


Ohio Farmers has named David A, 
Black special agent for eastern Penn- 
sylvania, Delaware and eastern Mary- 
land. He will have headquarters at 
Philadelphia. 

Mr. Black was formerly a member of 
the companies’ underwriting staff. 








Progressive Fire Names 
Poyntz Special Agent 


Progressive Fire of Atlanta has ap- 
pointed Chenoweth Poyntz special 
agent for Alabama and _ northwest 
Florida. Mr. Poyntz served as an un- 
derwriter and field man for Brame- 
Ward & Hancock general agents of 
Montgomery from 1931 through 1954. 
In 1954 he organized and managed the 
Pioneer agency of Gadsden, Ala. 

Mr. Poyntz will make his head- 
quarters in Gadsden for the present, 
but will be permanently stationed in 
Montgomery. 





National Union Names 


Bressman Ky. Manager 


Norman H. Bressman has been ap- 
pointed manager of operations of Na- 
tional Union group in Kentucky with 
headquarters at Louisville. Earl Owen 
has been named assistant manager. 

Mr. Bressman has been in the Ne- 
braska field as state agent for Aetna 
Fire group. He also has had local agen- 
cy experience. 

Mr. Owen joined National Surety in 
1948 at Louisville. He has specialized 
in fidelity, surety and casualty lines 
in the Kentucky territory. 


Springfield F. & M. Names 
Two in N.D., Ill. Fields 


Springfield F.&M. has named Robert 
Anderson associate state agent for 

North Dakota and Carl A. Corradini 
special agent for Illinois. 

Mr. Anderson will have headquarters 
with State Agent Phil Kraus at Fargo. 
Mr. Corradini will have headquarters 
in the western department offices at 
Chicago. 








Christensen Joins American 
in Nebraska Field 


American has named Lester L. 
Christensen state agent for Nebraska 
to succeed Anthony A. Kjellgren, who 
was transferred to Grand Rapids, 
Mich. 

Mr. Christensen is a native of Neb- 
raska and has had several years of 
insurance experience. For the past 
few years, he has been special agent 
in Nebraska for General of Seattle. 
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Wilde to Cal. Field 


for National Fire 

James E. Wilde has joined National 
Fire as a special agent to assist Special 
Agent George E. Trull in the San 
Joaquin valley. 

Mr. Wilde had fire and inland 
marine underwriting and field ex- 

rience following his training with 
Pacific Fire Rating Bureau. 


A&§ 


Ark. Department to Hold 
Hearing on A&S Code 


LITTLE ROCK—Commissioner 
Combs has scheduled a public hear- 
ing, Feb. 21 to consider adoptign of 
the A&S advertising code approved by 
National Assn. of Insurance Commis- 














sioners. 
The new rules, Mr. Combs said, will 
provide “administrative definition” 


under the Arkansas fair trades prac- 
tices act for insurance and other sta- 
tutes, which prohibit transmission of 
information in the form of advertise- 
ments or otherwise in such a manner 
that the insuring public may be de- 
ceived or misled thereby. 

Mr. Combs said present state laws 
provide only general standards for 
preparation, dissemination and regula- 
tion of A&S advertising. 





Mail Order Rules Don’t 
Apply to FTC Charges 


The federal trade commission has 
held that the mail order insurance 
trade practice rules formulated in 1950 
have no bearing on the FTC com- 
plaints charging some companies with 
false and misleading advertising of 
A&S policies. The ruling came out of 
appeals from actions on motions by 
FTC Examiner Cox in the cases 
against Postal Life & Casualty of Kan- 
sas City, and American Life & Acci- 
dent of St. Louis. 

The two insurers participated in 
the mail order trade practices con- 
ference, signed the rules, and sub- 
mitted their policies and advertising 
to the FTC. They contended in the 
current cases that they had made all 
the changes suggested and felt that 
wd were in full compliance with the 
rules. 





Health Message Does Not 


Have A&S Reinsurance 


President Eisenhower’s health mes- 
sage to Congress did not mention 
health reinsurance, which was a car- 
dinal point in the administration’s 
health program a year ago. HEW Sec- 
retary Folsom said that before rein- 
surance is attempted efforts will be 
made to get insurance companies to 
pool risks and expand coverage. He 
said he knew companies are interested 
because he has been talking to their 
representatives. If such a plan works, 
he said, it will not be necessary for the 
government to do anything about re- 
insurance of health risks. If it does not 
work, he indicated, the time would be 
ripe to discuss reinsurance. 





N. J. Postpones A&S 
Meeting to March 9 


The conference on house confine- 
ment provisions being proposed in 
New Jersey which was to be held Feb. 
3 at the office of Commissioner Howell 
oy been postponed until March 9 at 

a.m. 

The commissioner stated that A&S 
trade associations requested the con- 


ference be postponed because there 
are a number of important National | 
Assn. of Insurance Commissioners’ | 
meetings during the next few weeks 
which will require full time participa- 
tion by their staffs. He said he hoped 
the additional time will be used con- 
structively and not merely to docu- 
ment arguments that nothing can be | 
done at this time to resolve this prob- | 
lem. ? 





State Employe Health 


Coverage Sought in N. Y. 


Sen. Metcalf and Assemblywoman | 


Strong have introduced in New York 
State legislature a bill to authorize the 
civil service commission to negotiate 
a_ hospitalization 


ployes and their dependents. 


| 


insurance contract | 
covering state employes, retired em- | 


The contract would provide full | 
hospital service coverage with no de- | 
ductible, 120 days of semi-private care | 
and unlimited auxiliary services, cov- | 
erage of newborn children from date | 


of birth, maternity coverage, 
patient care and short term care for 
tuberculosis and mental disease. It 
might cover as many as 250,000 eli- 
gibles at an estimated annual premium 
cost of $5 million, to be borne equally 
by employes and the state. 

The bill’s backers termed it as the 
first step toward a complete health 
insurance program, including medical- 
surgical. 


Mich. A & H Underwriters 


Name Cooper President 
James FE. Cooper, Detroit, was 
named president of Michigan Assn. of 





out- | 


| 





A&H Underwriters at the annual meet- | 


ing. He succeeds Raymond Bos, Time, 
Grand Rapids. Armond Kuder, Bay 
City, and Francis Barnhart, Lansing, 
were chosen vice-presidents and Mrs. 
Blanche I. Ritter of the McKinnon & 
Mooney Insurance Service, Flint, sec- 
retary-treasurer. 

Emil Lambertson, Lansing, and Mr. 
Barnhart were named co-chairmen to 


plan for the annual sales congress | 


April 19 in Lansing. 


Alfred Correll of Mutual of Omaha, | 


Detroit, spoke on “Prospecting and 


Sales Promotion.” 





Insurance Featured 
Ohio Hospital Institute 


| 
| 
| 


| 





Insurance will be a prominent topic | 


at the legal institute of Ohio Hospital 
Assn. in Columbus Feb. 9-10, the sec- 
ond morning session being devoted 
entirely to that subject. J. C. Scanlon, 
Cincinnati agent, will talk on the legal 
responsibility of hospital administra- 
tors for coverage; E. W. Cahow, Cin- 
cinnati, claim attorney Hartford Acci- 
dent, on malpractice factors and J. C. 
O’Connor, Cincinnati, executive edi- 
tor Fire, Casualty & Surety Bulletins, 
on other liability insurance. Other well 
known speakers will be Rudolph 
Halley, New York attorney, Dr. C. U. 
Letourneau, Chicago, editorial direc- 
tor Hospital Management, and R. J. 
Nordstrom, assistant dean Ohio State 
University college of law. 





Zurich Offers Group Plan 
for Extended Disability 


Zurich has brought out a new group 
disability plan for employers of 50 or 
more persons. Coverage eliminates 
first dollar payments in favor of cov- 
erage for longer periods of disability. 

The plan provides hospital, physi- 
cian, diagnostic x-ray and laboratory 
tests, private nursing, prosthetic and 
orthopedic devices, rental of equip- 
ment, anesthetics and surgery benefits 
to the maximum amount of 500 times 
selected daily hospital benefits, plus 
the surgical benefits, payable separate- 
ly according to schedule. 

Daily room benefits are payable 
after the first two days in the hospital, 
with no specified limit as to the num- 

(CONTINUED ON PAGE 37) 
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OUR INSUREDS 
KEEP US HOPPING 
ALL OVER THE WORLD 


,.. because the Royal has the greatest world represen- 
tation of any company IN THE FOREIGN FIELD! 

Royal’s foreign representation is so extensive that 
it includes both big and little insureds, in commonly 
visited and in remote places, in practically every 
country of the free world. 

For further information write to our Foreign 
Department. 


Remember, too, these far-flung facilities pro- 
vide yet another sound reason for placing your 
Dwelling Package policies with a company of the 
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Insurance Men on 
Pa. Committee Named 
to Study Flood Cover 


Gov. Leader has appointed a 14-man 
flood committee to study flood con- 
trol and flood insurance in Pennsyl- 
vania. He pointed out that floods last 
year cost the state more than $100 
million property damage and 115 lives 
lost. The study will be made available 
to the Pennsylvania legislature, Con- 
gress and governors of other states. 

Insurance men on the committee in- 
clude Chairman Bradford Smith, Jr., 
vice-president of North America; 
Charles Bokman, vice-president of 
New Amsterdam Casualty; Hamilton 
Gilkyson, president of Chester County 
Mutual; Kenneth R. Hatch, president 
of Fire Association, and W. Ray 
Thomas, president of Logue Brothers 
& Co., Pittsburgh local agency. The 
remainder of the committee is com- 
posed of legislators and consulting 
engineers. 


Cincinnati CPCUs Name 
A. J. Lenke President 


A. J. Lenke has been elected presi- 
dent of the Cincinnati chapter of CPCU. 
To serve with Mr. Lenke, J. L. Mar- 
cum, Ohio Casualty, is vice-president. 
J. R. Trainer and R. E. Fey, treasurer 
and secretary respectively, were re- 
elected. 

Elected to the board were Edward 
Purcell, Ohio Casualty, S. G. Peterson, 
Hardware Mutuals of Wisconsin, and 
N. S. Tiffany. 

The annual convention of the CPCU 
society will be held at Cincinnati, 
Sept. 12-14. 





Bailey Agency Places 
Three Big Fla. Bonds 


Ohio Casualty, with Western Casu- 
alty as co-surety, has the contract 
bond of $3,040,000 for J. Hilbert Sapp, 
Inc., of Orlando, for construction of 
buildings for the guided missile base at 
Cocoa, Fla. 

Ohio Casualty also is surety for J. 
C. Harper construction company of 
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Orlando, covering construction of base 
facilities at Pinecastle air force base 
for $846,000. 

Western Casualty executed the 
bonds covering three bridges to be 
constructed on the Florida turnpike, 
at a cost of $516,000, by Fairchild Con. 
struction Co. 

All of the bonds were written 
through Oliver Joe Bailey Co. agency 
of Orlando. 





Comparisons Given 
,of 1955 Fire Losses 


The fire losses in the U.S. durin 
1955, compared with 1954 and 1953, 
as estimated by National Board, are 
shown below: 


Month 1955 1954 1933 

January $ 75,265,000 $ 86,493,000 $ 76.659,009 
February 85,046,000 78,928,000 72,796,000 
March 88,197,000 84,821,000 83,471,000 
April 78,632,000 77,933,000 67,362,000 
May 71,789,000 62,272,000 64,239,000 
June 70,828,000 65.533,000 67,644,000 
July 61,614,000 69,532,000 74.938,000 
August 71,103,000 78,163,000 107,713,000 
September  65.970.000 64,027,000 68,613,000 
October 58,778,000 57,668,000 68 551,000 
November _ 68,784,000 61,663,000 68.084.000 
December 89,212,000 83,881,000 83,440,000 
TOTAL $885,218,000 $870,984,000 $903.40,000 





Four Points for UM 


Proposed in Pa. 


A plan has been devised by the of- 
ficial commission avvointed by Gov. 
Leader which would protect Penn- 
sylvanians from irresponsible drivers, 
A number of other proposals ma~v be 
incorporated into the plan befor2 it 
goes to Gov. Leader. 


The four point program consist: of 
requiring uninsured motorists to vay 
a $30 fee at the time the car is regis- 
tered to build up and maintain a fund 
to be used to indemnify victims of ac- 
cidents involving uninsured motorists: 
revoking the license of uninsured dviv- 
ers involved in accidents which cause 
injury or material damage and im- 
pounding their automohiles until all 
claims have been paid: increasing 
minimum limits for public liability 
cover from 5/10 to 10/20, and estab- 
lishing a state fund to insure all! m~tor- 
ists who have been refused as risks by 
insurers. 





Woonsocket Agency 
Marks 100 Years 


The 100th anniversary of R. P. 
Smith & Son local agency at Woon- 
socket, R.I., was marked bv a four 
page section in the Woonsocket Call 
including congratulatory advertise- 
ments of all companies in the agency, 
Rhode Island Assn. of Insurance 
Agents and Woonsocket Assn. of In- 
surance Agents. The agency plans to 
have a dinner later in the year. 

The agency was founded by Reuel 
P. Smith and for the first 80 years was 
managed by him and his son, George 
R. Smith, who died in 1938. Present 
members of the agency are Austin H. 
Cook, president. David L. Tuttel, sec- 
retary, Arthur Merchant, assistant sec- 
retary, Mary E. McGoey, Eleanor 
Mowry, Ernest G. Miller, Pauline Lan- 
dry, Pauline Miller and David L. Tut- 
tel Jr., staff associates. 





New Courses at Conn. University 


New courses offered by University 
of Connecticut’s Hartford college of 
insurance will include fidelity and 
surety bonds, fundamentals of man- 
agement of trusts and estates, and in- 
surance marketing. A program of spec- 
ial courses in fire and casualty insur- 
ance, sponsored by Hartford insurance 
companies, is also being offered. 





Gerald H. Munley has sold his agency 
at Bay City, Mich., W. W. Henry Co. 
buying the general business and Ar- 
mand C. Kuder the A&S business. Mr. 
Munley has gone with Hawkeye-Se- 
curity in the eastern Michigan field. 
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New Direct Writer 
Formed in Georgia 


A new direct writing casualty insur- 
er which plans to write only for cleri- 
cal, administrative and professional 
people has been organized in Atlanta. 
Named Employees Assurance Society 
the company, headed by Leonard L. 
Lightcap, formerly an officer of Gov- 
ernment Employees Ins. Co. in Wash- 
ington, D. C., has purchased a building 
at 285 Pharr Road, N.E., and has re- 
modeled it for its use. 

Other officers are John A. Dunaway 








OHIO'S 


JOHNNY APPLESEED 
Did he really exist? 


If you rise before dawn when apple 
trees burst into bloom along the Ohio 
River, you may see the faint smoke of 
Johnny Appleseed’s campfire. You 
may even discern the wraith of his 
widely-respected figure, seed-pouch by 
his side. Or so say old-timers, with 
tongue in cheek. 

Does it matter whether he was a 
benevolent donor of future apple or- 
chards or (as cynical historians assert) 
a shrewd nurseryman whose business 
prospered? Johnny Appleseed’s niche 
in the hall of Americana is secure. 

Fruit trees, grain, hills and sunshine 
appropriately represent beautiful Ohio 
on the State’s Great Seal. 


A “Great Seal” of the insurance business 
Is PACIFIC NATIONAL’S, below, 
token of strength, security and service 
to Agent, Broker and Assured. 


PACIFIC 
NATIONAL 
FIRE INSURANCE 
COMPANY 








of Atlanta, vice-president and general 
counsel, J. P. Hunter of Atlanta, treas- 
urer, and Talmage Echols of Thomas- 
ton, secretary. Directors include Scott 
Candler, sccretary of Georgia depart- 
ment of commerce, and James K. 
Smith, division attorney of Stanolind 
Oil & Gas of Fort Worth, Tex. 

Capital of the new company is $200,- 
000 and surplus is $100,000. All stock 
was privately subscribed. 


W. A. Alexander & Co. 


Makes Chicago Promotions 


Louis E. Friend has been named 
manager of outside sales and Harvard 
Claussen has been promoted from su- 
pervisor to manager of the automobile 
department of W. A. Alexander & Co., 
Chicago general agents. 

Mr. Friend, who joined the com- 
pany at Springfield, Ill., in 1949, had 
been assistant to Frank R. Miley, as- 
sistant vice-president in charge of all 
outside sales, who has been assigned 
additional responsibilities in the agen- 
cy’s special risk division. 

Mr. Claussen succeeds Donald W. 
Perin, who will organize a new divi- 
sion of the agency. Joseph Maxfield 
succeeds Mr. Claussen, who joined the 
agency in 1937. 


Ala. Life General 
Agency to Write E&O 


W. J. Perryman & Co., Birmingham, 
Ala., recently appointed general agen- 
cy of Minnesota Mutual Life, will soon 
announce plans for writing group er- 
rors and ommissions coverage for 
agents representing companies through 
the general agency. 

At a directors meeting of the gen- 
eral agency, Kenneth L. Williams, who, 
previous to 1951, was in charge of in- 
land marine business of Iowa Mutual 
of DeWitt, was promoted to assistant 
vice-president in charge of agency 
service and underwriting. 








Tenney Retires After 22 
Years with United Pacific 


Robert E. Tenney, assistant secre- 
tary and manager at Yakima, Wash., 
for United Pacific, was honored by 98 
associates at a luncheon celebrating his 
birthday and retirement after 22. years 
of service. 

J. W. Reynolds, United Pacific chair- 
man, and Harold L. Baird, president, 
spoke and presented Mr. Tenney with 
an album depicting highlights of his 
personal life and business career. 

Mr. Tenney’s successor is George W. 
Brown, who has been assistant man- 
ager at Yakima since his transfer in 
1954 from Seattle. 





Aetna Engineers 


Confer on Safety 


Aetna Fire concluded a three-day 
engineering conference devoted to 
problems of industrial accident pre- 
vention at the home office. Speakers 
were Harold B. Kiefer, vice-president 
of the casualty department; Joseph J. 
Stapor, director of the bureau of in- 
dustrial hygiene of Connecticut, and 
Louis Proulx, senior industrial hygiene 
engineer of the bureau. 





Manufacturers Mutual Reports 


Manufacturers Mutual Fire, a fac- 
tory mutual, had the largest dollar 
volume of losses in its history in 1955, 
amounting to $7.6 million, according 
to Hovey T. Freeman, president. The 
bulk of losses came from catastrophes 
involving five risks, two of which oc- 
curred at plants with flood-impaired 
fire protection. 

Insurance in force of the company 
increased 4.96% and assets went up 
$2 million to $86,473.662. 

Elmer E. Elder and William T. Miles 
were named assistant vice-presidents 
and engineers. 


Landlord’s 


Lament { 








Owners, landlords and tenants are in a precarious position 
where they do not carry adequate public liability insurance. 
So many mishaps can occur around any building and there 
are so many possibilities for negligence. 

There will be those exposed to these dangers in your 
community for whom you cannot obtain proper Owners, . 
Landlords and Tenants coverage from your customary 
sources. In such cases, Illinois R. B. Jones can place this 
business in the London market for you with professional 
speed and friendly efficiency. 














Illinois fh. 8. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 


William E. Lersch, Vice-President 





REPRESENTING 


Lloyds London 
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JACKSON BOULEVARD 
AT FRANKLIN STREET 


OFFERS 
AIR CONDITIONED OFFICE SPACE 
ENTIRE 22nd ‘TOP) Floor 
Approx. 5900 Sq. Ft. 
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A real opportunity to procure truly fine 
office accommodations 
—AT REASONABLE RENTALS 





Owner will remodel to suit 





The Leading Building For Leading Insurance Firms 


Tenanted by leading Fire and Casualty Insurance Companies, the Jackson- 
Franklin Building offers the ultimate in fine executive and general office 
accommodations, at substantial savings in rental. Companies with leases expir- 
ing soon will find it profitable to obtain our plans and rental information. 


DESCRIPTIVE BROCHURE AVAILABLE UPON REQUEST 


Owner Management JACKSON FRANKLIN BUILDING 


309 West Jackson Boulevard ° Chicago 6, Illinois 


Telephone WeEbster 9-3031 
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YOU are the right man! 








This latest Home Insurance 
Company advertisement does more 
than stress the importance to car 
owners of the right insurance... 
It emphasizes equally that to get 
the best protection, they must 

see the right man. 

This ad tells them that the right 
man is YOU. It tells them why. It 
can direct good automobile 
business to your agency—if you 
cooperate. 

Another expert—ready to assist 
your agency in any way he can— 
is your Home fieldman. Just 

call on him. 





| 


Producers Debate N. Y. Legislation 


(CONTINUED FROM PAGE 1) 





Insurance Brokers Assn. of New York 
City, said the Zanger case made good 
law and there ought to be legislation 
which would extend the principles of 
that case to make unearned premiums 
a trust fund. If this were done, when 
insured pays the broker, he would not 
have to pay the broker again for in- 
surance, even when an insurer be- 
comes insolvent. 
e e e 

Mr. Holz said study has convinced 
him the law should be changed, that 
unless the broker is accountable to the 
insurer for the whole of the premium, 
insured who pays the broker promptly 
is discriminated against in favor of the 
broker who is paid. When premiums 
are paid to the broker, the premium 
belongs to the insurer, he said, and 
there is no double fiduciary duty to 
insured and insurer with respect to 
such premiums. 

Mr. Holz thought Mr. Danahy’s pro- 
posal would make it mandatory for 
the broker to hold the premiums till 
the last day he could legally do so 
before passing them on to an insurer. 

Henry H. Abrams, counsel of Brook- 
lyn Insurance Brokers Assn., said that 
that the broker is a trustee of the pre- 
miums he receives, but he does have 
a dual obligation, to company and in- 
sured. However, he wondered if trus- 
teeing unearned premium reserves 
would be impractical because it would 
restrict the insurer in its use of such 
reserves, for investment, say. 

Max Rakofsky of Independent Bro- 
kers Assn. of Brooklyn stated that the 
broker owed his first duty to insured. 
If a broker received information that 
an insurer was shaky, and he has an 
insured’s money on hand, what is he 
to do with it? He owes it to insured. 
The law ought to be extended to make 
this clear. It is an act of incompetency 
for a broker to pay premiums to an 
insurer under these circumstances, he 
declared. 

George Gross of the law firm of 
Powers, Kaplan & Berger, New York, 
said that the assets constituting the 
unearned premium reserves belong to 
the insurer, the courts long have held 
this to be so, and any attempt to fool 
with their character would be disas- 
trous. Mr. Holz admitted that this pro- 
posal did bring in the companies. 

Mr. Holz questioned closely Max 
Klotz, chairman of the brokers’ asso- 
ciation joint council, on why the pre- 
mium is sacrosanct. That is because 
the broker has control over it, Mr. 
Klotz said, and he does not have con- 
trol over the claim money. Mr. Holz 
commented that a person who has a 
claim has as much right as a policy- 
holder to the money. Mr. Abrams 
pointed out that there is a security 
fund for claimants under automobile 
insurance but not for policyholders. 

Mr. Bennett said the question was 
whether the broker has a double or a 
single fiduciary responsibility and the 
proposed legislation is to make it clear 
that he has a single one, to the insur- 
er, for premiums. He asked what 
would happen to insured’s money if 
the broker goes broke. What protection 
has insured then? 


Harold Fleischer, chairman of the 
board of the Brooklyn brokers’ group, 
said that policyholders who are slow 
to pay their premiums, when an in- 
surer becomes insolvent, have to pay 
only the earned premium, but the pol- 
icyholder who pays promptly has all 
his premiums, including the unearned 


portion, in the hands of the defunet 
company. This penalizes the policy. 
holder who pays promptly. 

Mr. Holz admitted that this point 
bothered him, and it was at this junc. 
ture that the suggestion was made for 
an all industry study. 

George H. Ort, executive vice-pres. 
ident of Insurance Brokers Assn. of 
New York State, indicated he thought 
both policyholder and claimant should 
be protected. 

The proposal to prohibit insurers 
owned or financially controlled by an- 
other state or by a foreign govern. 
ment from doing business in New 
York was put in as an extension of 
section 42 by New York State Assn, 
of Insurance Agents. Mr. Deisseroth; 
Arthur L. Schwab, Staten Island, pres. 


ident, and John G. Mayer, executive : 


secretary, were on hand to support 
this and other proposals the agents 
submitted. 


After Mr. Deisseroth had launched 
the proposal, J. Raymond Berry, gen- 
eral counsel of National Board, strong- 
ly urged its support. He said he had 
instructions to do so, that his prin- 
cipals are opposed to the licensing 
of companies owned or controlled by 
foreign governments. However, he 
said, National Board is not opposed to 
companies operating here that have 
become impaled by government own- 
ership along the way, so that the 
board does want a grandfather clause. 
He recommended the Illinois legisla- 
tion, which contains a_ grandfather 
clause. 

He said there is no problem of dis- 
crimination involved here, since no 
one has a vested right to do an insur- 
ance business. None of the legislation 
in other states which bans insurers 
owned or controlled by foreign gov- 
ernments has been challenged on this 
or any other ground. 

Mr. Lavanhar said that section 40, 
dealing with the licensing of insurers, 
gives the superintendent authority to 
refuse to issue or renew a license if 
in his opinion such action is in the 
best interests of the people of the 
state. Thus the superintendent already 
has the power to keep out insurers 
owned or controlled by foreign gov- 
ernments, on a_ discretionary basis. 
This proposal, he said, would make it 
mandatory that he deny license to 
such insurers. 


Both Mr. Lavanhar and Mr. Ben- 
nett pointed out that there are sev- 
eral insurers in the state now, espe- 
cially French companies, whose stock 
is partially or wholly owned by the 
French government or an instrumen- 
tality of the French government. Mr. 
Bennett said that India apparently is 
going to nationalize its insurers. He 
suggested that the matter be left to 
the discretion of the superintendent. 

Both the agents and Mr. Berry 
strongly objected to doing so. Mr. 
Schwab said that agents in states where 
foreign government controlled com- 
panies are entered relied on the dis- 
cretion of the insurance superintendent 
and this did them no good. The pro- 
hibition should be made mandatory. 

Mr. Berry said National Board 
would prefer that the issue be settled 
and not left to the discretion of the 
superintendent because this course 
has failed in other states. It is unfair, 
he declared, to ask the business to 
compete with its own dollars, which 
is what they do when they compete 
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with government owned enterprises. 
He said he did not see how the de- 
partment can in logic oppose such a 
proposal. Mr. Malang asked for a 

memorandum on the subject from Na- 
tional Board. 

Theodore Hetzler of American Mu- 
tual Alliance expressed full support 
of the views of Mr. Berry. He said 
he endorsed the proposed legislation 
to the hilt. The question had been 
raised of whether the proposal was of 
prime interest to producers, and 
c. F. J. Harrington, executive secre- 
tary of National Assn. of Casualty & 
Surety Agents, added his voice to that 
of the New York agents when he de- 
clared that brokers and agents had 
been hurt by unfair competition of 
such insurers. 

The suggested amendment regard- 
ing free insurance appeared to be a 
department proposal. This would 
amend section 188(6) to provide: 

“No authorized insurer and no li- 
censed insurance agent, no licensed 
insurance broker and no employe or 
other representative of such insurer, 
agent or broker, except as subject to 
paragraph 3 of section 193, shall di- 
rectly or indirectly participate in any 
plan to offer or effect any kind or 
kinds of insurance in this state as an 
inducement to, or in combination with, 
the purchase by the public of any 
goods securities, commodities, serv- 
ices or subscriptions to periodicals.” 

The proposed legislation is com- 
parable to paragraph 3 of section 193 
prohibiting “free” life and A&S in- 
surance. The section 186 proposal 
would provide statutory authority to 
prohibit automobile dealers and oth- 
er merchandising enterprises from 
furnishing free insurance with the 
purchase of their products. 

Mr. Brooks pointed out that auto- 
mobile dealers have given the depart- 
ment the most trouble with efforts to 
give away insurance with the sale of 
automobiles. However, there are oth- 
er examples, such as free insurance 
with binoculars, jewelry, and the like. 

In general, representatives of the 
business looked on the proposed legis- 
lation with favor. However, several 
noted that the language of the pro- 
posal might involve practices in in- 
surance which it was not intended to 
reach. 

R. C. Wagner of Assn. of Casualty 
& Surety Companies said he would 
like to take a look at the final draft 
of the legislation because he does not 
know how it might affect products li- 
ability or bear on other practices and 
coverages. 

Mr. Holz asked if the proposal 
would prohibit a builder who, as the 
owner of a dwelling under construc- 
tion, buys fire insurance on the prop- 
erty and then conveys it to the pur- 
chaser without charge. He wondered 
if there is anything wrong with that, 
assuming that the insurance was ob- 
tained in the regular way by the 
builder-owner to begin with. 

Mr. Gross said he did not believe 
the proposed legislation would touch 
that situation. However, Mr. Brooks 
indicated the department has had 
complaints from producers regarding 
the give away of fire insurance in con- 
nection with the sale of houses in de- 
velopments. 

Mr. Danahy said that insurance is a 
personal contract, and the legislation 
is aimed at the purchase of insurance 
by a seller for purchasers of commodi- 
ties or other things, so there is no di- 
rect contact between the agent who 
sold insurance and the one who even- 
tually gets it. 

Mr. Holz commented that the insur- 


ance might be legally acquired but 
that the buyer of the coverage is not 
the insured. 

Mr. Wagner pointed out that the 
manufacturer of a hair tonic might 
advertise that its performance is 
backed by a surety bond. There is no 
insurance policy involved so far as 
the purchaser of the hair tonic is con- 
cerned, but it could be considered an 
“inducement.” 

Mr. Wikler did not agree with this 
view. He also said the attorney gen- 
eral has ruled that it is a misnomer 
to call anything “free insurance” be- 
cause it is bought and paid for by 
someone. 

Mr. Harrington said the suggested 
legislation is a progressive move but 
he would like to be sure of the lan- 
guage. The effort here is to cover a 
grave evil that befuddles the insuring 
public, he declared. 

. . o 

There was considerable argument 
about the proposal of agents to make 
all acts of the superintendent subject 
to judicial review. Presently many of 
these acts are discretionary, and only 
some are specifically made subject to 
review. 

The department generally opposed 
this suggestion. Mr. Benet said that 
if the superintendent refused to li- 
cense an insurer owned or controlled 
by a foreign government, he could be 
subjected to court review. Thus, the 
proposal is inconsistent with other ob- 
jectives of the agents. Mr. Brooks add- 
ed that such a measure would make 
the administration of the department 
very unwieldy. Presently the super- 
intendent performs so many minis- 
terial acts, such a change would keep 
him in court all the time. A broker 
might not like the grade he receives 
on his examination, and take the su- 
perintendent into court to get his li- 
cense. He said the department already 
gets 1,000 appeals of examination 
marks, out of 16,000 examinations a 
year. 

Mr. Deisseroth said he did not think 
the difficulties the department sug- 
gested would arise under such a meas- 
ure, and he believes there should be 
appeal from the superintendent’s ac- 
tions and decisions in many matters 
not now subject to review, including 
rating matters. 

Mr. Danahy favored the proposal to 
amend section 167 to prohibit insur- 
ers from disclaiming liability because 
of failure to receive notice as provid- 
ed in the policy, if such failure does 
not unduly prejudice the rights of the 
insurer. He said the present statute 
breeds litigation. Mr. Malang won- 
dered how it could be determined what 
is “undue prejudice.” Mr. Danahy said 
that would be up to the trial court. 

Section 129 would be amended by 
another proposal, to include public ad- 
justers. This is the section which re- 
quires that brokers and agents who 
receive compensation in additien to 
commissions must have a written con- 
tract to that effect signed by insured. 
Thus, under the proposed amendment, 
the public adjuster would have to have 
a written retainer. Marshall Goldstein 
of Marshall Goldstein & Co. said he 
objected to the requirement of a writ- 
ten agreement. Pressed by Mr. Holz to 
give a reason, he said that most public 
adjusters contracts are oral and that 
brokers recommend the public adjust- 
er when insured is not present. Mr. 
Holz retorted that it is simple to get a 
written retainer and he thought it 
should be done. 

Mr. Gross asked if there were any 
proposals to license brokers as public 
adjusters or to cover in legislation the 


sharing of fees between brokers and 
public adjusters. Mr. Holz said there 
is a study under way by the depart- 
ment in connection with the whole 
subject of public adjusting. Any pro- 
posals growing out of that study will 
be made after the investigation is 
completed. 
. . . 

The state agents’ association also 
proposed to amend section 114, which 
relates to controlled business, to pre- 
vent creation of a dummy agency to 
evade the rebate and discrimination 
section of the law. Mr. Deisseroth said 
section 119 now provides such protec- 
tion for brokers by stipulating that 
the superintendent may refuse to is- 
sue a license or renewal to any appli- 
cant if more than 10% of the commis- 
sions comes from insurance on prop- 
erty and risks of the spouse of an in- 
dividual or of a corporation of which 
individual applicant or his spouse or 


both own more than 50% of the stock. 

Dummy agencies either directly or 
indirectly through controlling finan- 
cial interest in other enterprises are 
not stopped from capitalizing on these 
situations, Mr. Deisseroth said. Many 
instances of such controlled business 
have been reported to the depart- 
ment, but it can only intervene where 
a broker’s license is involved. It is 
only fair that similar protection be 
provided agents. 

Mr. Brooks said that section 188 
might be the one to amend, and put 
both agents and brokers in it. 

The agents would also amend sec- 
tions 115 and 119 to require the agent 
or broker to maintain a definite place 
of business, and to post a sign or have 
his name listed with the words “li- 
censed insurance agent or broker.” 
Mr. Deisseroth said practically all full 
time agents and brokers already com- 

(CONTINUED ON PAGE 33) 
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Mich. Agents to Sponsor 
Bill to Keep Out 


Foreign-Owned Insurers 

LANSING—Directors of Michigan 
Assn. of Insurance Agents meeting 
here last week decided to sponsor in 
the current legislative session a bill to 
prohibit the licensing in Michigan of 
government-owned or government- 
controlled insurers. Such legislation is 
now on the books in about six states 
as an outgrowth of the licensing in 
Montana of Saskatchewan Guarantee 
& Fidelity and the attempt of Caisse 
Centrale de Reassurance of Paris to 
become licensed in Florida. 

The directors also voted to broaden 


the association group insurance plan 
to provide generally higher benefits 
including $12 a day hospitalization in- 
stead of $8. 

Chris A. Tucker of Battle Creek was 
named to the executive committee to 
replace Russell V. Worgess, who is 
treasurer of the association. 





Standard Accident Names Four 


Standard Accident and Planet have 
appointed William L. White Jr. super- 
vising field representative at Cincin- 
nati; William M. Power Jr. field rep- 
resentative at New York; Charles J. 
Toler field representative at Mount 
Vernon, Ill., and William C. Howton 
Jr. claim representative at Atlanta. 
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Dubuque F&M MULTIPLE LINE FACILITIES 
Mean More Business... More Profit! 


Dubuque F&M’s multiple line facilities—available most 
everywhere—mean new prospects, new profits for you. 

| Now, you can sell insurance arross the board: 
Multiple lines open new doors daily. Sale of one 

policy is the beginning . ; . not the end. 










And, you have the 73-year reputation of Dubuque 
Fire and Marine Insuranée Company behind you 
... all the way. It’#a reputation for fairness 

and reljability, backed by millions in resources. 


[Write for information today, or call your 





Dubuque representative. 
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Automation, Big 
Wages Influence 
Property Values 


James J. Ward, vice-president of the 
Chicago appraisal firm of Coats & 
Burchard Co., told a meeting of Mid- 
West Insurance Buyers Assn. that the 
$1 an hour minimum wage law, which 
goes into effect March 1, is bound to 
start off a chain reaction that will not 
only affect the entire labor industry 
but also will result in increased prop- 
erty values. 

First effect of the new wage law, 
Mr. Ward said, will be an increase 
of from 7% to 10%, or even more, in 
the price of lumber, explaining that 
the largest percentage of employes to 
benefit by the new law are southern 
lumber wcerkers. Lumber, he said, is 
one of the materials found in nearly 
all plant properties so “you can un- 
derstand our concern over property 
values that were based on last year’s 
wage rates.” 

However, experts agree, Mr. Ward 
said, that “we should not worry as 
much about the effects of the mini- 
mum wage as about the higher price 
brackets of labor. The dollar an hour 
man is going to insist on an increase 
to bring him ahead of the employe 
who has been raised from the mini- 
mum to his level and on and on until 
almost the entire labor front has re- 
ceived an increase.” 

Mr. Ward pictured automation as a 
great new technique in the building 
and production industries that is mak- 
ing efforts to catch up with wage rates 
and inefficient labor. By inefficient 
labor, Mr. Ward said he does not in- 
sinuate that the great rank and file 
of labor is indolent or incompetent, 
but used the term to describe labor 
practices accepted in the economy de- 
spite the fact that they were unthink- 
able a generation ago. 

Mr. Ward reiterated that wages, in- 
efficent labor, the concept of the guar- 
anteed annual wage, and automation 
all have their bearing on property 
values and make the determination of 
insurable values more difficult. 

After outlining factors that increase 
property values and also replacement 
costs, Mr. Ward suggested to the buy- 
ers that they (1) check their cover- 
age for any loss which may occur in 
the immediate future and (2) review 
their insurance to make certain their 
companies will be protected if a loss 
should take place a year or two from 
now when conditions have changed 
again. 

e 6 


To illustrate the beneficial effects 
of automation, Mr. Ward pointed out 
that Chicago’s new Prudential sky- 
scraper, which he said cost about $30 
a square foot, would have cost, at 
today’s high rates, at least $40 to $50 
a square foot if it were not for the 
widespread use of prefabricated parts 
in its construction. He said windows, 
outer walls, extensive control equip- 
ment and many other parts of the 
building were made in plants by auto- 
mation and shipped to the very build- 
ing site on the railroad right-of-way 
over which the $40 million skyscraper 
rises. 

To demonstrate today’s staggering 
replacement costs, especially where 
prefabrication and automation are not 
used, Mr. Ward compared the Pruden- 
tial building to the “handmade” Field 
building on Chicago’s  skyscraper- 


— 


hemmed and not easily accessible La. 
Salle street. He estimated the Fielg 
building, built at a time when labo, 
and materials were very cheap, would 
today cost several times more than the 
Prudential building. 

After discussion of the many facets 
of complete or partial losses and their 
respective replacement costs, Mr. Ward 
said he believes “90% of all losses are 
underinsured, with 50% of all losses 
willfully underinsured.” 

Mr. Ward’s talk proved to be very 
popular among the buyers and was 
followed by a lively question and an. 
swer session. The association will con. 
duct its annual business meeting ip 
February in conjunction with its reg. 
ular monthly insurance meeting. 





R. I. Approves North 
America’s C Filing 

Rhode Island has approved the 
homeowner’s C policy filing of North 
America. The company changed the 
form in which it was filed and which 
was unsatisfactory to the Rhode Island 
department. 

Multiple Peril Insurance Rating Or- 
ganization filed its C policy several 
months ago, and it was disapproved. 
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. and the system that works 
is the “Surprise Package” of sales 
aids already bringing surprising 
results to Camden Agents. 
This old line company believes 
in working with and through the 
Agent . . . and proves it with 
effective help like the “Surprise 
Package”. Send for a sample . . . 
then make ‘56 a better-than- 
ever year as a Camden Agent. 
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I've recommended you 
to a friend because 


I like your 


BD 


service 


Service is especially important in 
boiler and machinery insurance. 
When you place with Hartford 
Steam Boiler, you obtain the help 
of a nation-wide organization of spe- 
cialists, backed by 90 years’ experi- 
ence in this one line. You can give 
your clients outstanding service — 


B before the policy is issued with 
expert underwriting assistance 
by a Company Special Agent 
and the regional branch office, to 
help provide correct coverage. 


JD avrins the life of the policy 
through inspection of insured 
equipment by a Company Field 
Inspector, skilled in uncovering 
conditions which might cause 
accident. 


Aster an accident, should one 
occur with prompt, on-the-spot 
help by Company specialists, 
who know the insured equip- 
ment and are there to help speed 
rehabilitation and equitable set- 
tlement of claims. 


Perhaps this is why more agents and 
brokers place more Power Plant In- 
surance with Hartford Steam Boiler 
than with any other company. 


INSPECTION 
is our middle name 
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Wade Martin Reelected 
La. Commissioner by 
Landslide 12 to 1 Margin 


Wade O. Martin Jr. has been re- 
elected secretary of state and insur- 
ance commissioner of Louisiana by the 
greatest vote ever cast for a candidate 
in Louisiana history. He received 624,- 
941 votes to 52,073 for his opponents in 
the Democratic primary. There was no 
Republican candidate. Mr. Martin will 
begin his fourth term May 25. 





Humphreys Repeats 
Charge Linking 
Allstate, Legislator 


Commissioner Humphreys of Mass- 
achusetts repeated under oath his 
charge that in his opinion Rep. Can- 
avan was a “spokesman for Allstate” 
at a hearing held by the rules com- 
mittee of the Massachusetts legisla- 
ture. The charge grew out of a sim- 
ilar statement during a heated com- 
pulsory automobile rate hearing in 
October. The commissioner stated that 
he had not meant to impugn the mo- 
tives of any legislator. 

Henry S. Moser, vice-president and 
general counsel of Allstate, sent a dep- 
osition to the rules committee in 
which he swore to the disclaimer of 
any connection between Allstate and 
the Massachusetts legislator or any 
other proponents of the type of auto- 
mobile insurance sold by Allstate. He 
stated he was not able to attend the 
present hearing but would be able to 
attend any subsequent hearings. 





Wolverine Holds Sales 
Meeting at Home Office 


Wolverine sales managers and field 
men recently attended the first of.a 
series of educational meetings at the 
home office in Battle Creek, Mich. 

The emphasis was on multiple-line 
writing with half of the sessions de- 
voted to A&S coverage under the di- 
rection of officers of Wolverine’s as- 
sociate, Federal Life & Casualty. 


John H. Carton, president of the 
companies, said future advertising, 
publicity and public relations would 
combine the companies under the name 
Battle Creek companies to promote the 
idea of multiple line facilities for 
agents. “It is important for local agents 
to be familiar with and know the value 
of package policies as they come out,” 
he said, “and Wolverine intends to be 
ready.” 

Wolverine fire policies can now be 
written with comprehensive personal 
liability, burglary and glass endorse- 
ments added in any combination to pro- 
vide a sales tool when agents cannot 
sell a homeowners policy. The endorse- 
ments have the same broad form cover- 
ages that are contained in the regular 
policies. 

The end of the seven-day meeting 
was devoted to a business session on 
sales plans, new policies and sales aids 
and services for agents. The entire 
meeting was under the direction of 
Harold Moore, sales vice-president, and 
his assistant, William Traver. 





| Hospital Survey Shows 
Rate Increase in 1955 


General increases in room costs are 
shown in the 1955 survey of hospital 
rates compiled by American Hospital 
Assn. 

The 1955 average cost of a single 
room was $14.14, a gain of 4.4% over 
1954. For a two bed room, the average 
is $11.51, up 6.5%, and multi-bedrooms 
increased to $9.94, a 5.5% gain. 

The highest averages for all types of 
rooms were in the Pacific states. The 
lowest averages were the west south 
central region. New York had the 
highest individual rate for a single 
room, $35, and the lowest was Louis- 
iana, $5. 
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N. Y. Cuts Rates for 
Earnings Cover and 
Makes Other Changes 


New York Fire Insurance Rating 
Organization has revised general rules 
effective Jan. 30, and has reduced 
rates for earnings insurance one-third. 
In New York City division the new 
rate is 66 2/3% of insured’s highest 
contents fire rate but in no event less 
than the building rate. Outside the 
New York City division the new rate 
for the coverage is 100% of the 80% co- 
insurance building rate. Pro rata re- 
turn premium is not permitted on out- 
standing policies. 

The surcharge for use of grain re- 
porting form coverage is reduced from 
10% to 5%, and the coverage is made 
eligible to the usual credits for co- 
insurance in excess of 80%. 

The multiple location and reporting 
form “A” rules are revised to permit 
coverage of grain except when in ele- 
vators, tanks or other structures on 
elevator premises. The manufacturer’s 
selling price clause, revised for the 
multiple location forms, was also adop- 
ted for reporting form “A”. 

The specific insurance rule is re- 
vised editorially to emphasize that mo- 
tion picture projection equipment, 
fixed exhibition screens, and sound 


and TV equipment in theater and mo- 
tion picture houses, when insured at 
the building rate must be included 
with insurance on the building. 

The revision emphasizes that the full 
minimum premium for the “additional 
perils” covered is required when the 
dwelling broad or special forms are 
attached by endorsement. 

In suburban and upstate territories, 
rates are revised for trailer homes, 
representing a material reduction for 
this class of property when located in 
unprotected areas. 

Other changes, principally editorial 
in nature, are made in the rules for fire 
liability insurance, leasehold interest 
insurance, installment payment plan, 
extended coverage 4, and the casual- 
ty insurance endorsements. 


American Surety Names 
W. G. Miller at Akron 


American Surety has appointed 
William G. Miller manager of its Ak- 
ron claims office. 

He joined the company in 1953 as 
a claims adjuster at Akron. He is im- 
mediate past president of Akron Assn. 
of Claims Men. 


Tennessee Mutual Agents to Meet 

Tennessee Assn. of Mutual Insur- 
ance Agents will hold its annual meet- 
ing in Chattanooga on June 3-5. 
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A good turn (one that will give you a good return) is to promote the 
safety of your insureds and your community. It’s easy with the 
Zurich-American Safety Zone Program. 


The Safety Zone Program will help you get new commercial 
risks, as well as improve such risks and hold them against competi- 
tion. And it will help you get good publicity, build public good will, 
and extend your circle of contacts—which in turn will help build 


your business. 


You’re a double winner with Safety Zone. You get the lift that 
comes with doing a good turn; and you get an advantage over your 
competitors. The Zurich-American field man will gladly help you 
get into the winning circle—the one with the SZ in the middle. 
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American Guarantee and Liability Insurance Company 
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Ill. Examines Lloyds 
Operations for 1949-54 


An examination by the Illinois de- 
partment of London Lloyds, Chicago, 
as of Dec. 31, 1954, dated Jan. 17, 1956, 
shows assets of $18,548,917 and surplus 
of $1,254,885. The examination covers 
from Jan. 1, 1949 through Dec. 31, 
1954. 

Since 1931, John S. Lord of Lord, 
Bissell & Brook of Chicago has been 
Illinois attorney-in-fact for Lloyds. 
Lloyds has on deposit with the Illinois 
department $2,350,000, and the maxi- 
mum net retention on any risk as- 
sumed by Lloyds in Illinois is $235,000. 

Since 1938, syndicates of unadmitted 
underwriters of Lloyds have been 
formed with the approval of the Illi- 
nois department to assume the excess 
on any risk over $235,000. These syn- 
dicates, designated as reinsurance syn- 
dicates, have identifying title numbers 
corresponding to authorized syndicates 
in Illinois, and are commonly referred 
to as the “Montreal Syndicates.” A 
reinsurance agreement has been exe- 
cuted between the Illinois and Mon- 
treal syndicates under which risks in 
excess of $235,000 are automatically 
ceded by the Illinois syndicates and 
assumed by Montreal on a pro rata 
basis. 

As of Dec. 31, 1954, the report says, 
99 Lloyds syndicates of from one to 
120 individuals each, totaling 2,293 
underwriting members, have complied 
with regulations of the Illinois depart- 
ment and were authorized to transact 
business in Illinois. In some cases a 
single underwriter was a member of 
two or more syndicates. In [Illinois 
there were 160 individuals transacting 
business through approximately 60 li- 
censed agencies or brokers authorized 
at Lloyds. There were also approxi- 
mately 20 non-resident firms negotiat- 
ing reinsurance contracts between IIli- 
nois corporations and the authorized 
underwriters in London, but only six 
of these were duly licensed as non- 
resident agents or brokers. 

The 1954 examination showed an 
underwriting loss for that year of 
$158,289 on Lloyds’ Illinois operations. 
There was an investment gain of 
$304,545, and on over-all operations 
the organization showed a loss of 
$334,526. 





Hildner Joins Merrimack 


Mutual on East Coast 


Merrimack Mutual Fire and Cam- 
bridge Mutual Fire have named J. 
Fred Hildner executive special agent 
for New Jersey, eastern Pennsylvania, 
Maryland and Delaware with head- 
quarters at Rutherford, N.J. He had 
been a sales supervisor for a direct 
writing mutual before joining the com- 
panies. 


O'Neill Chairman of 


Special Risk Group 


Leonard C. O’Neill of Great Amer- 
ican was elected chairman of Confer- 
ence of Special Risk Underwriters at 
its annual meeting in New York. S. 
Stetson Harding of Northern Assur- 
ance was named secretary-treasurer, 
Cameron S. Toole of Travelers Fire is 
the retiring chairman. 

Charles P. Jervey, vice-president of 
Travelers Fire, addressed the meeting. 


Minn. CPCUs Elect Hval 


Minnesota CPCU chapter has elected 
Thor M. Hval, Travelers, president; 
Frank Howard, Associated Recipro- 
cals, vice-president; Enu Krapu of the 
Northern States agency, secretary, and 
John Jamieson, Anchor Casualty, 
treasurer. 
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Loss Executives 
Elect Shuttleton 


Loss Executives Assn. has electeq 
John H. Shuttleton of Commercial Un. 
ion president. Other officers named at 
the annual meeting in New York City 
were Leonard B. Bogart of Aetna Fire 
vice-president; Harold F. Crozier of 
Royal-Liverpool, secretary; Gerard T. 
Swarbrick of Sun, assistant secretary, 
and William H. Hope of Crum & For. 
ster, treasurer. 

New executive committee members 
are Grant Bulkley of Springfield F. 
& M., Edwin H. Ely of Home, Harold 
Wilkinson of Hartford Fire, D. E. Ma. 
clay of Great American, Richard }, 
Greene of Northern of New York and 
F. H. Gambichler of Norwich Union, 

Reuel C. Stratton, assistant super. 
intendent of engineering and loss con- 
trol division of Travelers, spoke op 
atomic energy and the insurance busi- 
ness. 





Travelers Pays $10,500 
Under UM Coverage 


Travelers is paying Mrs. Grace 
Noonan, mother of a 14-year-old girl 
killed in a hit-and-run accident, $10,- 
500 under the uninsured motorist en- 
dorsement to her auto liability policy. 

Denise Noonan was killed Jan. 10 
near Albany, N. Y., when struck by a 
car driven by a hit-and-run driver 
who had no liability insurance. He 
later surrendered to police. The UM 
coverage was put into effect in New 
York state by insurance companies 
last October in cooperation with New 
York insurance department to protect 
persons injured by uninsured mo- 
torists. The UM endorsement provides 
a limit of $10,000 for the death. Funer- 
al expenses totaling $500 are being 
paid under the medical payments 
coverage of the automobile policy. 





Organize Chapter of 
CPCU for the Carolinas 


RALEIGH, N. C.—The Carolinas 
CPCU chapter was organized at a 
meeting in Raleigh. 

Officers elected are William E. 
Webb Jr. of Statesville, president; 
Robert H. King of Raleigh, vice-presi- 
dent; Mrs. Hilda H. Tucker of Dur- 
ham, secretary-treasurer, and E. Fred 
McPhail of Charlotte, David Schenck 
of Greensboro and Frank S. Poe of 
Greenville, S. C., directors. 

Commissioner Gold and about 50 
others were on hand for the organiza- 
tional meeting. 





Merchants of N. Y. Raises 


James A. Robertson at S.F. 


James A. Robertson has been named 
by Merchants Fire of New York as as- 
sistant manager of the Pacific coast 
department in charge of casualty op- 
erations. Mr. Robertson has been with 
Merchants for eight years, mostly at 
New York. He went to San Francisco 
a year ago to establish the casualty de- 
partment. 





Mahoney in New IIl. Post 


R. J. Mahoney has been appointed 
Illinois state agent for Minnesota 
Farmers Mutual and Minnesota Mu- 
tual Fire & Casualty. For two years 
Mr. Mahoney has been in the Illinois 
field for Dubuque F.&M. and before 
that he had experience with a direct 
writing company. 





J. C. Foyle has joined William H. 
McGee & Co., marine underwriters, in 
the New Orleans office. He started his 
career with Home in 1918, joined Na- 
tional Union in 1929 and has been in 
the marine agency field in Pittsburgh 
and Houston since 1945. 
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Producers Debate N. Y. 
Legislation Affecting Them 


(CONTINUED FROM PAGE 29) 
ply with this proposal. However, many 
individuals engaged in other pursuits, 
for example salaried employes of in- 
surers who are licensed as producers 
and surreptitiously solicit business in 
competition with those who devote 
full time to the business, do not com- 
ply with the provisions of the suggest- 
ed legislation. He said it is inconceiv- 
able that a salaried employe of an in- 
surer can operate as a producer in the 
public interest, since he is a “captive” 
obligated to place his business in one 
company and, in case of loss, is re- 
strained from representing insured’s 
interests to assure a fair and equi- 
table settlement. The proposal would 
not prohibit such individuals from so- 
liciting insurance, but will deter those 
whose only interest is to supplement 
their income and not to serve the pub- 
lic properly. The real estate boards in 
New York state have a similar pro- 
vision to discourage fly-by-night op- 
erators. 

Mr. Bendet said he believed such a 
law would be more difficult to enforce 
than in the real estate field, and he 
thought the proposal should include 
means of enforcing it. Mr. Danahy op- 
posed it as being overzealous. It would 
be impossible to enforce it in New 
York City, he said. Mr. Ort thought 
large brokers with a number of li- 
censees would find it difficult to post 
all the names on the building direc- 
tory. 

However, Mr. Harrington said that 
when he was the commissioner in 
Massachusetts the department re- 
quired the posting of such names and 
designation in Boston, and it was help- 
ful to the department. 

Daniel Jaquint of Federal Life & 
Casualty appeared to ask an amend- 
ment to section 114 to exempt from 
examination newspaper employes who 
distribute limited A&S policies with 
newspaper subscriptions. A lot of this 
business is written, he said, but his 
and other companies cannot write it 
in New York because of section 114. 

. . e 

F. C. Shoemaker of National Cas- 
ualty said his company had been in 
the business 30 years, and he could see 
no objection to the exemption because 
there is only one company and one 
policy involved. 

R. W. Gregory of Century Indem- 
nity said that in every community 
where such business is sold, it has 
produced a lot of regular A&S busi- 
ness because the newspaper advertises 
A&S coverage. The newspaper circu- 
lation men who handle the policies 
are not paid for this effort, and a pol- 
icy can be purchased without sub- 
scribing to the newspaper. He can’t 
see how the exemption under 114 
could harm the agent or broker; as a 
matter of fact, it helps them. 

Most of those at the hearing op- 
posed this liberalization of 114, in- 
cluding Frank E. Wigg of White 
Plains, past president of New York 
State Assn. of Mutual Insurance 
Agents. 

Mr. Brooks said the business and the 
department have troubles now with 
A&S, and he wondered if these would 
not multiply if there were an increase 
in limited types of such coverage. 
Many complaints to the department 
arise from the incompetency of agents 
and their failure to explain properly 
the limitations in such restricted forms 
of coverage, he said. Mr. Jaquint re- 
plied that there had been very few 
complaints on the cover. 

Mr. Harrington said that during his 


time as a commissioner these policies 
produced many complaints because 
their limitations were not clearly ex- 
plained. 

Mr. Schwab said there already had 
appeared a loophole in the law, which 
permits directors of assessment co- 
operative fire insurers to sell without 
a license, and this is a proposal to cre- 
ate another loophole. His organiza- 
tion wants to plug loopholes, and not 
create more. 

Dean Kerr of the Nationwide group 
asked an amendment to section 114 to 
permit fulfillment of the requirement 
of 90 hours of classroom work by 
courses given by insurers. The pres- 
ent law, he said, does not recognize 
the educational facilities available in 
the agency departments of many in- 
surers which would qualify under , | 
the 90-hour requirement. Mr. Brooks: 
asked if it were Mr. Kerr’s proposal 
that the courses be approved at the 
discretion of the department as pres- 
ently is done with schools and col- 
leges. Mr. Kerr said yes, as to con- 
tent and method, but perhaps not as to 
10-year provision. He said his com- © 
pany would object to that and he add- © 
ed that 10 years is a peculiar criterion 
to judge the value of a course. Few 
company courses would qualify under 
this phase of the requirement. 

In Nationwide’s operation, he said, | 
it costs quite a lot to send prospec- 
tive agents to approved schools from 
certain areas outside metropolitan 
centers. 

Mr. Harrington said he did not be- 
lieve that this was the time to set 
back advances in training and quali- 
fication of producers. Mr. Schwab in- 
dicated he reserved the right to put in 
a memorandum on this proposal. 

Fred Maresca of the Brooklyn bro- 
kers put in proposals that would re- 
quire high school education of an op- 
plicant for a broker’s license, 120 hours 
of classroom work instead of the pres- | 
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proposal degrading and said it turned 
the clock back to the days when pro- 
ducers had to serve a clerkship. 

Mr. Maresca’s suggestion that’a se- 
curity fund be set up in New York 
for insurance other than motor ve- 
hicle, workmen’s compensation, etc., 
was tabled by Mr. Malang because of 
the all industry study which will be 
made of the producer’s obligation as 
respects premiums, in case of the in- 
solvency of an insurer. 

It was also proposed to amend para- 
graph 1 of section 119 to prevent an 
insurance broker from sharing com- 
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missions with a person who is not _ 
licensed. The department indicated 
that it had difficulty with this shar- BROAD FORM 


ing. Mr. Danahy pointed out if the 
brokerage firm were a_ corporation, 
and the license ran to it, since the 
stockholders are not licensed, the leg- 
islation should spell out that they 
ought not to share in the profits. Mr. 
Holz said that went too far. Mr. 
Brooks said the purpose of the pro- 
posal is to prohibit rebating. 

It was proposed to amend 126.2, 
which requires that agents and bro- 
kers give the name of the insurer and 
its locale in advertising, announce- 
ments, circulars, etc. The amendment 
would extend this requirement to “any 
other person, firm, association or cor- 
poration.” Mr. Wikler commented that 
in the case of advertising that insur- 
ance is back of the performance of a 
hair tonic, the manufacturer would 
have to indicate the insurer and its 
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principal office. This -requirement 
would also extend to automobile deal- 
ers. 
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UNUSUAL OPPORTUNITY 


for 


AN ORDINARY LIFE MAN 


The Position calls for the ability to discuss intelligently life 
insurance problems with successful fire and casualty general 
agencies who now broker their life business. 


The Man who fills it must be young in ideas, health and spirit 
with a very sound knowledge of life insurance. His character 
must be unimpeachable, his appearance good. 

The Company with which he will be associated is a leader in 
the group life, accident and health field, with many territories 
open for exclusive general agency appointments for ordinary life 
and individual accident and health departments. Excellent 
financial statement. Licensed and presently operating in all 48 
states, Hawaii and Puerto Rico. Enjoys an excellent reputation 
with all Insurance Departments. 

The Salary will be entirely commensurate with ability and 
experience. 


The Potential is demonstrated by the continuous advancement 
of executive personnel within the company, and the recorded 
growth of the company. 


Write in Confidence to the address given. Our client’s em- 
ployees know of this advertisement. Send fully detailed resumé of 
personal and business background. All replies treated in confidence. 


J. HUELL BRISCOE & ASSOCIATES 


Consulting Actuaries 
175 WEST JACKSON BOULEVARD = CHICAGO 4, ILLINOIS 
Phone: WEbster 9-3413 

















Wilson Joins AFIA 
at San Francisco 


John C. Wilson has joined Ameri- 
can Foreign Insurance Association as 
assistant Pacific coast manager. He 
will work with A. E. Lampe, man- 
ager, at San Francisco. 

He previously has been with Cos- 
grove & Co., surplus lines broker at 
Los Angeles, as unit manager. 





Southern Agents Plan 


Five-Day Institute 


The second annual southern insur- 
ance institute, sponsored by the five 
member associations of the Southern 
Agents Conference, will be held at 
Mississippi university, Oxford, July 
23-27. 

Officers, secretary-managers and ed- 
ucation committee chairmen of the 
agents’ associations met with mem- 
bers of the university staff at Jackson, 
Miss., recently to make plans for the 
institute. Secretary-managers present 
included Clant M. Seay of Mississippi, 
Allen L. Smith of Louisiana, Hayes 
Kennedy of Alabama, Kearney Kietz 
of Arkansas and George Goss of Ten- 
nessee. 

I. A. Rosenbaum Jr. of Meridian, 
Miss., last year’s chairman, was re- 
named to the post. 





Hartford Accident Names 
Schreck Albany Aid 


George R. Schreck has been pvro- 
moted to assistant manager of Hart- 
ford Accident’s Albany office under 
Manager Warren A. Wilson. Mr. 
Schreck joined the company in 1939 
in the home office compensation and 
liability department. He transferred 
to Baltimore as special agent and was 
named special agent at Albany in 
1950. 





N. Y. School Redesigns Courses 

School of insurance of Insurance So- 
ciety of New York will offer two re- 
designed courses in the spring semester, 
inspection fundamentals for casualty 
engineers and casualty payroll audit. 
The semester begins Feb. 6. 
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Husted Promoted 
by General Re 


Leslie Husted has been appointed 
assistant secretary of General Re at 
Kansas City. 

He joined the company there in 
1953 as supervisor of claims activities, 
Prior to that time he had been a home 
office claims examiner for Hawkeye. 
Security group and earlier he did 
claims work for U.S.F.&G. and Gen- 
eral of Seattle. 


Realigns Claim Posts 


Continental Casualty has made sey- 
eral promotions and changes in its 
claim operations. 

Robert Voitle, claim manager at 
Toledo, has been transferred to Los 
Angeles, where he _ succeeds Lyall 
Pearson, who retired on the advice of 
his physician. Mr. Pearson had been 
with Continental and the preceding 
agency organization for many years, 

Lehman Duckert, an adjuster at 
Milwaukee, has been named claim 
manager at Toledo. 

Fred Worthington, claim manager at 
New Orleans, has been transferred to 
the home office claim department and 
will be succeeded by Robert Jenkins, 
manager at Canton, O. Joseph Conway, 
associate claim manager at Atlanta, 
will succeed Mr. Jenkins. 





New Rocky Mountain 
Hand-Book Published 


A new, Underwriters’ Hand-Book 
of Colorado, Idaho, Montana, New 
Mexico, Utah and Wyoming has 
just been published by the National 
Underwriter Co. It provides com- 
plete and up-to-date information on 
the agencies, companies, field men, 
general agents, groups and other or- 
ganizations affiliated with insurance 
throughout these six states. Copies 
of this 720 page Hand-Book may be 
obtained from the National Under- 
writer Co., 420 East Fourth street. 
Cincinnati. Price is $12 each. 
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Top Management Looks at Its Sales Problem 


(CONTINUED FROM PAGE 15) 





a 
ment in the production field. Chair- 
men will be asked too many embarras- 
sing questions at annual meetings. 
Shareholders don’t have the loyalty to 
a system that management has learned. 
Frankly they don’t give a whoop 
whether the company does business 
through agents or not, as long as it 
keeps on growing profitably. 

So here we have it. A highly suc- 
cessful method of selling insurance 
seems to have run into a little diffi- 
culty. Fortunately it still is only a 
little and more fortunately we believe 
that both our companies and our agents 
are alert to the problem and anxious 
to do what may be needed. 

So let’s see if we can analyze how 
we happened to lose the automobile 
physical damage lines on new cars 
and indeed on many of the second 
handers. 

It is my guezs that the reason is 
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that the agent just wasn’t around when 
the man bought that new car. No 
fault of the agent, he didn’t know it. 
But if he had been at the buyer’s 
side when he signed up for that fire, 
theft and collision, he could have and 
would have convinced the fellow that 
he would be better off to have a friend 
at court and to have his rather in- 
volved contract prepared by someone 
who knew how. 

And how are our agents now losing 
the automobile casualty lines to the 
captive agents of you know who? Is it 
because they aren’t seeing their cli- 
ents and doing the selling job that the 
newcomers are doing? 

And may they not lose the dwelling 
business the same way? 

But a five page ad in Reader’s Digest 
is unlikely to convert the policyholder 
who has been briefed by a good agent 
on what he gets by doing business with 
the agent and who gets from the agent 
what the agent has promised to give. 

He may be converted if he is, for ex- 
ample, in the position of a close rela- 
tive of my own. And I may add, this 
story and the one about my own ex- 
periences are true even as to detail. 
Ten years ago my relative bought a 
house. He handed the insurance to an 
agent he had never seen. Five years 
later he built a guest house and gave 
that to the same agent. He set his own 
values at the time and he hasn’t seen 
the agent since. Nor has his insurance 
been increased. 


He placed his contents insurance 
with another agent 10 years ago. This 
energetic chap delivered two one year 
renewals and disappeared. His firm 
mails the renewals to my relative. 

He owns two cars and insured them 
with a Rhode Island mutual because 
a business friend said it was a good 
company and sent his name in. 

He bought a disability policy by 
writing to a company which had ap- 
pealed to him through a magazine ad- 
vertisement. That policy came to him 


by mail from an agent who didn’t 


bother to call. 

All in all, in 10 years he has seen 
one of his three agents seven years 
ago. He has never been asked to in- 
sure by any agent. His program is to- 
tally inadequate as to values and he 
is not covered against even windstorm 
on contents though he lives within a 
half mile of the Florida eastern sea- 
coast. 


Or take my own case. I moved to a 
town of about 40,000 population and 
spent just under $1,000 a year for 
personal insurance. The Welcome 
Wagon gave me a necktie and a quart 
of milk and some other gifts but not 
one of the 80 licensed agents in this 
town has asked me for insurance. I’ve 
lived there since 1939. 

To sum up this rather unpleasant 
story I’d like to say that I know we 
have the best qualified sales force in 
our business that we could have. But 
it doesn’t take a George Carter to sell 
me a household furniture policy or 
even a liability policy on my car. It 
does take someone who is interested 
enough to try. To me the agent who 
has passed his CPCU exams but doesn’t 
come to see me or find out what my 
problems are is not a good agent for 
me to do business with. I may turn to 
the mail order house and get very 
much the same service for less money. 

A plea, therefore: When our big and 
enterprising companies or National 


Board print the ad in Life which 
plays up the advantages of doing busi- 
ness with a qualified agent, let’s not 
put them in the position of misleading 
the reader into believing he will get 
something that he won’t. 

The companies cannot avoid blame 
for much of it. They cannot continue to 
make a fairly simple business so com- 
plicated by forms and rules and more 
forms and more rules until our agents 
can’t afford to spend time to solicit 
the little man. The companies are 
spending a billion dollars a year (gross, 
of course, not after agent’s expenses) 
to maintain a sales organization. Let’s 
hope that we first give our agents sim- 
ple and inexpensive merchandise to 
sell. And let’s hope our agents will un- 
derstand that merely to tell the public 
how good we are and not to be that 
good is unlikely to block this invasion 
from outside. 

And to top it off, may I hope that 
my frankness has not hurt feelings and 
(heaven forbid) alienated any of my 
company’s agents. 





Casualty Managers of 
San Diego Elect Magee 


Casualty Managers & Underwriters 
Assn. of San Diego has installed the 
following officers: Robert Magee of 
Pacific Employers, president; Al Rocha 
of Franklin Insurance Service, vice- 
president; Gordon J. Smith of North- 
western Mutual Fire, secretary, and E. 
Charles Clements of Industrial Indem- 
nity and Carl Sharratt of Glens Falls, 
directors. 


CPCUs Hear Talk on WC 


Robert L. Frings, accident prevention 
consultant, addressed New York CPCU 
chapter on special problems of work- 
men’s compensation at a meeting in 
New York City. 
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Invalidate Merger of Minn. 
Department with New 


Commerce Department 


ST. PAUL—The Minnesota supreme 
court.has held invalid the 1955 legis- 
lative reorganization act which made 
the insurance department a division 
of the newly created commerce de- 
partment. Unless there is a _ special 
session of the legislature, the insur- 
ance department will keep its inde- 
pendent status for at least another 
year. 





N. Y. Buyers’ Forum 
Set for April 12-13 


Savings Banks Insurance Forum of 
New York will hold its annual up- 
state convention April 12-13 at Arling- 
ton hotel, Binghamton. 


C. P. Mahon to Mass. : 


for Fireman’s Fund 


Fireman’s Fund group has named 
Charles P. Mahon special agent in 
western Massachusetts for all casualty, 
surety, bond, burglary and automobile 
lines. His headquarters will be at 
Springfield. 

Mr. Mahon has many years of ex- 
perience in indemnity lines. He was 
most recently special agent of Fire- 
man’s Fund for casualty lines at Louis- 
ville. 


Studies N. Y. Auto Plan 


for Adoption in Mich. 


LANSING—Secretary of State 
James M. Hare of Michigan has an- 
nounced that he is investigating the 
possibilities of putting in a bill to 
create a reimbursement fund for vic- 
tims of uninsured motorists along the 
lines of the measure being urged in 
New York by Superintendent H "lz. 
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INSURANCE OPPORTUNITY 


Sixty-five year old successful general in- 
surance agency in Cleveland desires to 
fill position of fire department manager. 
Candidate should be between 30-40 years 
of age, graduate of technical school, fa- 
miliar with analytical rating system, sprink- 
ler installations and special hazard under- 
writing. Preference for Northeastern Ohio 
residents and holder of C.P.C.U. designa- 
tion. To man with desire to demonstrate 
personal sales ability backed by thorough 
knowledge of business and general all- 
around competency remuneration com- 
mensurate with experience and results is 
avaliable, with ultimate opportunity to be- 
come principal in the corporate agency. 
Write giving full experience details, pres- 
ent employment, family and military stand- 
ing to Box #K-46, c/o The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 








INSURANCE COMPANY EXECUTIVE 
TOP MANAGEMENT POSITION — 
IN MIDWEST 


Executive to assume position in top management 
of large stock casualty company. Sales produc- 
tion, underwriting, claims and accounting nec- 
essary. Life experience helpful but not nec- 
essary. Top salary, stock ownership with tremen- 
dous capital gains. Fringe benefits, such as car, 
club memberships, profit sharing plan, life in- 
surance and hospitalization. Give complete de- 
tails with reference to experience and back- 
ground. Replies held in strictest confidence. Our 
own personnel have been informed of this ad. 
Box No. K-42, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CLAIMS SUPERVISOR—PERSONAL INJURY 
ASSISTANT CLAIMS SUPERVISOR 
PERSONAL INJURY ADJUSTERS 

CLAIMS EXAMINER (Home Office) 


We have immediate openings in our Chicago 
and Springfield, Illinois offices for men 25-40 who 
are anxious to become associated with a progres- 
sive stock casualty company. 

We offer excellent opportunity for advance- 
ment with liberal salary, group insurance plan, 
and other employee benefits. 

Write and tell us about yourself; interviews will 
be arranged on the basis of information con- 
tained in your first letter. 


LINCOLN CASUALTY CO. 
500 E. Capitol Avenue = Springfield, Illinois 








CASUALTY SPECIALIST 


Large Stock Agency in Midwest Metropolitan City 
needs qualified Casualty man 28-35, for Under- 
writing and Customer contact work. Must be per- 
sonable and have ability to advance to manage- 
ment staff. Starting salary open. Liberal employee 
benefit program. Submit full details, Box #K-7, 
c/o The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








WANTED 
CASUALTY - MULTIPLE LINE MAN 


. ... Should not be over 35 years old, with Cas- 
ualty and Multiple Line experience in the in- 
surance field. Travel, incentive pay plan. If you 
want opportunity to make a place for yourself, 
you'll be interested. Responsibility and pay 
commensurate with background and ability. 
Address application to: Box K-37, c/o The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill., giving full details as to educa- 
tion and business experience. Interview will be 
arranged. 


INLAND MARINE UNDERWRITER 


Bring your inland marine experience to an 
expanding multiple line mutual company 
for immediate promotion and exceptional 
long-range opportunity. 


Responsibilities include: complete charge 
of Inland Marine section and assist with 
overall supervision of Underwriting De- 
partment. 


Prefer formal education, age 25-35, 5 
years underwriting experience, 3 years of 
which were Inland Marine. Salary com- 
mensurate with expansion and knowledge, 
liberal hospitalization, vacation, and re- 
tirement benefits and a real opportunity 
to progress with a growing company. 

HOME MUTUAL INSURANCE COMPANY 

founded 1900 
APPLETON, WISCONSIN 








SPECIAL AGENTS 
MIDDLE ATLANTIC STATES 


We have two attractive Special Agent po- 
sitions open in the Middle Atlantic States 
territory. Applicants will be considered on 
experience and potential, although experi- 
ence not prime factor. Casualty or Mul- 
tiple Line Underwriters may qualify. W. A. 
SIMONSON, RESIDENT MANAGER, THE 
EMPLOYERS' GROUP INSURANCE 
COMPANIES, 3 Penn Center Plaza, Phila- 


delphia 2, Pennsylvania. 





CASUALTY CLAIMS 


Young man needed with B. |. experience to train 
as trouble shooter; subject to permanent trans- 
fer anywhere if necessary. Headquarters Kansas 
City. Growing company affiliated nation-wide 
group. Outstanding opportunity for young man 
with executive potential. Liberal employee bene- 
fits and pension plan. Submit details and photo 
to K. W. Evans, Universal Underwriters Insurance 
Company, R. A. Long Building, Kansas City, 
Missouri. 








SAFETY ENGINEER 


Cincinnati Branch, Standard Accident Insur- 
ance. Territory, Southern Ohio, Northern Ken- 
tucky, and small part of West Virginia. Should 
have Ohio Elevator License. Car furnished. 
Communicate E. K. Welch, 907 Mercantile Li- 
brary Building, Cincinnati, Ohio. 








INSURANCE BROKERS TO SELL AUTO- 
MOBILE CLUB MEMBERSHIP AND IN- 
SURANCE. COMMISSION BASIS. 
CALL: WORTH 2-6632 

New York, New York 








CASUALTY MANAGER 
To head new Stock Company. Capable of making 
decisions. Handling Administrative matters. Ex- 
cellent Salary. 
CASUALTY SPECIAL AGENT 
Set up operation Service Office. Car plus $7,000 to 
8,000. 


ELISABETH COCKRILL INSURANCE 
COUNSELLOR, PERSONNEL SERVICE CO. 
713 Bryant Bidg., VI 2-7745 
Kansas City, Mo. 








WANTED 
EXPERIENCED FIELDMAN 
For Western Mich. Excellent oppor- 
tunity to become associated with a 
progressive multiple line stock com- 
pany. All replies will be confidential. 


Write: 


PREFERRED INSURANCE COMPANY 
Attention: Mr. T. J. Bouwkamp 
Box 75, Grand Rapids |, Mich. 








FIRE INSURANCE 
ENGINEER 


with knowledge of Dean and other 
rating schedules. Excellent oppor- 
tunity for future for ambitious man. 
Well established Insurance Agency 
in Detroit, Michigan. All replies 
confidential. Address Box +K-29, 
c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 











INDIVIDUAL A & H UNDERWRITER 


Experienced individual A & H_ underwriter 
wanted by midwestern casualty company. This 
position offers an exceptional opportunity for 
the future with a company that is new in the 
individual A & H business. Salary commensurate 
with background and experience. Liberal ben- 
efit program. Write Box #K-35, c/o The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








WANTED 


FIRE UNDERWRITER 

Experienced in bureau regulations throughout 
central states and qualified to assess desirabil- 
ity of manufacturing risks. Excellent future to 
right man. Replies in confidence and our men 
are aware of this advertisement. Please address 
reply with full particulars to Box #K-20, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





=. 


WANTED 
Solicitor and Special Representative to travel 
eastern half of U. S. for old established Recipro- 
cal Fire Exchange. Middle aged man preferred. 
Expenses paid. Give complete experience and 
background. Box K-45, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








CLAIM MANAGER AVAILABLE 
Now employed, age 47, 21 years experience mul- 
tiple lines. Desires position in Grand Rapids, 
Michigan area. Claims manager experience 16 
years. Capable of handling all types of cas- 
ualty, fire and allied lines claims. Will accept 
responsibility of installing claim office. Address 
Box #+K-44 c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 








FIDELITY — SURETY 


Long-established Stock Company Group needs 
man 25-35 years, having Fidelity and Surety ex- 
perience, for Branch Office work, Southern Ter- 
ritory. Exceptional opportunity. Replies confi- 
dential. Address Box #K-49, c/o The National 
eng Co., 175 W. Jackson Blyd., Chicago 
. MMlinois. 








EXCELLENT OPPORTUNITY 


for Senior Liability & Compensation underwriter 
who can take responsibility and make decisions 
with Home Office of a progressive insurance 
company in Pennsylvania. Write Box #K-47, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








MANAGEMENT EXECUTIVE 
WISHES TO RELOCATE 


Nearly 10 yrs. with present connection. Heavy 
Casualty experience in all phases, including 
organization, underwriting and production. Some 
Fire. Prefer Midwest or farwest. Would appre- 
ciate opportunity to furnish details. Write Bor 
K-40, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 











SPECIAL AGENT AVAILABLE 
Special agent with inspection bureau back- 
ground wishes to make a company change. Pre- 
fer an Ohio territory. Good knowledge of under- 
writing and agency work. Write Box #K-38, c/o 
The National Underwriter Co., 175 W. Jackson 








Blvd., Chicago 4, Ill. 





SELL FOR CASH 
Want to diversify. No reason for you to pay 20 
to 91% tax—if we buy you pay only 25% tax 
long-term capital gain. Interested in businesses 
worth from $1,000,000 to $25,000,000. Write Box 
K-34, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








— 


Crop-Hail Assn. Gets 
Its First Examination 


Crop-Hail Insurance Actuarial Assn. 
of Chicago has undergone its first ex. 
amination as a rating organization, 
Illinois and Kansas participated. 

The examination covers the periog 
Dec. 29, 1947, through June 30, 1955, 
The examiners note that Crop-Haij 
Assn. is licensed as a rating organiza. 
tion in 43 states and in an advisory 
capacity in five states. There are 95 
members and 17 subscribers. Rate 
making and statistical reporting are 
accomplished “with the full realization 
that in a nationwide field involving 
weather and many intangibles, no plan 
as yet devised will prove to be per. 
fect.” However, the report notes, the 
association makes uses of all proven 
facts in establishing rates and sum. 
marizing experiences. Studies are 
made to determine what crops can be 
grouped together, the locations where 
elevation influences hail, the size of 
the most optimum area for rate mak- 
ing, and the most practical method of 
reporting statistics. 

Crop-Hail Assn. confined itself at 
the time of the examination to crop- 
hail insurance and specified additional 
perils when written in conjunction 
with the basic coverage. It has since 
been announced the association will be 
in charge of the insurance of crops 
against almost all hazards under poli- 
cies to be filed for the 1956 growing 
season. 

The report includes a good deal of 
information on the crop-hail business, 
including ,history and definitions and 
descriptions of current practices. De- 
scribing the approach to rate making 
used by Crop-Hail Association, the re- 
port notes that a rating area may be 
anything from a whole state to a coun- 
ty, township or even a city, with varia- 
tion as to the crop insured. Elevation 
above sea level in the great plains 
states is a significant factor. In figur- 
ing rates, the association averages 
commissions at 25% on a rate of $3 
or less, 20% for $3.01 to $9.99, 15% 
for $10 to $14.99, and 10% for $15 or 
over. The expense factor is figured at 
28%, and the report gives examples of 
how rates are compiled and of what 
they are comprised. 

Crop-Hail Assn. makes major re- 
visions in rates every three years, al- 
though in North Carolina and Kansas 
there have been some revisions every 
year. 

Richard J. Roth is manager of Crop- 
Hail Assn. 


Service Fire Sends Out 


Rate Questionnaire in Ark. 


Service Fire of New York has begun 
mailing questionnaires to all of its Ar- 
kansas policyholders in compliance 
with a request of the department to 
check on collision classifications of 
its insured on all current policies. The 
questionnaire, as approved by the de- 
partment, says: 

“We are making an audit to deter- 
mine the accuracy of premiums 
charged on collision insurance. As you 
may be entitled to refund on your pol- 
icy, it is important that the following 
form be completed and returned as 
promptly as possible.” 

Commissioner Combs said Service 
Fire is cooperating with the depart- 
ment in an effort to eliminate any 
over-charges which may have been 
made. 


Jack G. Kuhrts, senior partner of 
Miller, Kuhrts & Cox of Los Angeles, 
and Joseph D. Peeler of the Los An- 
geles law firm of Musick, Peeler & 
Garrett, have been elected directors 
of Founders of Los Angeles. 
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Girl Driver Charge Out: 
$50 Deductible Spreads 


(CONTINUED FROM PAGE 1) 
collision rates are reduced as much 
as 30%. 

The optional $50 comprehensive de- 
ductible has been put into effect in 
the Pacific coast states of Arizona, 
California, Idaho, Montana, Nevada, 
Oregon, Utah and Washington, and 
in Colorado, Kansas, Nebraska, New 
Mexico and Oklahoma. The deductible 
does not apply to fire, lightning and 
transportation, or to loss by theft, lar- 
ceny, robbery or pilferage occasioned 
by the taking of the entire automobile. 

The other change in the Pacific 
coast states is a reduction of 20% in 
collision for commercial type vehicles 
used by farmers in their farm busi- 
ness. 

In Colorado, Kansas, Nebraska, New 
Mexico and Oklahoma, commercial in- 
termediate hauling collision is reduced 
6% and commercial long distance 
hauling collision 10%. The 20% farm- 
er reduction is provided. In Oklahoma, 
commercial intermediate and long dis- 
tance hauling fire, theft and compre- 
hensive rates are reduced 14%. 

In Wisconsin, commercial interme- 
diate hauling fire, theft and compre- 
hensive are reduced 9%, and collision 
5%, and long distance fire, theft and 
comprehensive and collision are re- 
duced 10%. Wisconsin gets the 20% 
farmer discount, as does Wyoming. 
Also in Wyoming intermediate haul- 
ing collision is down 6%, long distance 
10%. 

In Arkansas there is a general rate 
revision which will result in a saving 
of auto PHD premiums of about $280,- 
000 annually. Comprehensive, howev- 
er, is increased 8% for private passen- 
ger cars and cellision is reduced 4% 
for $50 deductible and 10% for $100 
deductible. Arkansas gets the 10% 
credit for male drivers under 25 who 
have completed a driver training 
course. Local hauling commercial fire, 
theft and comprehensive rates are re- 
duced 5%, collision 6% and interme- 
diate and long distance fire, theft and 
comprehensive go down 11%. 

In Alaska reductions in PHD rates 
will produce a premium saving of $75,- 
000. Private passenger comprehensive 
rates are reduced 7%, the $50 and 
$100 deductible collision 12%. Alas- 
kans get the 10% credit for young 
male drivers who have completed a 
driver education course. Commercial 
local hauling fire theft and compre- 
hensive rates are reduced 6%, colli- 
sion 10%; intermediate and long dis- 
tance fire, theft and comprehensive 
rates are reduced 16%. 

National Bureau changes in Utah 
produce a 5% reduction state wide. 

Mutual Insurance Rating Bureau al- 
so has promulgated the young woman 
driver transfer out of class 2. In addi- 
tion it has reduced auto liability rates 
for certain types of road construction, 
maintenance and other special equip- 
ment used by contractors, municipali- 
ties and others, effective Feb. 1. This 
equipment, formerly rated class 5CA, 
now will be rated class 8CA. Rates also 
are reduced for tractors owned by po- 
litical subdivisions. 





Patchin Appraisals Moves 


Patchin Appraisals, Inc., of Minne- 
apolis has moved to larger quarters at 
5805 Excelsior boulevard. The new 
telephone number is West 9-2633. This 
is the third increase in space for Pat- 
chin Appraisals since it was organized 
three years ago. 





Insurance Women of Tyler (Tex.) heard 
Capt. Guy Smith of the Texas Highway Pa- 
trol at their January meeting. 


Meserole Group Hikes 
Dividends Five Cents 


Meserole group has voted five cent 
increases in dividends of all three 
companies. Quarterly dividends on 
Pacific Fire and Bankers & Shippers 
were increased from 50 to 55 cents, 
payable Feb. 10, and the semi-annual 
dividend on Jersey of New York was 
increased from 65 to 70 cents, payable 
Feb. 15, to holders of record Feb. 1. 





Hertz Corp. Buys Miami 


Automobile Rental Insurer 


Atlantic National of Miami, a spe- 
cialist in insurance on truck or passen- 
ger car rental insurance, has been pur- 
chased by Hertz Corp., one of the 


A&S$ 


(CONTINUED FROM PAGE 25) 

ber of days. Starting with the first day 
of confinement, 80% of the first $500 
of hospital extras is payable and 100% 
of such expense in excess of $500. Spe- 
cial provision is made for out-patient 
expenses. All benefits are payable 
during any one period of disability up 
to three years, except that in case of 
termination of employment, surgical 
is extended for no longer than three 
months. 














Quinn Named at Atlanta 


A. S. Quinn has been appointed 
southern regional director for Mutual 
Benefit H.&A., succeeding Stanley 
Blackburn, who has been transferred 
to the division office at Little Rock, 
Ark. Mr. Quinn will have headquarters 
at Atlanta, supervising the coordina- 
tion of sales and training methods for 
Mutual of Omaha in the southern di- 
vision. He has been with the company 
since 1946 and is a past president of 
Atlanta A&H Assn. 





Combined Promotes Miller 
Erman O. Miller has been appointed 
assistant comptroller of Combined of 
Chicago. He was senior auditor of the 
Illinois department for 13 years. 





Gehringer Speaks at N. J. 

Edward L. Gehringer, Prudential 
manager at Merchantsville, N. J., will 
speak at the February meeting of New 
Jersey A&H Assn. 


Plan Two DITC Courses 

DITC courses are scheduled to be- 
gin Feb. 6 and run for 13 weeks at 
Orlando, Fla., and Feb. 23 to run for 
23 weeks at Columbus, O. Virgil W. 
Thompson, general agent of Provident 
L.&A., is in charge of the Orlando 
course. Class sessions at Columbus 
will be held at the Midland Mutual 
home office, with Robert M. Best, 
Business Men’s Assurance, serving as 
instructor. 





Los Angeles A&H Managers Meet 
Frank B. Hamilton, certified gyne- 
cologist, addressed the January meet- 
ing of Los Angeles A&H Managers on 
“The Change of Life of the Male.” 





Malone Joins Pa. Insurer 

James F. Malone, Pennsylvania 
insurance commissioner from  1947- 
1950, has been named general man- 
ager and counsel of Pennsylvania 
Manufacturers’ Assn. and PMA Cas- 
ualty & Fire, in charge of activities in 
western Pennsylvania. 


New Bankers L. & C. Office 
Bankers Life & Casualty has opened 
an office at Lansing with Charles E. 
Schram in charge. He has been with 
Bankers L. & C. since 1914. acting as 
regional supervisor since 1953. 





largest automobile and truck rental 
agencies in the country. The price has 
oo announced at more than $1 mil- 
ion. 

Atlantic National is licensed as a 
multiple line company, but has con- 
centrated on auto rentals. As of Dec. 


31, 1954, it had capital of $100,000, net 
surplus of $102,463, and assets of 
$286,379. Its 1954 earned premiums 
were $106,715 and the unearned pre- 
mium reserve was $25,783. Incurred 
losses were only $9,331. Carl Harber 
will continue as president. 
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Tax Angle of Welfare Fund Bill Stirs Concern 


(CONTINUED ON PAGE 1) 





examinations of welfare funds, wheth- 
er insured or self-insured and sets up 
strict standards for their administra- 
tion. Up to now, self-insured funds 
have been exempt from state regula- 
tion. Hence, the bill would remove this 
exemption as an incentive to self-in- 
sure. 

The bill would give the superinten- 
dent the power, after notice and hear- 
ing, to promulgate a schedule of max- 
imum commissions and service fees 
for group insurance coverage. During 
the public hearings held in the course 
of his investigation, Mr. House indi- 
cated sympathy for the union plea that 
no commissions should be paid to 


agents or brokers who performed no 
service in connection with a welfare 
plan. 

The bill’s general aim is to permit 
the funds to operate with considerable 
freedom but to remove any incentives 
to mismanagement or racketeering. 
Among its provisions are these: 

1. Funds must file financial reports 
with the insurance department, includ- 
ing compensation and expenses paid 
to all trustees, officials, and employes. 

2. There would be a one-year limit 
on employment contracts for fund ad- 
ministrators, accountants, lawyers, or 
other officials. This would bar lifetime 
contracts permitting administrators to 
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continue in spite of gross negligence or 
willful misconduct. 

3. Fund officials would be prohibited 
from using fund assets for their per- 
sonal profit. They could not lend a 
fund’s money to enterprises which 
they controlled directly or indirectly. 

4. Responsibilities of trustees would 
be spelled out. There would be a ban 
on any commingling of welfare assets 
with the trustee’s personal funds. 
There could be no contracts relieving 
the trustees of liability for misconduct. 

5. No insurance commissions could 
be paid to any union, employer, trus- 
tee, official or employe engaged in 
welfare fund administration, nor to 
any agent, relative or other close as- 
sociate of such trustee. 

6. No one could serve as a fund 
trustee or officer if he had been con- 
victed of a felony or a misdemeanor 
involving fraud, dishonesty or the like. 
However, the insurance superinten- 
dent could waive this prohibition if 
convinced that the ex-convict had re- 
habilitated himself by at least five 
years of good conduct. 

7. Publication of annual reports 
would be required, giving figures on 
salaries, commissions, fees, outlays, 
collections and reserves in compre- 
hensible form. Workers would have to 
be granted access to such reports 
through mailing or through news- 
papers. 

8. False statements or misleading 
omissions in fund reports or literature 
would be made cause for prosecution. 
The insurance superintendent would 
have the right to demand inclusion of 
statements making clear such condi- 
tions as the circumstances under which 
benefit rights might be forfeited or 
what the situation would be if a fund 
should become insolvent. 

9. Auditing of all funds by the in- 
surance department would be required 
every five years and examinations 
could be made more frequently if the 
superintendent believed it desirable. 
The law would follow the present in- 
surance law as respects procedures for 
control of companies. 

10. Bribery of a union or employer 
trustee would be considered a criminal 
offense. In a case last year the judge 
feld that the law against bribing a 
union official did not apply when he 
was serving as a welfare fund trustee. 

Under the draft bill there would be 
exemption from the law for plans 
covering fewer than 20 employes in 
New York or employes covered under 
a fund having its main coverage in 
another state which had similar reg- 
ulatory laws. The insurance superin- 
tendent would have discretion to. de- 
cide whether to exercise supervision 
or leave it to the state where most of 
the covered workers .were employed. 

Except for the provision making 
false statements or misleading omis- 
sions subject to prosecution, the law 
does not apply to funds through which 
an employer merely guarantees pay- 
ment of specified welfare or pension 
benefits to workers meeting specific 
eligibility requirements. 

Punishments under the proposed 
law would be subject to $10,000 fine, 
a year in jail or both. and obstructing 
the law would be subject to the same 
penalties. 





Industrial Indemnity of San Fran- 
cisco has applied to the California de- 
partment for a permit to sell to six 
of its officers and employes 5,000 
shares of stock at a price of $62.50 a 
share. 





Insurance Women of Galveston will honor 
Mrs. Lucie Lissis, president of Federation of 
Insurance Women of Texas, and other state 
officers at their February meeting. 


— 


Good Underwriting 
Gains for Aetna 
Life Companies 


Premiums of Aetna Life companies 
increased more than 8% in 1955 to 
reach a new high 
of $765 million, ac. 
cording to Morgan 
B. Brainard, pres- 
ident. 

Aetna Casualty 
showed an in- 
crease of $10,564. 
791 to $163,711,361, 
Automobile up $3,- 
913,960 to $57,696,. 
306, and Standard 
Fire, increase of 
$1,049,509 to $10,- 
178,894. 

Aetna Casualty and Automobile were 
merged Dec. 31. This gave Aetna Cas. 
ualty a capital of $14 million, a surplus 
in excess of $80,300,000, and a contin- 
gency reserve of $66,300,000. But the 
companies operated separately in 1955, 
Unearned premiums of Aetna Casualty 
increased $6,137,525 during the year, 
Insurance expenses, not including loss 
adjustment expense and taxes, ab- 
sorbed 32.4% of written premiums 
compared with 32.2% in 1954. The un- 
derwriting gain was $2,509,086. Net 
investment income for the year was 
$7,477,521. Pension cost for past service 
took $1,500,000 and federal tax $520,- 
295. Dividends to stockholders amount- 
ed to $2,160,000 in cash and $3,000,000 
in stock. Surplus rose from $48,419,373 
to $50,362,131. Contingency reserve is 
$46,350,000, up $11,350,000. Assets 
reached $338,000,253, increase $34,475,- 
731. 





Morgan B. Brainard 


Automobile unearned premiums in- 
creased $1,972,762. Insurance expenses 
excluding loss adjustment expense and 
taxes, absorbed 40.5% compared with 
39.7% in 1954. Underwriting profit was 
$3,111,400, and net investment income 
$2,299,004, exclusive of undistributed 
earnings of Standard Fire of $568,042. 
Pension cost for past service took 
$300,000 and federal tax $1,386,068. 
Dividends to stockholders amounted to 
$1,200,000. Surplus rose from $26,826,- 
290 to $29,983,889. Contingency reserve 
is $19,950,000, up $4,650,000. Assets 
reached $118,546,424, increase $5,859,- 
998. 

Standard Fire unearned premiums 
increased $488,146. Insurance expenses 
absorbed 44% of premiums compared 
with 42.8% in 1954. Underwriting prof- 
it was $193,625. Net investment income 
was $573,757. Pension cost for past 
service took $100,000 and federal tax 
$104,832. Surplus rose from $6,337,774 
to $6,907,954. Contingency reserve is 
$3,510,000, up $810,000. Assets are $24,- 
800,172, increase $1,890,003. 





Compulsory Auto Cover 
for Chicago Proposed 


An ordinance has been proposed by 
a Chicago alderman that would re- 
quire motorists to show evidence of 
auto liability insurance before a city 
vehicle lieense could be issued. The 
measure, to be introduced at the coun- 
cil session Feb. 24, would require 
limits of 5/10 and become effective in 
1957. 

Legality of such an ordinance has 
been questioned, with members of the 
city legal staff indicating enabling law 
may have to be obtained from the state 
legislature. 
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Service in Fire Insurance 


Negelcted by Some 


(CONTINUED FROM PAGE 4) 





acts of God, such as windstorm and 
earthquake, is one matter. It is another 
thing, however, to deal with a very siz- 
able figure on a hazard such as, for 
example, fire, he said. 

The use of such a deductible should 
result in a material reduction in prem- 
ium cost; in fact, the premium would 
pe diminished so substantially that the 
amount remaining is not going to be 
sufficient to provide the service af- 
forded in the past. Inevitably inspec- 
tions will be reduced, with other econ- 
omies in equally important areas. 

The employment of large deductibles 
on a few properties has been hailed by 





C. P. JERVEY 


some as a means of “returning business 
to the American market” or “taking 
risks away from self-insurance plans,” 
he noted. Many regard the large de- 
ductible proposals as entirely opposite 
from the latter concept, and, in fact, 
it frequently has been stated that these 
are nothing more or less than a form 
of self insurance; that far from elim- 
inating self insurance, they will defi- 
nitely accelerate the trend in that di- 
rection. The business spends vast 
amounts urging insured to carry full 
insurance to value, and then proceeds 
to negate this effort. 


It is significant that some months 
ago, when efforts were being made to 
place a certain large risk on a high 
deductible basis in the New York mar- 
ket, it was finally reported, in order 
to emphasize the availability of serv- 
ice, that one of the prominent associa- 
tions would undertake regular inspec- 
tions of the properties involved. There 
was no such intention on the part of 
the management of that association, 
but the mere rumor was enough to in- 
dicate the importance which was at- 
tached in responsible circles to the 
service of such a risk by competent 
authorities. 


It is believed that if deductibles on 
fire covers ever become accepted by 
insurance companies generally, their 
use will quickly spread to smaller 
risks, he said. It is intriguing to exam- 
ine the effects of deductibles as low 
as, say, $1,000 on every mercantile 
building and stock. A vast number of 
losses, together with incident claim ex- 
pense, would be eliminated and a tre- 
mendous reduction in rate would seem 


to be justified. If proper rating, inspec- 
tion and broad agency service were to 
continue, however, virtually all of the 
expense dollars, except those related 
to the premium by percentage, would 
remain. 

The net result to the local agent 
would, patently, be disastrous, as his 
commission would be the same, or a 
lower, percentage of a very much low- 
er premium, and the funds available to 
him simply would not cover the cost 
of his time in making valuable sugges- 
tions to his insured, offering counsel 
when losses occur and in many other 
ways traditional to the agency method 
of doing business. 


The element of service is involved 
here in still another way, he added. 
Except in case of losses caused by acts 
of God there is a very distinct value in 
knowledge by the company and the 
agent as to the cause. It has often been 
said that the correction of electrical 
deficiencies at the time of a $25 loss 
may well prevent a $25,000 loss at a 
later date. Collaboration of company, 
agent and insured is vital if there is 
to be true conservation of property. 

The question of inadequate service is 
also apparent in the broad expansion 
of hazards which is going on under va- 
rious types of contracts, he said. It is 
obvious that if the public needs facili- 
ties for hazards other than those 
against which insurance normally has 
been carried on business and habita- 
tional properties, such contracts should 
be offered. However, it would be pre- 
sumed that the public expects the same 
kind of service as has been granted in 
the past, and all too often these new 
contracts are being made available to- 
day with no genuine preparation for 
the writing of the additional perils. 


For example, the trend toward pack- 
age policies has much in it which is 
admirable. What sometimes has been 
forgotten, however, is that there is no 
benefit to the public unless the vouch- 
safing of the new policy is fully sus- 
tained by the ability to provide service 
on all of its items. Further, if the bus- 
iness is to retain the respect of buyers, 
the new policies must be reconciled 
with existing forms of insurance which 
continue to be written. Otherwise, the 
result is to end up confusing those for 
whose benefit matters are said to be 
simplified. 

There also has sprung up in some 
quarters a philosophy which, in the 
long run, will be most injurious to the 
relationship of the fire insurance busi- 
ness to the public interest. The matter 
is an integral part of genuine service. 
Some conceive it the duty of the fire 
insurance business to play its full part 
in the economic life of the country. To 
put it simply, if a business is started, 
with good ownership, with all reason- 
able protection against hazardous con- 
ditions, and with due regard to fire 
breaks, the fire companies have a def- 
inite responsibility to underwrite this 
risk, though the process involved in the 
new business may offer the possibility 
of serious damage. 


It is the custom of many insurers to 
prove their responsibility in such in- 
stances by assuming a share of the risk 
through an agent who writes a variety 
of classes and who will spread that 
company’s business, with a fair pro- 
portion of both the better and the poor- 
er risks. It is in this respect, among 
many others, that the great value of 
the agency system lies. If a company 


fails to take its appropriate share of 
business which is borderline, one duty 
of the agent is to remind that company 
of its obligations, and such a reminder 
is usually effective. 

Especially in late years, however, it 
has become evident that some insurers 
prefer not to take a real share in the 
economic life of the country, operating 
rather on such a highly selective basis 
that the fair to poor risks in every class 
are being left to those insurers which 
are attempting to fulfill general re- 
sponsibilities. So long as the owner of 
property does everything within reason 
to keep it in good condition, he is en- 
titled to consideration for insurance, 
and he must get that insurance some- 
where, whether or not regularly estab- 
lished companies offer this. It is sig- 
nificant that most of these companies 
which prefer not to do a cross section 
of general business either do not have 
agents at all in the accepted term of the 
word, or else have little of the tradi- 
tional relationship with agency staffs. 

It goes without saying that this whole 
situation is one which has provoked 
much thought on the part of some of 
the leading fire insurance agents in 
the country. It is patent that the stake 
which agents have in this issue is fully 
as great as that of the companies. 
Strong positions have been taken, and 
it was pleasing, for example, to note 
that California Assn. of Insurance 
Agents vigorously protested the break- 
down of town classes in rate levels on 
dwelling properties. 

. . . 

“Of course, fire insurance could be 
sold more cheaply than some insurers 
sell it today,” he said. “The real ques- 
tion is, though, would this actually be 
fire insurance as we have accustomed 
the American people to buy it? There 
is no article which could not be sold 
more cheaply by a concern not giving 
service than by one which gives the 
best possible backing to its product in 
every way.” 

The insurance product in some ways 
is an intangible. In no other business 
is the need for strength and responsi- 
bility, counsel and service, greater than 
in this one, and if the business fails to 
recognize this it shall succeed only in 
cheapening the great insurance insti- 
tutions. 

Sales efforts in the business fre- 
quently have been compared with those 
in mercantile and other lines. If, how- 
ever, a men’s furnishing store buys 
shirts at $3 and sells them for $2, the 
concern may eventually go broke, but 
the customers will still have the shirts. 
With insurance, if price becomes too 
thin, the customer is left with a policy 
which may or may not fulfill his ex- 
pectations. Insurance is “a promise 
type of goods,” he added. 

“Believing as we do that the service 
which our agents and companies ren- 
der to the public is a most important 
part of the fire insurance business, it 
is one of our major jobs to convince 
people everywhere that we are right. 
If we are going to talk about service, 
we must be positive also that we are 
prepared to back up every assertion 
which we make.” 


One of the real challenges is not only 
to maintain the high standards of the 
past, but to go far beyond them in ef- 
forts to afford the best possible protec- 
tion and advice to policyholders, ac- 
tual and prospective. It is no mere 
chance that agents frequently are 
called advisers and counselors, and 
there is every likelihood that a healthy 
competitive situation will produce an 
increasingly competent group of local 
agents whose advice the public simply 
could not do without, he observed. 


“Our purpose is to. offer the broad- 
est covers, presented in the simplest 
fashion, for the lowest cost consistent 
with complete protection and service; 
having offered these, to keep in con- 
stant touch with the situation, alert 
and willing to make whatever changes 
seem needed to benefit our policyhold- 
ers.” 

There has been much talk in the fire 
insurance business as to certain com- 
panies being in an ultra-conservative 
group, and others in a highly progres- 
sive category. No one likes to be 
classed with those who, many centuries 
ago, prepared charts of the world 
showing unknown areas with the let- 
tering “Here Be Dragons” or “Here Be 
Demons.” Of course, it requires cour- 
age to embark into uncharted areas, 
but courage is useless without a com- 
plete grasp of all information relating 
te the situation, together with a gen- 
uine desire to consider all of the fattors 
involved in implementing the step to 
be taken. The two together will en- 
able the business to Keep the fine tra- 
dition and live up to the unlimited 
potentialities of the business. 





Western Adjustment 
Promotes S. L. Bassett 


Western Adjustment has promoted 
Sterling L. Bassett to regional super- 
visor of the Chicago metropolitan of- 
fices. Mr. Bassett attended Northwest- 
ern university and joined Western in 
1934. He was in Aurora, La Salle and 
Waukegan, IIl., before being transfer- 
red to Chicago, where he has been 
manager of the mid-city and loop of- 
fices. In addition to serving as regional 
supervisor, Mr. Bassett will continue 
as manager of the loop office. 





Ky. Department Offers Nine 
Bills to Legislature 


The Kentucky department is spon- 
soring nine bills in the current legis- 
lature, one of them providing that in- 
surers report premium income and 
losses by agencies instead of the total 
for the state. 

Other bills set up a new program for 
handling blanket bonds on state em- 
ployes, make state employes eligible 
for workmen’s compensation benefits, 
require the signature of a licensed res- 
ident agent on policies issued by non- 
resident agents, clarify the division of 
fees of agents, adjust licenses and ex- 
amination fees, and repeal the right 
of school trustees to say whether em- 
ployes should be covered by work- 
men’s compensation. 





1956 Chicago Phone 


Directory Available 


The 1956 edition of the Chicago 
Insurance Telephone Directory, 
largest and most comprehensive 
ever published, is now available 
from the National Underwriter Co., 
A-1645 Insurance Exchange build- 
ing, Chicago. The price is $1, plus 
25 cents postage. 

Phene numbers of companies, 
agencies and firms allied with the 
business, as well as those of their 
executives, appear in two separate 
sections. Offices in the Insurance 
Exchange building are separated 
from those outside the building. 
There also is an enlarged classified 
section in which are listed firms 
specializing in insurance company 
accounts. 

The new directory is comprised 
of 210 pages, a record number, and 
has been completely revised to re- 
flect changes in personnel, phone 
numbers and office space. 
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companies as they are licensed and — 


Garland Smith 
Resigns from 
Texas Board 


Leading off the developments in the 
fast moving and complex Texas insur- 
ance situation last week was the res- 
ignation of Garland Smith from the 
board of insurance commissioners. Mr. 
Smith gave ill health as the reason, 
but while he has spent a week in the 
hospital with a stomach ailment it is 
an open secret that there has been 
pressure exerted to have him leave 
the board. 

Prior to his appointment, Mr. Smith 
was administrative assistant to Gov. 
Shivers and is therefore well regard- 
ed in the Shivers’ political camp. The 
resignation, in line with a good many 
of the insurance events, has political 
overtones. 

The Texas house and senate inves- 
tigating committees are continuing 
their hearings into the insurance busi- 
ness, with the scandal surrounding 
the failure of U. S. Trust & Guaranty 
of Waco as the focal point. This is the 
company headed by A. B. Shoemake, 
who shot himself in the head Jan. 7 
when the expose of his activities was 
at its height, but is still living. 

+o o . 

One of the witnesses before the sen- 
ate committee, James P. Swift, vice- 
president and general counsel of 
Scuthwestern Life of Dallas, recom- 
mended that Texas reorganize the in- 
surance department by abolishing the 
three-member board of commissioners 
and setting up a single commissioner 
to govern the industry, with the help 
of a policy-making board of laymen. 

Gov. Shivers responded to this sug- 
gestion by criticising the position of 
the insurance companies, saying that 


Mr. Swift’s testimony was “shockingly. 


inconsistent with the position of his 
company and that of most of the insur- 
ance industry in the last session of the 
legislature’ when the insurers sought 
the help of the governor to pass reform 
bills making the three commissioners 
function as a unit. He said Mr. Swift 
was recommending a new set-up with- 
out even giving the present board a 
full month’s trial, The new insurance 
laws became effective Sept. 6. 

Chairman J. Byron Saunders of the 
board of commissioners has announced 
new plans to determine the solvency 
of Texas companies. This takes the 
form of a questionnaire to be sent to 
the insurers in cooperation with Texas 
Society of Certified Public Account- 
ants, who are auditing all of the com- 
panies. The 1,400 domestic companies 
will be required to answer the ques- 
tions by May 31, giving information as 
to their condition as of Dec. 31, 1955. 

The questions will cover real estate 
holdings, mortgage loans, bank loans, 
stocks, notes, bonds, and reinsurance 
agreements and year end transactions. 
The CPAs will be required to certify 
to the questionnaire answers, as well 
as the correctness of the annual finan- 
cial statement. 

° - ° 

It is hoped the questions will deter- 
mine whether there has been any 
write up in book value, property ac- 
quisition, improvements or market 
value. 

The latest order revises the original 
plan to have CPAs do a complete au- 
dit on each Texas company. This 
would have taken more than a year, 
but the new plan will determine, for 
most companies, a status by May 31. 
The board will announce the names of 


doubtful companies will be required 
to take corrective measures with re- 
ceivership action as the alternative, 
subject to appeal in the district court. 
The board will also release the names 
of companies who are refused licenses. 


Activities of the investigating com- 
mittees occupy most of the newspaper 
space. There is a good deal of duplica- 
tion in the testimony between the 
house and senate committees because 
they are calling on the same witnesses. 
For example, Byron Saunders for the 
most part repeated last week before 
the house the testimony he gave the 
previous week to the senate. One of 
the new disclosures is that U. S. Trust 
& Guaranty operated without an in- 
surance license from May 31, 1955 un- 
til its receivership Dec. 12. 

The widespread publicity given the 
insurance business has brought some 
new demands for a special session of 
the legislature, for bills to control lob- 
bying, for laws to regulate the use of 
influence by legislators and there are 
proposals that legislators who accept 
fees in connection with the use of 
their position be disbarred. 

The license of Texas Union County 
Mutual of San Antonio was revoked 
by the department Jan. 17 after the 
president, Robert St. John, failed to 
appear to meet charges that the com- 
pany was in shaky condition and oper- 
ating improperly. The department 
gave out no news of this development, 
and incurred further ire of the 
newspapers, which referred to the ac- 
tion as a “secret failure.” 


Mr. St. John said, “insurance scan- 
dals over the state have really hurt 
the little insurance companies. They 
have destroyed public confidence. I 
expect these... to be the first of many 
such failures.” 

The John K. Wilson Mutual Aid 
Assn. of Princeton has changed offi- 
cers and reportedly is trying to effect 
a reinsurance arrangement with Dixie 
Life of Clarkesville. Wilson Mutual 
was a company operated by Joe A. 
Irwin, president of American Atlas 
Corp. and Joe A. Irwin, Inc., which 
have gone into voluntary bankruptcy, 
and of several insurers, including 
American Atlas Life, Dallas Fire & 
Casualty, which have had their li- 
censes revoked by the department, and 
Home Service Casualty, which went 
bankrupt earlier this year. 

Some of the Kentucky legislators 
who are investigating the Kentucky 
department and the insurance busi- 
ness in that state, are visiting Texas 
this week to investigate charges that 
a Kentucky official was paid to block 
an investigation of General American 
Casualty, the bankrupt San Antonio 
insurer. Arrangements are being made 
to have the Texas investigating com- 
mittees subpoena any witnesses the 
Kentucky group wants, and if this de- 
velops it will add some more fuel to 
the fire. 





Associated Claims Service Moves 


John §S. Tasch, president of Associ- 
ated Claims Service, Inc., Chicago, has 
moved to more commodious offices in 
209 West Jackson boulevard. Mr. Tasch 
started his career as a staff adjuster 
with Lyle Adjustment Co. at Phoenix 
following his graduation from Loy- 
ola university in Chicago in 1948. He 
has been admitted to the Arizona and 
Illinois bar, He returned to Chicago in 
1953 to organize his own firm. He has 
expanded his facilities and now serves 
insurance companies in all lines of ad- 
justments. 











Late News Bulletins... 
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expected to amount to $600,000 in annual premiums. The department also 
approved the amendment to the dwelling and contents broad form, which 
allows 10% of the policy amount of fire insurance applicable to private struc. 
tures appertaining to the dwelling as an additional amount of insurance. 


W. Va. Conference on A&S Rules 


The West Virginia department has called a trade practice conference in its 
offices at Charleston April 2 to consider adoption of the A&S advertising code 
of National Assn. of Insurance Commissioners. The 278 insurers writing: the 
cover and 4,700 agents have been notified of the conference. 








National Fire to 
Continue, Other 
Proposals Out 


National of Hartford will continue 
to operate as an independent group, 
as it has done for 84 years, and does 
not intend to entertain other proposals 
similar to the affiliation with Connec- 
ticut General Life, which was disap- 
proved by the New York insurance 
department, President H. B. Collamore 
has written National Fire stockholders. 
The affiliation with Connecticut Gen- 
eral has been abandoned. 

In his letter, Mr. Collamore calls 
attention to the statement by Connec- 
ticut General to its stockholders 
that it still believes the proposal is 
permissible under New York law but 
that it would not be feasible to keep 
open the proposal for the time required 
for a court decision. 


Mr. Collamore states that directors 
approved the stock exchange plan be- 
cause they believed it would have 
benefited both companies and would 
have been advantageous to National 
Fire stockholders, agents and employ- 
es. 

National Fire has set its annual 
meeting, deferred by the proposed af- 
filiation, for March 19. 

National Fire stock was off 22 points 
during the week as was stock of Con- 
necticut General. National Fire stock, 
however, strengthened and held at the 
100 mark. 


Chicago Board 
Elects Ulseth to 


Succeed Simon 

Nels A. Ulseth of the Bronson, Den- 
nehy, Ulseth agency was elected presi- 
dent of Chicago 
Board of Under- 
writers at the an- 
nual meeting, suc- 
ceeding Edwin P. 
Simon of the Crit- 
chell-Miller agen- 
cy. 

The new vice- 
president is Law- 
rence R. Risher, 
Rockwood Co,, 
- who is chairman 
A. Ulseth of the 1956 Chica- 

go Insurance Day 
committee. Earl J. Clements of Marsh 
& McLennan was named treasurer. 

Elected as directors were Adrian B. 
Palmer, Rollins Burdick Hunter Co.; 
L. D. Stitt, Starkweather & Shepley, 
and Mr. Simon. Frank L. Ludington, 
manager of Atlas, and Allan I. Wolff 
of Associated Agencies are the new 
Fire Insurance Patrol committee mem- 
bers, 


Nels 





Roy Julian to Retire 
as Head of Ohio 
Inspection Bureau 


Roy E. Julian, manager of Ohio In- 
spection Bureau and a bureau man for 
more than 45 years, will retire March 
1. His successor will be Carl J. Setzer, 

Mr. Julian joined Ohio Inspection 
Bureau in 1910 as an inspector and 
rater, and subsequently was put in 
general charge of schedule, form and 
rule matters. He was appointed as- 
sistant manager in 1922, and in 1944 he 
was named manager to succeed T. B, 
Sellers. 

Mr. Julian has built a record of able 
administration and has become an au- 
thority on numerous phases of the fire 
business. 

Mr. Setzer has been with the bureau 
since he graduated from Ohio State | 
university in 1920 with a civil engi- | 
neering degree. For many years he has 
had responsibilities as superintendent | 
of the sprinklered risk department. He 
has been active on national engineer- 
ing standards committees. 

Harry L. Krieger and Frank R. Mid- 
daugh will continue as assistant man- 
agers of the Ohio bureau. 


Court Holds Up Indiana 


Funds of Inland Empire 

Federal Judge Holder at Indianapolis | 
has denied on a technicality the peti- 
tion filed by the receiver of Inland Em- 
pire to recover the company’s $20,000 
deposit with the Indiana department. 
The judge said the action by the In- 
land receiver was prematurely brought 
because there has not yet been an 
order from the Utah court directing 
Inland to discontinue doing business 
in Indiana. 

This does not constitute a final de- 
cision in the case, and it is expected 
that as soon as the technicality can 
be overcome suit will be filed again. 

Inland Empire made its deposit 
when it began writing business in 
Indiana about a year ago. There are 
about 290 Indiana residents insured for 
$65,000 in the company. 

Inland Empire, which took over 
Louisville F. & M., went bankrupt last 
year. 


Attorney General Gets 
Bankers Mutual Case 


Commissioner Smith of Pennsyl- 
vania has referred the affairs of sus- 
pended Bankers Mutual Fire of Lan- 
caster, Pa., to the state attorney gen- 
eral for hearing. The company was 
suspended by Mr. Smith from further 
business Dec. 29 because of a financial 
deficit. Mr. Smith pointed out that 
while the company’s ‘policies remain 
in force until cancelled, it is doubtful 
insured can collect because of the 
deficit. 
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WORRYING about 


GLASS REPLACEMENT 


STOPPED by a glass replacement problem? It’s no 
problem... not if you call MOhawk 4-1100 and put 
\ AMERICAN GLASS to work on it. As soon as you put 
\ the phone down your worries are over. One of our 
\ fleet of trucks—manned by crews who have years 

\ of glass replacement experience behind them—is 

on the way to give you and your assureds the type 
of service that satisfies. Prompt, dependable service, 
the kind that has made AMERICAN GLASS a leader 


Day or night, rain or shine, 
American Glass is waiting 
to serve you. Call for a sim- 


ple board-up or a large 


displ ind I 
tatiana \ in Chicago’s glass replacement industry. Next time, 
—<same courteous service! save time and money —call AMERICAN! 
CALL MOhawk 4-1100 
Members of the ” . Members of the 
Chicago Association Normand Beris, President Chicago Better 
of Commerce Business Bureau 


(Locinsinasit i leas Cini 


1030-42 NORTH BRANCH STREET: CHICAGO 





‘Recognition Merited by Our Service’’ 

















SPOTLIGHT ON 


Personal Service 
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if he has you 
dead to rights..- 





ou'll be glad you bought 


the policy —_ the 


‘Personal Service 
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IN ADDITION, thousands of Atna Casualty agents will tell the same story in their own 
communities. A wide variety of tie-in material including posters, counter displays, news- 
paper ads, direct mail material and other sales promotional aids will identify their agen- 
cies as headquarters for “the policy with the P.S.” that means personal service — that 
vitally important plus value that makes the real difference in insurance abies a2 





AINA CASUALTY 


WILL “TURN IT ON” 
148,500,000 TIMES* 


DURING 1956 
ee Ina 


hard-hitting 


campaign featuring 


the ZAtna Agent! 


*39 insertions — an average of 1 every 10 he _ 
will appear in leading national magazines . 
delivering a total of 148,500,000 consumer mes- 
sages during the year. 














